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Question: 1 

 

Version: 14.0 

While facilitating a class an instructor uses a variety of questioning techniques. Which of 
the following BEST describes the benefits? 

A. Challenges learners, involves them and helps to monitor their progress. 

B. Establishes an environment that supports learning, and maintains focus on meeting 
stated learning objectives 

C. Facilitates group dynamicsin a positive way, while encouraging respectful interactions. 

D. Keeps the learners engaged as to what is coming next and conveys the importance of 
their knowledge. 

Answer: A 

 

Question: 2 

 

An instructor is conducting a virtual class and finds that several learners do not have 
computer systems that actually meet the guidelines for the course. Due to this, certain 
required shared applications will not work for them. Which of the following represents the 
BEST action for the instructor? 

A. Contact the course coordinator to remind learners of the requirements 

B. Remove the sharing of applications as the entire class cannot participate. 

C. Change the applications that are shared to ones that are compatible to all systems 

D. Request the learners use systems that are compatible with the course. 

Answer: D 

 

Question: 3 

 

An instructor asks a question and a learner provides an incorrect answer that has nothing 
to do with the question asked. Which of the following is the BEST response? 

A. Ask another learner to provide an answer to the question. 

B. Repeat the question exactly as originally stated. 

C. Rephrase the question completely and ask it again. 

D. Reprimand the learner for their response. 

Answer: A 
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Question: 4 

  

An instructor is preparing to start a class where several learners have arrived late due to 
bad weather. The general mood of the learners is poor. Which of the following is the BEST 
way to handle this situation? 

A. Use humor that will create a positive mood. 

B. Tell the learners that the class will run late that day 

C. Have the learners introduce themselves. 

D. Proceed with the course material. 

Answer: A 

 

Question: 5 

 

An instructor wants to demonstrate a technical topic that requires a certain procedure. 
Which of the following is the BEST way to achieve this? 

A. Have the learners brainstorm ideas on the topic. 

B. Have the learnersrole play the topic. 

C. Hold an open discussion on the topic. 

D. Show the learners via a desktop sharing demonstration. 

Answer: D 

 

Question: 6 

 

A contract instructor has been hired to teach a course with twelve learners. After 
surveying the learners it is identified that half of the class is not familiar with the subject 
being taught. Which of the following should the instructor do to help the entire class 
achieve success? 

A. Contact the training manager forsuggestions on how to proceed. 

B. Teach to the more experienced learners; the others will catch up. 

C. Make the six learners that already know the material wait until the other learners catch 
up 

D. Cancel the class and then divide the classinto two difference courses. 

Answer: A 

 

Question: 7 
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An instructor has a class of learners who are required to attend. Most of the learners are 
not paying attention or participating. Which of the following will increase the level of 
learner motivation? 

A. Explain to the learners that the material is really interesting and they might want to pay 
attention. 

B. Ask the learners if there is something more relevant they would prefer to learn. 

C. Explain to the learners the skills they learn by taking this class could lead to career 
benefits. 

D. Explain to the learners that they are only in class for a few days, and to make the best 
of it. 

Answer: C 

 

Question: 8 

 

The Human Resources department is conducting a class for new employees when the air 
conditioning stops working. Which of the following should the instructor do FIRST? 

A. Report the incident to the maintenance department 

B. Tell the employees it is not unbearable and continue with the course 

C. Cancel the class and reschedule the class for another time. 

D. Continue on with the instruction ignoring the temperature issue. 

Answer: A 

 

Question: 9 

 

At the beginning of a training session, a trainer instructed the learners to use Brand X 
computers because the instructional design assumes Brand X computers. Many learners 
objected. They felt that since they will be using Brand Y computers at work, they should 
work on Brand Y computers in the room. If the instructor needs to use Brand X computers 
to instruct, which of the following is the 

MOST appropriate way to respond to the learners' need to be able to apply course 
materials to job requirements? 

A. First explain to the class how the materials apply to Brand X. and then do the same for 
Brand Y. 

B. Do not mention either brand by name, but refer learners to the manual covering each 
of the respective brands. 

C. Provide a guide that relates Brand X to Brand Y computer functions 

D. After providing the planned instruction on the Brand X computers, discuss differences 
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that Brand Y computers present to the user. 

Answer: D 

 

Question: 10 

 

Learners are MOST likely to learn a skill successfully when a topic is presented: 

A. In a cluster with other, similar skills 

B. Just in time for the learner to apply it 

C. As part of a summary of related skills 

D. As part of a review session prior to an examination 

Answer: B 

 

Question: 11 

 

An instructor uses multiple forms of media to help the class understand a difficult topic. 

Unfortunately learners are still having a hard time with the concept. Noticing difficulty, the 
instructor creates another learning tool to explain the topic another way. Which of the 
following BEST describes the skill the instructor is using? 

A. Create opportunities for learners to contribute to the discussion 

B. Plan and use a variety of reinforcement techniques during training 

C. Adapt learning methods as intended by the course designers 

D. Enhance, substitute or create media as appropriate 

Answer: D 

 

Question: 12 

 

An instructor is leading a virtual class when several learners start having significant 
bandwidth issues that cause them to drop out of the live session. Which of the following 
represents the BEST solution to the problem? 

A. Inform the learners that most of the same material will be covered in the next class 
session. 

B. Have the learners watch a recorded session of the class. 

C. Request that those learners with bandwidth issues be moved to an in-person live class, 

D. Cancel the current session and schedule a make-up class. 

Answer: B 
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Question: 13 

 

Which of the following statements BEST describes the value of using a variety of question 
types during instruction? 

A. Regularly asking questions during a course helps to identify those that are paying 
attention. 

B. Effective use of questions will enhance learners' conceptual understanding; encourage 
deep thinking and meaningful participation. 

C. Using a variety of questions during instruction prevents anyone in the group from 
becoming disinterested with the same question types. 

D. Questions asked often during a course will keep learners engaged, it is not important if 
they do not know the correct answer. 

Answer: B 

 

Question: 14 

 

After a training class was completed, the instructor conducted several passive on the job 
observations of each learner who attended the class. Which of the following is the primary 
benefit of the observations? 

A. It measures the application of the skills taught. 

B. It validates the quality of the course material. 

C. It requires the learners to use what they learned. 

D. It helpsto reinforce the learning concepts. 

Answer: A 

 

Question: 15 

 

An instructor asks an open-ended question to the class. Which of the following BEST 
describes the skill the instructor is demonstrating? 

A. Plan and use a variety of reinforcement techniques during training. 

B. Elicit learner feedback on the adequacy of instructor responses. 

C. Provide feedback that is specific to learners needs. 

D. Create opportunities for learners to contribute to the discussion. 

Answer: D 
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Question: 16 

 

Which of the following would be on an evaluation when seeking feedback concerning 
courseware material used during a class? 

A. Design of the courseware materials 

B. Accuracy of the courseware 

C. Cost of the courseware 

D. Instructor's use of the courseware 

Answer: B 

 

Question: 17 

 

Which of the following describes a form of feedback with the GREATEST positive impact? 

A. Suggestionsthat focus on procedures versusthe concepts 

B. Measurable results from summative assessments 

C. Specific comments on errors with suggestions on how to improve 

D. Comparing learner performance with other learners 

Answer: C 

 

Question: 18 

 

An instructor is conducting a review of written instructions and is aware that the preferred 
learning style of one of the learners is kinesthetic. Which of the following is the BEST 
choice for the instructor? 

A. Adjust the delivery of the review to include more graphs and charts as part of the 
exercise. 

B. Administer an exam to verify learner's knowledge of the material. 

C. Deliver the curriculum as defined in the documentation so that the rest of the class 
does not fall behind. 

D. Adjust the delivery of the review to include a demonstration as part of the exercise. 

Answer: D 

 

Question: 19 

 

During a computer software training class the projector fails. Which of the following 
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should the instructor do FIRST? 

A. Attemptto quickly fix the projector. 

B. Move the classto another room. 

C. Take a class break and find another projector. 

D. Cancel the class and reschedule for a later date. 

Answer: A 

 

Question: 20 

 

A company is preparing to roll-out a training course on advanced accounting skills. The 
company has asked a contract instructor to facilitate the course. The instructor has no 
background in accounting. 

Which of the following should the instructor do? 

A. Ask to team teach the course with an expert 

B. Accept the offer contingent upon six weeks of preparation time 

C. Decline the offer based on lack of knowledge of accounting principles 

D. Accept the offer and learn the content by observing accounting experts 

Answer: C 

 

Question: 21 

 

When a student in a lab is kept from participating due to a technical problem the 
instructor should FIRST: 

A. Ignore the problem and work with the student during a break so the class is not 
disturbed. 

B. Concentrate on getting the student\\'s technical problem solved so they can learn with 
the rest of the class. 

C. Try to quickly analyze the problem to resolve the issue. 

D. Have another learner help the student while the instructor continues teaching. 

Correct Answer: C 

 

Question: 22 

 

A learner shows up for class dressed inappropriately. Which of the following is the FIRST 
action the instructor should do? 

A. Take the learner aside and inform the learner of the dress code policy. 
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B. Point out the violation of dress code in front of the other learners. 

C. Remove the learner from class until they adhere to the dress code. 

D. Give all the learners a break and address the situation with the point of contact 

Correct Answer: A 

 

Question: 23 

 

Which of the following instructional delivery methods will assist in easing the learners\\' 
comfort level during participatory activities? (Select TWO). 

A. Group centered games 

B. Board writing activities 

C. Role playing 

D. Learner-led discussions 

E. Learner demonstrations 

Correct Answer: AC 

 

Question: 24 

 

A learner responds incorrectly to an instructor\\'s question. Which of the following is the 
BEST response? 

A. The instructor should answer the question in order to maintain the self-confidence of 
the learner 

B. Be honest and tell the learner the answer was incorrect. 

C. Thank the participant for trying and desk if someone could help out. 

D. Move quickly to the next question so the learner will not feel embarrassed. 

Correct Answer: C 

 

Question: 25 

 

An instructor completed the required content of a technical course early. The instructor 
decided to fill the time by writing tasks on the board and assigning them to individual 
students. A timeline was provided for the overall task completion and all students were 
expected to apply their new knowledge to the task assigned. The instructor then 
proceeded to work on plans for thenext course in this situation, which of the following 
statements about the appropriateness of the activity is true? 

A. It was appropriate because use of the exercises covered the gap in the timing of the 
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course. 

B. It was appropriate because the students were given a frame of reference upon which to 
apply what they learned. 

C. It was inappropriate because it placed a heavy burden on students to successfully 
complete the exercise. 

D. It was inappropriate because it did not offer students a stated learning result applicable 
to their experience 

Correct Answer: C 

 

Question: 26 

 

 

Which of the following information would a trainer use from a course evaluation to 
improve their training methods? 

A. Students\\' evaluation of the learning environment 

B. Students\\' evaluation of the objectives for the course 

C. Students\\' evaluation of the pace of the course 

D. Students\\' evaluation of the course content 

Correct Answer: C 

 

Question: 27 

 

During a training session, students cannot clearly see the slide presentation with the lights 
on and cannot see to write notes with the lights off. Which of the following should the 
trainer do? 

A. Turn all the lights on and then disable the lighting units near the front. 

B. Inform the students they should not have to take notes to remember the material. 

C. Perform the training without the presentation. 

D. Print the presentation and allow students to write notes on the printouts. 

Correct Answer: D 

 

Question: 28 

 

Which of the following items are MOST important to include on an evaluation form for an 
asynchronous course? (Select THREE). 

A. The instructor\\'s response time 
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B. The number of breaks permitted 

C. The Internet connection speed 

D. The success of meeting course objectives 

E. The ease of use of the course\\'s interface 

F. The quality of the testing environment 

G. The instructor\\'s attendance record 

Correct Answer: ADE 

 

Question: 29 

 

A student asks the trainer an intricate question. Which of the following should the trainer 
do to interpret the question? 

A. Ask the student to hold off until the end of the lecture 

B. Interrupt the student and answer the question 

C. Occasionally ask for clarification 

D. Review the objectives 

Correct Answer: C 

 

Question: 30 

 

An instructor is delivering a computer training course. Which of the following is the BEST 
method for delivering the lecture that includes a presentation? 

A. Stand in front of the projector at the front of the classroom. 

B. Sit at a desk at the back of the classroom to watch all of the learners. 

C. Sit behind a computer terminal in the front of the classroom. 

D. Stand off to the side of the presentation screen at the front of the classroom. 

Correct Answer: D 

 

Question: 31 

 

An instructor takes a negative stance on a course topic. Using concepts learned in the 
course, learners are asked to debate why the instructor\\'s position is faulty. This strategy 
will: 

A. Cause anger and frustration. 

B. Create opportunities for learners to contribute to the discussion. 
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C. Confuse the learners. 

D. Encourage resourceful learners to answer their own questions. 

Correct Answer: B 

Question: 32 

 

An instructor is conducting a three week course for a company. The learners\\' managers 
request the instructor\\'s insight as to how the learners are progressing. The instructor 
needs to report to management at the end of each week. 

Which of the following will BEST show the progress of the learners as well as justify the 
instructor\\'s opinion? 

A. Invite management to observe the learners in the classroom. 

B. Test the skills of the learners at the end of the course to show if the course objectives 
were met. 

C. Perform individual interviews with the learners to ask how they feel their progress is 
coming along. 

D. Deliver a weekly assessment test that validates the improvement of the skills of the 
learners. 

Correct Answer: A 

 

Question: 33 

 

Which of the following is the GREATEST drawback in implementing streaming videos to 
enhance learning and engage 

the audience? 

A. Internet speed 

B. Volume control 

C. Sound quality 

D. Video quality 

Correct Answer: A 

 

Question: 34 

 

The IT department has purchased some content and developed a training program that is 
content rich. The lessons are 

modular with assessments at the end of each module. Often times, the training does not 
meet the completion deadlines 
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because of response times. Users have to repeat the assessments until they receive a 
passing grade. Which of the 

following would be the GREATEST concern in respect to learners\\' completion and 
retention? 

A. Cognitive load 

B. Attention to prior knowledge 

C. Meta-cognitive skills 

D. Encoding and transfer 

Correct Answer: A 

 

Question: 35 

 

Which of the following delivery methods should be used sparingly? 

A. Reading from the book 

B. Lecture periods 

C. Discussion sessions 

D. Hands-on lab sessions 

Correct Answer: A 

 

Question: 36 

 

Which of the following items are MOST important to include on an evaluation form for an 
asynchronous course? (Select THREE). 

A. The instructor\\'s response time 

B. The number of breaks permitted 

C. The Internet connection speed 

D. The success of meeting course objectives 

E. The ease of use of the course\\'s interface 

F. The quality of the testing environment 

G. The instructor\\'s attendance record 

Correct Answer: ADE 

 

Question: 37 

 

A day prior to a course an instructor discovers that information in the text book is 
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outdated and a new edition is 

available. Which of the following is the BEST course of action for the instructor to take? 

A. Ask the training manager to make adjustments to the course prior to the class. 

B. Acquire updated curriculum for maximum learner benefit. 

C. Present the course as is but incorporate the updated information. 

D. Present the course as set by the course designer. 

Correct Answer: C 

 

Question: 38 

 

An instructor is conducting a virtual classroom session that also includes a chat room. A 
learner becomes confused and 

sends the instructor an irate private message. Which of the following would be the BEST 
response to the situation? 

A. Use the administrator control panel in the virtual classroom client to cut off access for 
the irate user until the learner is 

calm. 

B. Send the user a private chat message explaining the concept better and add a positive 
emoticon to calm the learner. 

C. Reply to the class and ask the class to use appropriate netiquette when responding to 
any messages. 

D. Rephrase the comment into an anonymous question in case other learners are 
confused and discuss as a group. 

Correct Answer: B 

 

Question: 39 

 

A trainer has just completed instruction on a seven-step process. The trainer tells a real- 
world story to the class and 

then asks the learners to identify which step of the process was used in that story. The 
trainer was effectivelyattempting 

to: 

A. Identify a hidden eighth step. 

B. Use listening techniques to understand learner questions. 

C. Manage course flow. 

D. Lead learners from recall to application. 
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Correct Answer: D 

 

 

 

Question: 40 

 

A learner is attempting to complete a content rich online training module. Which of the 
following will inhibit the learner\\'s 

ability to retain information in this setting? 

A. Minimal use of small graphics 

B. Bold text fonts introducing new topic areas 

C. The topic of the lesson 

D. Use of many long videos 

Correct Answer: D 

 

Question: 41 

 

An instructor is teaching a week long course for a vendor certification. A few learners are 
slowing the class down due to 

the lack of experience with the product. The rest of the learners are doing fine with the 
pace of the class. Which of the 

following would the instructor do to BEST assist the less experienced learners? 

A. Slow the pace of the training down to ensure all the learners are learning at the same 
level. 

B. Maintain the same pace of the class and work individually with the less experienced 
learners. 

C. Suggest the learners retake the course again at a later time when they have more 
experience. 

D. Allow the less experienced learners to have additional lab time before or after class. 

Correct Answer: D 

 

Question: 42 

 

Which of the following methods should be used to positively motivate students in a 
mandatory training session? 

A. Create empathy with the students by stating you do not want to be there either. 
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B. Allow students to determine their break times to provide them a feeling of control. 

C. Rush through the material so that the class ends early. 

D. Inform students that their participation in the class will be evaluated and reported. 

Correct Answer: B 

Question: 43 

 

Which of the following BEST describes a situation in which it would be acceptable for an 
instructor to use appropriate colloquialisms, technical terms and acronyms in a classroom 
setting? 

A. When the instructor has polled the participants and all agree that they should be used 

B. When the course ware specifies that technical jargon can be used 

C. If the instructor had received permission from management 

D. When facilitating a subject related to a profession in which the learners are highly 
familiar with the terms 

Correct Answer: D 

 

Question: 44 

 

Which of the following question types would be the BEST way to lead learners from recall 
to application of content? 

A. Hypothetical 

B. Higher order 

C. Clarifying 

D. Closed 

Correct Answer: A 

 

Question: 45 

 

Which of the following is the BEST method of assessing learner achievement? (Select 
TWO). 

A. Active listening 

B. Quizzes 

C. Written exams 

D. Direct questions 

E. Group activities  

Correct Answer: BC 
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Question: 46 

 

A learner who responds positively to slide presentations will tend to be a/an: 

A. Physical learner 

B. Visual learner 

C. Auditory learner 

D. Kinesthetic learner 

Correct Answer: B 

 

Question: 47 

 

An instructor notices that the classroom is extremely hot and several participants report 
that they are having trouble concentrating on the material. Which of the following is the 
BEST course of action for the instructor to take? 

A. Contact facilities management to try to find a prompt interim solution. 

B. Stay on task and use humor to distract. 

C. Cancel class for the remainder of the day and start fresh the next morning. 

D. Tell the learners they have to endure the heat and the problem will be addressed later. 

Correct Answer: A 

 

Question: 48 
 

After delivering a course and reviewing the course evaluations, the instructor notices 

that the majority of the learners reported having difficulty with a required course topic. 

Which of the following is the BEST way to handle this information? 

 
A. Remove the difficult areas of the course. 

 
B. Ask the course designer to rewrite the objectives. 

 
C. Recommend that the course be cancelled. 

 
D. Recommend that a pre-requisite course be created. 

 
Answer: D 

 

Question: 49 
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While lecturing a group of learners, the instructor moved around the room and 

paused several times for emphasis. These actions are: 

 
A. Appropriate non-verbal communication techniques that help to keep learners focused. 

 
B. Inappropriate techniques to use during lectures. 

 
C. Offensive to the learners and should be avoided. 

 
D. Inappropriate non-verbal communication techniques that is distracting to the learners. 

 
Answer: A 

 

Question: 50 
 

An instructor is being observed while teaching a virtual class with learners from different 

parts of the country. During the presentation the instructor uses a few colloquialisms. 

Which of the following is the BEST action for the observer to take? 

 
A. Let the instructor keep on going because the training has to get done 

 
B. Have the instructor explain the colloquialisms to the learner and go on 

 
C. Have the instructor tell the learners to take a break and correct the instructor 

 
D. Go to a private chat and explain to the instructor what they are doing wrong 

 
Answer: D 

 

Question: 51 

 

An instructor arrives at the classroom and discovers that the power is out in the 

building. There are plenty of windows to provide light to the classroom. Class starts in a 

few minutes. Which of the following is the FIRST action the instructor should take? 

 
A. Print out the slide presentation and give to them as a handout. 

 
B. Read the day's topics to the learners and have the learners follow along in their books. 

 
C. Dismiss class until the power goes back on. 
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D. Use a flip chart and white board to communicate material. 

 
Answer: D 

 

Question: 52 
 
An instructor is instructing a virtual class and a computer virus has reduced bandwidth 

making video and audio impossible at several locations. Which of the following is the 

MOST appropriate action for the instructor to take? 

 
A. Overnight all course materials to the learners who could not participate in the recorded 

session. 
 
B. Contact the system administrator and hold the session open until the bandwidth issue is 

corrected. 
 
C. Cancel the current session and compress the remaining sessions to finish on schedule. 

 
D. Inform the learners who could not actively participate to review the recorded session. 

 
Answer: D 

 

Question: 53 
 
Which of the following is the main advantage of using a multiple choice 

questionnaire when conducting training needs analysis? 

 
A. Generates real-life data 

 
B. Exposes the cause of performance problems 

 
C. Allows the data to be anonymous 

 
D. Yields data that is easily summarized and reported 

 
Answer: D 

 

Question: 54 
 
An instructor noticed that several participants would look away when questions were 

being asked while other individuals would continue to answer. Which of the following 
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could the instructor do to involve all participants? 
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A. Stop the class and ask if there were any problems with the instruction of the class. 
 
B. Pull individuals aside to identify reasons for lack of participation. 

 
C. Inform the class that everyone needs to participate to pass the class. 

 
D. Assign small groups and give each a task. 

 
Answer: D 

 

Question: 55 
 
After a training class was completed, the instructor conducted several passive on the 

job observations of each learner who attended the class. Which of the following is 

the primary benefit of the observations? 

 
A. It measures the application of the skills taught. 

 
B. It validates the quality of the course material. 

 
C. It requires the learners to use what they learned. 

 
D. It helps to reinforce the learning concepts. 

 
Answer: A 

 

Question: 56 
 
An instructor is preparing a virtual classroom session covering a computer application. 

The learners will all be on high bandwidth connections. Which of the following is the BEST 

method of displaying the application? 

 
A. Create a PDF with screen shots and procedural references and make it available for 

download. 
 
B. Create video clips to be shown during the class demonstrating functionality. 

 
C. Use the screen sharing function of the virtual classroom software to do the 

demonstrations. 
 
D. Take screenshots and display them in the presentation. 
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Answer: C 
 

Question: 57 
 
An instructor noticed that several learners were not paying attention, not completing 

the assigned tasks, and were uninterested in the topic discussed. Which of the following 

is the BEST action to motivate these learners? 

 
A. Assign teams for a competitive group activity. 

 
B. Stress the importance of focusing at all times. 
 
C. Move to another topic and come back to this one later. 

 
D. Send everyone on a break and resume the topic after break. 

 
Answer: A 

 

Question: 58 
 

An instructor is being observed while teaching a virtual class with learners from 

different parts of the country. During the presentation the instructor uses a few 

colloquialisms. Which of the following is the BEST action for the observer to take? 

 
A. Let the instructor keep on going because the training has to get done. 

 
B. Have the instructor explain the colloquialisms to the learner and go on. 

 
C. Have the instructor tell the learners to take a break and correct the instructor. 

 
D. Go to a private chat and explain to the instructor what they are doing wrong. 

 
Answer: D 

 

Question: 59 
 

An instructor is conducting a three week course for a company. The learners' 

managers request the instructor's insight as to how the learners are progressing. The 

instructor needs to report to management at the end of each week. Which of the 

following will BEST show the progress of the learners as well as justify the instructor's 

opinion? 
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A. Invite management to observe the learners in the classroom. 

 
B. Test the skills of the learners at the end of the course to show if the course objectives 

were met. 
 
C. Perform individual interviews with the learners to ask how they feel their progress is 

coming along. 
 
D. Deliver a weekly assessment test that validates the improvement of the skills of the 

learners. 
 
Answer: A 

 

Question: 60 
 

Which of the following would BEST identify a need for additional explanation? (Select 
TWO) 

 
A. Learners' poor evaluation of the course delivery 

 
B. Learners' promptness to class 
 
C. Learners' questions and comments 

 
D. Learners' evaluation of the course design 

 
E. Learners' body language 

 
Answer: D 

 

Question: 61 
 

In a virtual classroom, which of the following factors might an instructor have the MOST 
difficulty controlling? 

 
A. Distracting questions from other learners 

 
B. Surroundings of the distant learner 

 
C. Inappropriate comments in chat 
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D. Motivation of the learners in the class 
 
Answer: B 

 

Question: 62 
 

An instructor has been assigned to work with a learner in a one-to-one setting to 

improve the learner's understanding of a particular subject. When they meet, the 

learner seems uninterested and unmotivated by the subject. Which of the following 

would be the BEST way for the instructor to motivate the learner? 

 
A. The instructor should include more handouts, charts and graphs in the instruction 

period; this will keep the learner on task. 

 
B. The instructor should remind the learner of the benefits of one-to-one instruction 

and that they need to apply themselves more during the instruction periods. 

 
C. The instructor should assign additional research to the learner; this will increase the 

learner's familiarity and interest in the subject. 

 
D. The instructor should strive to find out what interests the learner and incorporate 

these things into each instruction period. 

 
Answer: C 

 

Question: 63 
 

CORRECT TEXT 
 
In order to understand and answer a learner's question, an effective active listening 

technique would be to: (Select TWO).  

A. Refer the question to another learner. 
 
B. Repeat the question back to the learner. 

 
C. Ask the learner if the question was answered. 

 
D. Answer the question immediately. 

 
E. Quiz the learner on the material. 
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Answer: BC 

Question: 64 
 

Which of the following is the BEST example of a probing questioning? 
 
A. Ask a question about a scenario that relates to a subject or process. 

 
B. Ask a general question followed by more detailed questions on a subject or process. 

 
C. Ask a basic question and ask the learner to apply a real world answer. 

 
D. Ask a specific question and then have it redirected to other learners to probe their 

understanding 

 
Answer: B 

 

Question: 65 

 
In a learner-centered environment, an instructor's role should be to present 

information and guidance which allows learners to: 

 
A. Decide what skills they will achieve 

 
B. Develop their concepts around the objective 

 
C. Decide the objectives 

 
D. Determine how they learn 

 
Answer: B 

 

Question: 66 
 

An instructor realizes that a learner is confused about the information based upon a 

question the learner asks. Which of the following should the instructor do to address 

this issue? 

 
A. The instructor should rephrase the question asked by the learner and clarify their 

confusion. 
 
B. The instructor should stop instruction and have a review of all of the information 
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covered. 
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C. The instructor should immediately provide clarification so as to not impede the 

progress of the rest of the group. 

 
D. The instructor should refer the learner to additional study materials that they can 

review for clarification after the class. 

 
Answer: A 

 

Question: 67 
 

An instructor is teaching a class that is filled with a variety of acronyms and technical 

jargon. Which of the following would help reinforce the definitions of the terms while 

using the least amount of classroom time? 

 
A. Create written vocabulary quizzes for each module of the course. 

 
B. Provide and use a reference page or glossary of terms. 

 
C. Ask the learners to review the terms in the materials during breaks. 

 
D. Have the learners quiz each other over the terms in the first part of class. 

 
Answer: B 

 

Question: 68 
 

A learner returns from break ten minutes late during a short lecture. Which of the 

following is the BEST response? 

 
A. Have a time management discussion with the learner after the lecture. 

 
B. Interrupt the lecture and acknowledge the learner's return. 

 
C. Stop the lecture and quickly review with the learner. 

 
D. Continue on with the class and discuss time management with the entire class. 

 
Answer: A 

 

Question: 69 
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A contract instructor is preparing training materials for a corporate client. The 

corporate client has supplied standardized material, but wishes to tailor it for their 

particular needs. Which of the following steps would BEST address this situation? 

 
A. Use the standardized material and supply the learners with supplemental visual aids. 

B. Modify the standardized materials as necessary to suit the expectations of the 
corporate client. 

 
C. Use the standardized material and explain how this material will be sufficient to meet 

their needs 
 
D. Ask the corporate client to supplement the material after the class. 

 
Answer: B 

 

Question: 70 
 

An instructor completed the required content of a technical course early. The instructor 

decided to fill the time by writing tasks on the board and assigning them to individual 

students. A timeline was provided for the overall task completion and all students were 

expected to apply their new knowledge to the task assigned. 

The instructor then proceeded to work on plans for the next course in this situation, 

which of the following statements about the appropriateness of the activity is true? 

 
A. It was appropriate because use of the exercises covered the gap in the timing of the 

course. 
 
B. It was appropriate because the students were given a frame of reference upon 

which to apply what they learned. 

 
C. It was inappropriate because it placed a heavy burden on students to successfully 

complete the exercise. 
 
D. It was inappropriate because it did not offer students a stated learning result applicable 

to their experience 
 
Answer: C 

 

Question: 71 
 

After leaching a very long block of instruction before lunch, the instructor wants to 
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check how well the learners have learned the material. Which of the following 

methods is the BEST to accomplish this goal? 

 
A. Have the learners answer review questions about the block of instruction 

 
B. Have each learner recite what was said during the block of instruction 

 
C. Give the learners home work that night and go over it the next day 

 
D. Put the learners in groups to discuss the instruction that was taught. 

 
Answer: A 

 

Question: 72 
 

An instructor has become ill and cannot continue a course. A new instructor is brought 

in, but has received no knowledge transfer from the previous instructor. Which of the 

following is the BEST option to assess the learner's knowledge level quickly? 

 
A. Proceed with the course at a beginner. 

B. Ask the learners during introductions 
 
C. Assume all learners' knowledge is equal 

 
D. Administer a written pre-test 

 
Answer: B 

 

Question: 73 
 

During a classroom demonstration that uses a shared desktop program, the 

computer network becomes unavailable. After several attempts to resolve the issue 

the network remains unavailable. Which of the following is the BEST option to 

continue with the demonstration? 

 
A. Have the facilities coordinator provide a projector. 

 
B. Continue with the demonstration with all learners looking at the instructor's screen, 

 
C. Continue the demonstration by explaining what is on the instructor's screen. 
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D. Postpone the class until the network becomes available. 
 
Answer: A 

 

Question: 74 
 

An instructor has just answered a question from a learner. Which of the following is 

the NEXT action the instructor should take? 

 
A. Ask other learners to provide an example to further clarify the material 

 
B. Seek feedback from the learner to show they understand. 

 
C. Restate the material with further examples and diagrams. 

 
D. Proceed on to the next section of material. 

 
Answer: B 

 

Question: 75 
 

An instructor receives poor evaluations for a particular class. Which of the following 

should the instructor do FIRST to improve the performance? 

 
A. Read the comments to gain understanding of the low scores to find specific areas to 

work on. 
 
B. Re-develop the course from scratch. 

 
C. Practice the course in front of other instructors to receive direct feedback on how to 

improve. 
 
D. Contact each learner and ask for clarity on their responses. 

 
Answer: A 

 

Question: 76 
 

An instructor is delivering a distance learning class and the instructor is informed that 

some of the student's computers do not have sound cards. Which of the following 

should the instructor do? 
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A. Set up conference calls with the learners so they can participate in the class. 
 
B. Buy inexpensive sound cards and ship them to the student's locations. 

 
C. Pre-record the lectures and make them downloadable from the virtual classroom. 

 
D. Have the other learners take notes on the lectures and send the notes to the 

learners who do not have sound cards. 

 
Answer: A 

 

Question: 77 
 

A learner asks a question that the instructor did not understand. Which of the following 

should the instructor do? 

 
A. Ask the learner to hold the question until a break and then discuss the question. 

 
B. Ask the learner to rephrase the question. 

 
C. Ask the class to rephrase the question. 

 
D. Ask the learner to research the answer and share their findings with the class. 

 
Answer: B 

 

Question: 78 
 

A learner asks a question about material that has been thoroughly covered. The 

instructor believes that the learner generally understands the material. Which of the 

following would be the BEST action for the instructor to take? 

 
A. Guide the learner to answering their own question. 

 
B. Employ active listening and respond with a complete answer. 

 
C. Request another learner answers the question. 

D. Diagram the steps needed to answer the question 

 
Answer: A 
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Question: 79 
 

A learner seems to understand the material yet still has a question concerning it. 

Which of the following actions will BEST facilitate the learner? 

 
A. Request other learners share their experiences with similar material. 

 
B. Clearly and concisely answer the learner's question. 

 
C. Have the learners get into groups and discuss the question. 

 
D. Guide the learner to answering their own question. 

 
Answer: D 

 

Question: 80 
 

An instructor was preparing for a one-hour virtual class anticipating that several 

questions would come up during the event. Which of the following steps should the 

instructor take to prepare for this session? 

 
A. Conduct a pre-course assessment to defer any questions 

 
B. Ask all participants to hold questions until the end to manage time 

 
C. Prepare answers to common questions ahead of time 

 
D. Only allow five minutes for questions at the beginning of the training 

 
Answer: C 

 

Question: 81 
 

Which of the following question types should an instructor typically avoid? 
 
A. Viewpoint questions 

 
B. Open-ended questions 

 
C. Closed-ended questions 

 
D. Run-on questions 
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Answer: D 
 

Question: 82 
 

In delivering a course for adult learners it is essential to: 
 
A. Keep the course content brief so the learners can remember the materials. 

 
B. Test participants throughout the learning experience, 

 
C. Have the learners repeat back key concepts of the training to the instructor. 

 
D. Emphasize how the learning can be immediately applied to their jobs. 

 
Answer: D 

 

Question: 83 
 

An instructor is discussing key material for a course when a learner asks a question that 

will lead to material that the class is not yet prepared for. Which of the following is the 

BEST course of action for the instructor? 

 
A. Inform the learner that the question can be asked during a break 

 
B. Answer the question as not doing so may cause the learner to be confused. 

 
C. Defer the question and assure the learner that it will be covered later in the course. 

 
D. Inform the learner that the question falls outside of scope and will not be answered. 

 
Answer: C 

 

Question: 84 
 

A class is working on a lab that requires them to follow lengthy instructions; the 

instructor recognizes the pace of the class has slowed significantly and wants to ensure 

that all objectives are covered. Which of the following should the instructor do? 

 
A. Manage the course flow and achieve learning objectives by asking the class to 

shorten their breaks and possibly return after a dinner break. 
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B. Achieve learning objectives by demonstrating the lab to the class then have 

them complete the lab together. 

 
C. Group all slow learners together and offer extra assistance; have the other learners do 

additional labs. 
 
D. Manage the course flow and achieve learning objectives by making the lab into a 

contest awarding a prize for the first three to finish. 

 
Answer: B 

 

Question: 85 

 

When writing an exam question, which of the following should be covered? 
 
A. Study objectives 

 
B. Pre-requisite knowledge 

 
C. Inferred knowledge 

 
D. Course objectives 

 
Answer: D 

 

Question: 86 
 

A learner asks a question and the instructor gives a response. Which of the following 

should the instructor do NEXT? 

 
A. Use non-verbal communication as verification. 

 
B. Ask other learners for verification of the answer. 

 
C. Ask the learner. "Did I answer your question?" 

 
D. Ask the learner to reference the technical manual for verification. 

 
Answer: C 
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Question: 87 
 

Using every available feature of a computer-based graphic presentation is: 
 
A. A benefit to the visual learner. 

 
B. Distracting to the learner. 

 
C. An excellent use of training materials. 

 
D. A creative use of resources. 

 
Answer: B 

 

Question: 88 
 

An instructor has introduced a new module with a short lecture, discussion, and a 

demonstration of the procedure the learners are expected to perform. While moving 

around the room to observe, the instructor sees several groups making the same 

error. Which of the following is the BEST response? 

A. Separately inform each group what they are doing wrong and how to correct it. 
 
B. Continue observing the groups letting them discover the error and how to correct it. 

 
C. Give hints to the groups making the error to help them correct it. 

 
D. Get the attention of the class to clarify everyone's understanding of the procedure. 

 
Answer: D 

 

Question: 89 
 

A lecture has been delivered that included a clear delivery of the lab material, a lab 

overview, lab instructions and a full participation question and answer succession. 

Several learners are having considerable difficulty performing the lab. Which of the 

following will be the MOST effective assistance the instructor can offer? 

 
A. Demonstrate steps for the lab while the learners write them down 

 
B. Ask an advanced learner to guide this group so they do not fall behind 
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C. Patiently reiterate instructions as the questions come up 
D. Focus instructor attention on these learners so they do not fall behind 

 
Answer: A 

 

Question: 90 
 

A learner shows up for class dressed inappropriately. Which of the following is the 

FIRST action the instructor should do? 

 
A. Take the learner aside and inform the learner of the dress code policy. 
B. Point out the violation of dress code in front of the other learners. 
C. Remove the learner from class until they adhere to the dress code. 
D. Give all the learners a break and address the situation with the point of contact 

 
Answer: A 

 

Question: 91 
 

An instructor is presenting to a class and notices that a particular learner is not paying 

attention; however, when the instructor gives a pop quiz, this learner earns the best 

grade. Which of the following BEST describes the situation? 

 
A. The quiz did not cover the class concepts effectively 

B. The learner has mastery of the information tested. 
C. The quiz motivated the learner. 
D. The answers to the pop quiz were distributed prior to class 

 
Answer: B 

 

Question: 92 
 

An instructor delivers a complex topic and notices that most of the class is continuously 

falling behind during exercises. Which of the following is the BEST way to prevent this 

situation? 

 
A. Provide real-world examples in the exercises. 
B. Conduct pre-class assessments to determine the skill levels. 
C. Provide a written exam before the exercises. 
D. During introductions have the learners assess their knowledge. 
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Answer: B 

Question: 93 
 

Which of the following is the BEST example of a probing question? 
 
A. "Which partner would be best suited for this task?" 
B. "Would you be comfortable explaining this procedure to another learner?" 
C. "Which plan did you use to accomplish this task?" 
D. "Can you elaborate on how you would accomplish this task"?" 

 
Answer: D 

 

Question: 94 
 

An instructor asks an open-ended question to the class. Which of the following BEST 

describes the skill the instructor is demonstrating? 

 
A. Plan and use a variety of reinforcement techniques during training. 
B. Elicit learner feedback on the adequacy of instructor responses. 
C. Provide feedback that is specific to learners needs. 
D. Create opportunities for learners to contribute to the discussion. 

Answer: D 
 

Question: 96 
 

The instructor noticed that a discussion was getting oft track and out of control. 

Which of the following question types can help the instructor gain control of the 

discussion? 

 
A. Open 
B. Clarifying 
C. Closed 
D. Probing 

 
Answer: C 

 

Question: 97 
 

An instructor is preparing to teach in a virtual classroom with twenty-five learners. 

Ten of the learners, all from the same location, report that they cannot login to the 
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virtual classroom. Which of the following is the MOST likely cause? 

 
A. Anti-virus software is blocking the virtual classroom connection. 

 
B. The learner's computers cannot handle the virtual classroom. 

 
C. Firewall issues at the instructor's location. 

 
D. Firewall issues at the learners' location. 

 
Answer: D 

 

Question: 98 
 

An instructor arrives at a remote classroom site about an hour before class begins only 

to find the wrong student material (e.g. books) has been shipped. Which of the 

following is the BEST course of action for the instructor to take? 

 
A. Contact the publisher/vendor to receive permission to reproduce the first day's 

materials. 
 
B. Cancel the class as the right material has not arrived. 

 
C. Contact the site administrator about dismissing the class for the day and compress 

the material into the remaining days. 

 
D. Use past material from another course for the first day and catch up during subsequent 

days. 
 
Answer: A 
 

Question: 99 
 

During a training course an instructor invites learners to discuss how the training will 

benefit them. Which of the following BEST describes the skill demonstrated? 

 
A. Engage learners to obtain input about their personal objectives and expectations 

 
B. Engage learners to communicate learner performance objectives as indicated by course 

design 
 
C. Engage learners to get their acceptance of the required training objectives and 
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expectations 
 
D. Engage learners to determine their prerequisite knowledge of the training course 

 
Answer: A 

 

Question: 100 
 

An instructor receives a 125MB graphic file on a universal serial bus (USB) drive that will 

be used in a virtual classroom session. The instructor knows that the learners will be 

attending this virtual class using low bandwidth connections around the world. Which of 

the following should the instructor do to ensure that the learners will be able to easily 

receive the document? 

 
A. Purchase small USB drives that support encryption. Place the file on each USB drive 

and then ship the drives to the learners prior to the class. 

 
B. Place the file on a media share website. Email the learners a link to the location of 

the document and ask them to download it prior to the class. 

 
C. Print copies of the document and mail them to the learners prior to the class. Refer to 

the printed document during the virtual class session, and display it in the presentation. 

 
D. Email the document prior to the class and have the learners figure out how to 

access it with limited bandwidth. 

 
Answer: B 

 

Question: 101 
 

An instructor has given the class materials to complete an assignment and instructs them 

to start. One of the learners finishes the assignment in two minutes, but the instructor 

says it is incomplete. Which of the following should the instructor have done to clarify 

the requirements for the assignment? 

 
A. Hand out written instructions so the learners can refer back to them 

 
B. Demonstrate the assignment for the learner 

C. Review the instructions and check for understanding 
 
D. Email the instructions before the course starts so the learners can prepare for the 
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assignment 
 
Answer: C 

 

Question: 102 
 

A learner asks a question, and the instructor provides an answer. The learner's face 

immediately shows signs of confusion. Which of the following is the BEST approach 

the instructor should take? 

 
A. Verbally confirm the learner understands and provide another explanation 

 
B. Provide the same answer and ask if the learner understands 

 
C. Wait for a couple minutes to determine if the learner comprehends the answer 

 
D. Ignore the look on the learner's face and move on to the next point 

 
Answer: A 

 

Question: 103 
 

An instructor is almost finished completing a course and has a very dissatisfied 

learner. Which of the following would be the BEST course of action to help the 

learner? 

 
A. Ask other learners if they had issues with the course. 
B. Offer the learner a refund on the course, 
C. Ask the learner if they had an issue with the course. 
D. Invite the learner back to retake the course. 

 
Answer: C 

 

Question: 104 
 

At the end of a class, the instructor provides an online evaluation of the course to the 

learners. Which of the following is MOST appropriate to put on the evaluation? (Select 

TWO). 

 
A. Instructor's presentation abilities 
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B. Accessibility of the facility 
C. Technical accuracy of the course material 
D. Amount of time the learner studied for the course 

E. Job title of the learner 

 
Answer: AC 

 

Question: 105 
 

An instructor has a learner in the class that needs to frequently check and reply to 

email during the course time. Which of the following is the BEST course of action for 

the instructor to take? 

 
A. Dismiss the learner from the class as they are not focused on the material. 
B. Ask the learner to dismiss themselves from the class when they need to check and reply 

to email. 
C. Inform the learner that their action is inappropriate and they need to check their email 

only during breaks. 
D. Ask the learner to take the necessary steps to cause the least distraction to the rest of 

the class. 
 
Answer: D 

 

Question: 106 
 

An instructor notices a learner is not completing the practice exercise that has been 

assigned. Which of the following is the BEST way to elicit participation? 

 
A. Ask the non-participating learner how they are doing and if they have any questions. 
B. Re-assign the exercise as a group activity. 
C. Alter the exercise for the non-participating learner to suit their learning style. 
D. Offer a class-wide reward for the completion of the exercise. 

 
Answer: A 

 

Question: 107 
 

Which of the following is the BEST benefit of allowing time for introductions at the 
beginning of class? 

 
A. Ease tensions associated with many courses. 
B. Enhances the instructor's technical competency. 
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C. Helps to determine team building groups. 
D. Determines the class objectives. 

 
Answer: A 
 

Question: 108 
 

During a lecture on a complex technical topic, learners do not understand what is being 

presented. Which of the following is the BEST course of action for the instructor to take? 

 
A. Give the learners a break then re-teach me topic 
B. Administer a short quiz to see where the confusion is 
C. Present a video clip of the topic in question 
D. Ask general questions to check understanding 

 
Answer: C 

 

Question: 109 
 

An instructor will deliver a course where the material has been recently revised but 

poorly written. Which of the following is the BEST approach in ensuring that the 

objectives of the course are obtained by the learners? 

 
A. Teach from the revised material and give additional information to complement 

the material based on instructor's expertise. 

B. Deliver the revised courseware and explain to the learners that other material is 
available upon request. 

C. Instruct the learners using the revised course material and solicit feedback from 

the learners about the material. 

D. Inform the learners that the revised material is a good reference but teach from the 

previous edition of the course. 

 
Answer: A 

 

Question: 110 
 

Which of the following statements describes a good method to motivate learners to ask 
questions? 

 
A. Acknowledge and appreciate all questions asked. 
B. Leave questions for the end of class. 
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C. Redirect questions to the other learners. 
D. Call out learners individually. 

 
Answer: A 
 

Question: 111 
 

An instructor has asked the learners to perform a task. If they successfully complete 

the task they have demonstrated: 

 
A. Authentic assessment 
B. Learning 
C. Skill transfer 
D. Active listening 

 
Answer: C 

 

Question: 112 
 

Two instructors are team teaching. The first instructor receives an excellent evaluation 

and the second instructor receives a lower evaluation. Which of the following methods 

would work BEST to make the second instructor more effective? 

 
A. Have the second instructor perform a self-evaluation. 
B. Have the first instructor provide feedback to the second instructor's teaching 

techniques. 
C. Report the evaluation to a supervisor and have the instructor replaced. 
D. Have the class re-evaluate the second instructor using an alternate method. 

 
Answer: B 

 

Question: 113 
 

An instructor wants to demonstrate a technical topic that requires a certain procedure. 

Which of the following is the BEST way to achieve this? 

 
A. Have the learners brainstorm ideas on the topic. 
B. Have the learners role play the topic. 
C. Hold an open discussion on the topic. 
D. Show the learners via a desktop sharing demonstration. 

 
Answer: D 
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Question: 114 
 

Which of the following is the BEST method for assessing a learner's comprehension of a 
lab exercise? 
 

A. Practical exam 
B. Open-ended questions with a scenario 
C. Essay question test 
D. Pop quiz 

 
Answer: A 

 

Question: 115 
 

The MOST important key to setting motivational goals for the classroom is to set the goal: 
 
A. So it is just out of reach of all the learners. 

 
B. So it is reasonably achievable by everybody. 

 
C. Low enough that everyone succeeds. 

 
D. So only the best can achieve it. 

 
Answer: B 

 

Question: 116 
 

A few learners are eager to volunteer when questions are asked of the group; however, 

these learners consistently provide incorrect answers. Which of the following would be 

the BEST action for the instructor to follow in this situation? 

 
A. Review basic concepts with entire group 
B. Provide constructive feedback 
C. Suggest peer tutoring 
D. Avoid calling on those learners 

 
Answer: B 

 

Question: 117 
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An instructor is teaching a one week web design class. On the first, day many of the 

learners asks the instructor questions pertaining to the material that the instructor is 

not familiar with. The instructor tells them the answers will be provided the next day. 

The second day of the class the learners bring up more questions about the material 

and ask about yesterday's questions. The instructor does not have the answers and the 

learners lose confidence in the instructor's expertise in the subject. Which of the 

following BEST describes what the instructor could have done to better control this 

situation? 

A. Go over the material several days prior to the class to be more prepared 

 
B. Assign each of the learners a question and have them find the correct answer 

 
C. Ask if any of the learners in the class if they knew the answers to the questions 

 
D. Instruct the learners to hold all questions until all the material is covered 

 
Answer: A 

 

Question: 118 
 

An instructor is preparing to start a class where several learners have arrived late due 

to bad weather. The general mood of the learners is poor. Which of the following is the 

BEST way to handle this situation? 

 
A. Use humor that will create a positive mood. 

 
B. Tell the learners that the class will run late that day 

 
C. Have the learners introduce themselves. 

 
D. Proceed with the course material. 

 
Answer: A 

 

Question: 119 
 

While the class is working on training modules, the instructor intermittent polls them 

to determine their pace in relationship to the daily objectives. Which of the following 

BEST describes what skill the instructor is demonstrating? 
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A. Determine and apply appropriate motivational strategies for individual learners, 
 
B. Provide assistance for learners to identify and achieve initial, intermediate and terminal 

objectives. 
 
C. Control the flow and timing of the course based on learner needs ensuring that 

objectives are covered, 
 
D. Monitor learner comfort level during the use of participatory activities. 

 
Answer: C 

 

Question: 120 
 

Prior to a course an instructor remembers that learners always challenge a topic's 

technical accuracy. Which of the following actions should the instructor take in order to 

avoid this? 

A. Allow the learners to decide on a resolution. 
 
B. Omit the topic from the course. 

 
C. Tell the learners that controversy on this topic is normal 

 
D. Produce authoritative references. 

 
Answer: D 
 

Question: 121 
 

When a learner leans back and crosses their arms in response to a direct 

question, this MOST likely indicates they: 

 
A. Know the answer but do not want to share it with the rest of the class 

 
B. Are indifferent to the question and want to be disruptive to the class 

 
C. Are uncomfortable with their knowledge of the correct answer 

 
D. Are interested, invested but considering their response carefully 

 
Answer: C 
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Question: 122 
 

The instructor asks the learners for practical examples of how skills they are learning in 

the course relate to their jobs. This is an example of the instructor soliciting: 

 
A. Content expertise 

 
B. Preferred media 

 
C. A frame of reference 

 
D. Delivery methods 

 
Answer: C 

 

Question: 123 
 

Which of the following describes a form of feedback with the GREATEST positive impact? 
 
A. Suggestions that focus on procedures versus the concepts 

 
B. Measurable results from summative assessments 

 
C. Specific comments on errors with suggestions on how to improve 

D. Comparing learner performance with other learners 

 
Answer: C 

 

Question: 124 
 

Which of the following would be on an evaluation when seeking feedback concerning 

courseware material used during a class? 

 
A. Design of the courseware materials 

 
B. Accuracy of the courseware 

 
C. Cost of the courseware 

 
D. Instructor's use of the courseware 

 
Answer: B 
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Question: 125 
 

An instructor is leading a virtual class when several learners start having significant 

bandwidth issues that cause them to drop out of the live session. Which of the 

following represents the BEST solution to the problem? 

 
A. Inform the learners that most of the same material will be covered in the next class 

session. 
 
B. Have the learners watch a recorded session of the class. 

 
C. Request that those learners with bandwidth issues be moved to an in-person live class, 

 
D. Cancel the current session and schedule a make-up class. 

 
Answer: B 

 

Question: 126 
 

Which of the following is the MOST important issue to consider when identifying the 

target audience for a training program? 

 
A. Potential gains in participant productivity 

 
B. How much the program will cost 

 
C. The knowledge and skill of the participants 

 
D. The type of incentive to provide for completing the training 

 
Answer: A 
 

Question: 127 
 

While teaching a course the instructor asks a question and a learner answers the 

question incorrectly. Which of the following is the BEST way to respond? (Select THREE). 

 
A. Inform the learner that they need to research their answer. 

 
B. Correct the learner's response in a humorous manner. 
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C. Ask the rest of the class to provide the correct answer. 
 
D. Rephrase the question, and wait for the learner to provide the correct answer. 

 
E. Acknowledge the learner's response and provide the correct response. 

 
F. Ask the learner to cite a reference for the answer. 

 
Answer: CDE 

 

Question: 128 
 

The BEST method of recording attendance is to: 
 
A. Compile a roster from end of class surveys. 

 
B. Pass a roster around during introductions. 

 
C. Call out a roster for confirmation. 

 
D. Have learners sign the roster as they enter the class. 

 
Answer: C 

 

Question: 129 
 

During a lunch break, several learners state the classroom is too cold. Which of the 

following should the instructor do FIRST? 

 
A. Survey the comfort level of the learners in the class. 

 
B. Continue on with class and ask the learners to wear more layers the next day. 

 
C. Assure the learners that the class will end on time, and that the temperature is not that 

extreme. 
 
D. Contact the facilities manager for the class and ask that the temperature be adjusted. 

Answer: A 
 

Question: 130 
 

While an instructor is answering questions during a course it is BEST for them to: 
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A. Answer the learner's questions by completely verifying their understanding of the 

subject. 
 
B. Answer the question by referencing supporting documentation so the documents 

become tools. 
 
C. Preface the answer with the learning objective and referenced section of the training 

course. 
 
D. Create an open culture of information taken from every learner's background and job 

experience. 

 
Answer: B 

 

Question: 131 
 

An instructor is lecturing on a manufacturing approach to ordering. The instructor is 

attempting to explain the concept that every order to purchase a finished product has an 

effect on the complete process from start to finish. Which of the following is an example 

of the effective use of props to demonstrate this principle? 

 
A. Drawing pictures on a white board or a flip chart to indicate each new step in the 

process. 
 
B. Using an automated slide presentation with each slide representing a step in the 

process. 
 
C. Lining up dominoes to indicate each new step in the process and then knocking them 

over. 
 
D. Handing each learner a different object as each step is introduced and then having 

them talk about their objects. 

 
Answer: C 

 

Question: 132 
 

Which of the following is the MOST effective action for improving participation during a 
questioning session? 

 
A. Call on individuals by name to engage them. 
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B. Have each learner take turns asking and answering a question. 

 
C. Ask for raised hands if they know the correct answer. 

 
D. Move closer to the participants in order to actively engage them. 

 
Answer: D 

 

Question: 133 

 

Which of the following questioning techniques is BEST suited to engage learners right 
after a lunch break? 

 
A. Close-ended review questions 

 
B. Pop quiz with ranking questions 

 
C. Questions about what they expect to learn next 

 
D. Probing review questions 

 
Answer: D 

 

Question: 134 
 

A learner who responds positively to slide presentations will tend to be a/an: 
 
A. Physical learner 

 
B. Visual learner 

 
C. Auditory learner 

 
D. Kinesthetic learner 

 
Answer: B 

 

Question: 135 
 

An instructor is teaching a week long course. One of the learners has not had as much 

exposure to the course material as the other learners. Which of the following describes 
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how the instructor should handle the situation? 

 
A. Give the learner additional homework to raise their competency level 

 
B. Adjust the instruction to meet the needs of the learner while ensuring that all learning 

objectives are met 
 
C. Excuse the learner from the class and have them check with their supervisor to 

determine if they had been assigned to the class in error 

 
D. Administer a pre-test to all learners to see where the learners are ranking with the 

objectives 
 
Answer: B 

 

Question: 136 
 

An instructor is conducting a highly technical subject with a large media 

presentation. Just after getting started the bulb blew out on the overhead 

projector. Which of the following will BEST allow the class to continue without 

interruption? 

A. Make copies of the slide presentation to hand out to the class. 
 
B. Take a break and seek out the facility manager for assistance. 

 
C. Tell the learners to follow along in their textbooks and not worry about the slides. 

 
D. Dismiss the learners and reschedule for the following day. 

 
Answer: C 

 

Question: 137 
 

Trainees reported that a trainer's innovative use of media greatly enhanced their ability 

to understand course content. Which of the following audiences is MOST likely to need 

this information? 

 
A. The company that pays to have its employees trained 

 
B. The person who schedules trainers 

 



Visit and Download Full Version DumpsTech Exam Dumps 

https://dumpstech.com/  

Verified IT Exams Questions and Answers PDF https://dumpstech.com/  

C. The instructional designer 
 
D. The other trainers who teach the same course 

 
Answer: D 

Question: 138 
 

After the first week of a two week training class, the instructor notices that there are 

four learners in Group A that are motivated and doing a great job in with the material. In 

Group B the entire group seems to be moving slow and not very successful with the 

material. Which of the following can the instructor do to continue the class? 

 
A. Offer more assistance to Group Band give Group A an extended break 

 
B. Offer Group B incentives if they can keep up with Group A's work 

 
C. Combine both groups together and let them work on the material. 

 
D. Switch some of the individuals from Group A to Group B 

 
Answer: D 

 

Question: 139 
 

An instructor is use to instructing experienced individuals. The instructor is delivering a 

class to a group of entry level learners. Which of the following will the instructor need to 

adjust for this specific group of learners? 

A. Body movements and gestures 
 
B. Technical terminology and acronyms 

 
C. Proper syntax and use of grammar 

 
D. Voice inflection and rate of speech 

 
Answer: B 

 

Question: 140 
 

Which of the following methods encourages learners to resolve their own inquiries? 
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A. Hypothetical questions 
 
B. Guiding questions 

 
C. Direct questions 

 
D. Closed questions 

 
Answer: B 

 

Question: 141 
 

When an instructor is unsure whether or not participants comprehend course content, it 
is BEST to: 

 
A. Ask the learners to demonstrate key course learning points 

 
B. Have the learners repeat the learning objectives back to the instructor 

 
C. Ask the group to brainstorm ideas for applying the learning 

 
D. Give the learners a pop quiz 

 
Answer: A 

 

Question: 142 
 

An instructor wants to evaluate the classes' knowledge after they completed the 

course. Which of the following should be the instructor's FIRST choice for this 

process? 

 
A. Administer a written exam for the class on the course. 

 
B. Give the class a course evaluation. 

 
C. Use formative assessment to monitor the classes' progress. 

D. Have one of the learners do a hands-on example. 

 
Answer: A 

 

Question: 143 
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An instructor is conducting an online class and notices some learners are less 

responsive than others. The instructor wants to ensure all the learners are participating 

in the class. Which of the following is BEST accomplish this? (Select TWO). 

 
A. Send the less responsive learners a private message asking if there are any questions. 

 
B. Observe the less responsive learners while performing tasks to ensure comprehension. 

 
C. Ask the class as a whole if there are any questions, encouraging the less responsive 

learners to respond. 
 
D. Ask the less responsive learners direct questions about the subject matter. 

 
E. Ask each of the learners how the material being presented is relevant to their job. 

 
Answer: AE 

 

Question: 144 
 

For this question, decide whether the action makes it likely or unlikely that a trainer 

will achieve the goal. Select the BEST statement that explains why the action is likely 

or unlikely to accomplish the goal. 

 
GOAL: To facilitate the learning process for a group of learners in a training class who 

are falling behind the more advanced learners 

 
ACTION: The trainer asks the more advanced learners to tutor the less advanced learners 

during the last part of each class. 

 
A. Likely, because the more advanced learners will feel flattered by being asked to act as 

tutors. 
 
B. Likely, because the less advanced learners will respond positively to peer tutoring. 

 
C. Unlikely, because the more advanced learners might not have any teaching experience. 

 
D. Unlikely, because instructional time will be reduced for the less advanced learners. 

 
Answer: B 

 

Question: 145 
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An instructor asks a class if they understand the material being covered. Which of 

the following BEST describes the skill the instructor is demonstrating? 

 
A. Plan and use a variety of reinforcement techniques during training. 
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B. Determine the learners need for clarification and/or feedback. 
 
C. Evaluate the effectiveness of the training to meet the learning objectives. 

 
D. Compare learner achievement with learning objectives. 

 
Answer: B 

 

Question: 146 
 

To illustrate a point, the trainer uses a joke that the class does not understand. Which of 

the following should the trainer do next? 

 
A. Attempt to save the situation by telling another joke 

 
B. Pretend nothing happened and continue with the lesson 

 
C. Retell the joke explaining its punch line 

 
D. Decide not to use humor in future presentations 

 
Answer: B 

 

Question: 147 
 

An instructor is conducting a virtual classroom session that also includes a chat room. 

A learner becomes confused and sends the instructor an irate private message. Which 

of the following would be the BEST response to the situation? 

 
A. Use the administrator control panel in the virtual classroom client to cut off access 

for the irate user until the learner is calm. 

 
B. Send the user a private chat message explaining the concept better and add a 

positive emoticon to calm the learner. 

 
C. Reply to the class and ask the class to use appropriate netiquette when responding to 

any messages. 
 
D. Rephrase the comment into an anonymous question in case other learners are 

confused and discuss as a group. 
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Answer: B 
 

Question: 148 
 

An instructor wants to quickly evaluate learner knowledge after an exercise. Which of 

the following methods would BEST achieve this? 

 
A. Give a written exam on the topic. 

B. Have the learners perform an additional exercise on the topic 
C. Ask the learners random questions about the topic. 
D. Have the learners engage in a group discussion of the topic. 

 
Answer: C 

 

Question: 149 
 

An instructor notices that the course participants are sluggish, engaging in side 

conversations and appear somewhat distracted. Which of the following should the 

instructor do to reengage the learners? (Select TWO). 

 
A. The instructor should give a quiz to see if the learners retained information so far. 

 
B. The instructor should use an energizing activity as a redirector. 

 
C. The instructor should tell the learners why it is important to pay attention at all times 

 
D. The instructor should give the participants a break. 

 
E. The instructor should report their behavior to management 

 
Answer: BD 

 

Question: 150 
 

Which of the following is an essential technique for holding a learner's attention? 
 
A. Providing a model for professional and interpersonal behavior 

 
B. Using humorous stories to interest learners in the course content 

 
C. Asking open-ended questions and allowing sufficient time for learners to elaborate on 

their responses 
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D. Using eye contact to engage learners when making an oral presentation 

 
Answer: D 

 

Question: 151 
 

An assessment technique that focuses on the development or improvement of a program 
is known as: 

 
A. Objective evaluation 
B. Formative evaluation 

C. Skill transfer 
D. Summative evaluation 

 
Answer: B 

 

Question: 152 
 

When an instructor is trying to gather information from learners about a subject, 

which of the following question types can be asked? 

 
A. Closed-ended 

 
B. Open-ended 

 
C. Clarifying 

 
D. True/false 

 
Answer: B 

 

Question: 153 
 

An instructor has been asked by a customer to conduct a course in two weeks. The 

course material being used is outdated. Which of the following is the BEST course of 

action for the customer's request? 

 
A. Inform the customer that updated material is available. 

 
B. Ask the learners if they want to use the old material or the new material, 
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C. Use the present material because the learners will not know the difference. 
 
D. Modify the material to meet current standards and teach the class. 

 
Answer: A 

 

Question: 154 

 
At the end of a class, Internet access becomes unavailable. The client provides an online 

evaluation form for each class. Each learner is required to fill out an evaluation of the 

course. Which of the following should the instructor do to fulfill the client's 

requirements? 

 
A. Contact the IT staff to determine when the Internet connection will be available. 

 
B. Ask the learners to complete the evaluation form after returning to their desks. 

 
C. Submit in the post-class report why evaluations were not complete. 

 
D. Provide paper copies of the online evaluation to the learners. 

Answer: D 
 

Question: 155 
 

An instructor has been teaching for three hours on the first day of a three-day course. At 

the lunch break, the instructor reviews the preparedness of the learners and their 

responses to questions. The instructor notes that one learner does not demonstrate 

mastery of the concepts taught that morning. In this situation, which of the following 

should the instructor do? 

 
A. Give an advanced activity to the other learners and re-teach the morning activity to 

the learner who has not mastered the concepts. 

 
B. Re-teach the concepts taught in the morning session to the class, but use different 

handouts. 
 
C. Pair the learner with one of the more advanced learners who likes to share knowledge. 

 
D. Continue to teach the course as outlined, and after class offer to help the learner 

who has not mastered the concepts. 
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Answer: C 
 

Question: 156 
 

When a company provides training for their employees, which category on an 

evaluation will be MOST beneficial to the instructor? 

 
A. Business results 

 
B. Environment 

 
C. Learning effectiveness 

 
D. Courseware 

 
Answer: C 

 

Question: 157 
 

An instructor is presenting a technical class through a virtual classroom. The instructor 

provides an essay question for the learners to verify the comprehension of the topic and 

asks for the answers to be posted to the instructor in private chat. After a few minutes, 

learners begin sending in their answers and all the responses are identical. Which of the 

following methods of evaluation would have been BEST to utilize in this situation? 

 
A. Various questions to each learner individually 
B. Ask probing questions to individual learners 
C. Use an online multiple choice exam 

D. Perform a survey of the class and the understanding of the topics 

 
Answer: B 

 

Question: 158 
 

With a class of visual learners, which of the following methods is BEST to keep the 

learners involved? (Select TWO). 

 
A. Have the learners memorize the directions. 

 
B. Have test questions or directions read aloud. 
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C. Distribute written directions or write them on the board. 
 
D. Use flow charts and diagrams for note taking. 

 
E. Teach by lecture and break the learners into study groups. 

 
Answer: CD 

 

Question: 159 
 

A contract instructor is delivering a class developed for a company. Learners have stated 

in the past that the material was confusing, there was not enough depth and the 

information was out of date. In planning for this course, which of the following might be 

BEST for the instructor to do to maximize the needs of the learners? 

 
A. Use the provided material as a guideline and use additional resources to clarity the 

course. 
 
B. Present the material as it is written and request the learners inform the company 

of the quality of the material. 

 
C. Rewrite the course and deliver the newly written material to the class. 

 
D. Request different material be purchased and reviewed before delivery of the upcoming 

class. 
 
Answer: A 

 

Question: 160 
 

While giving an overhead presentation the projector being used powers off. Which 

of the following is the FIRST course of action? 

 
A. Take a break and have technical support address the problem. 

 
B. Lecture from the instructor notes until the next break. 

C. Dismiss the class until the projector can be fixed. 
 
D. Have technical support correct the problem immediately during class 

 
Answer: B 
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Question: 161 
 

An instructor is preparing the classroom for a course at an on-site location. The course 

material contains a video clip with sound, but the presentation computer has no sound 

card. Which of the following should the instructor do FIRST to maintain the delivery 

method intended by the course designers? 

 
A. Ask the IT staff to install a sound card on the presentation computer before the class 

starts. 
 
B. Explain the video to the class rather than play it. 

 
C. Create presentation slides before the class starts that contain screenshots from the 

video. 
 
D. Perform a voice-over while the video plays 

 
Answer: A 

 

Question: 162 
 

During an exercise an instructor notices a learner that is avoiding eye contact and not 

working. Which of the following actions should the instructor take? 

 
A. Directly ask the learner during the exercise if there is a problem. 

 
B. Discreetly go over to the learner and ask if help is needed. 

 
C. Call on the learner to answer a question. 

 
D. Ask an advanced learner to assist this learner. 

 
Answer: B 

 
 

Question: 163 
 

Which of the following is the MOST useful feedback for the curriculum in course 
evaluations? (Select TWO). 

 
A. Was it easy for the instructor to stay on topic? 
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B. Did the flow of the course follow the objectives? 
 
C. Is the Instructor qualified to teach the material? 

 
D. What material would you add to the course? 

E. Where you satisfied with the course extra course material for independent study? 

 
Answer: BD 

 

Question: 164 
 

An instructor is a member of an organization that has recently received a great deal of 

unfavorable publicity about the actions of many of the organization's members at a 

recent convention. The instructor has just received the first instructional assignment 

since the publicized events took place. In this situation, which of the following must the 

instructor do FIRST to gain the respect of the audience? 

 
A. Demonstrate acceptable personal conduct 

 
B. Demonstrate content expertise 

 
C. Demonstrate flexibility in response to learner needs and interests 

 
D. Demonstrate effective questioning techniques 

 
Answer: A 

 

Question: 165 
 

An instructor is teaching an advanced two-day workshop for experienced users of a 

specific software program. The learners were recommended to participate by their 

supervisors. The instructor is informally talking with the learners prior to the first 

session, when one learner confides concerns about their ability to succeed in the 

course. The BEST way for the instructor to respond to the learner is to: 

 
A. Convince the learner they should feel confident because of the 

recommendation by the learner's supervisor 

 
B. Offer to contact the learner's supervisor and verify that the learner has the prerequisite 

skills for the course. 
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C. Monitor the learner's performance during the first part of the course and meet with 

the learner at the first break. 

 
D. Assure the learner that the course material for the workshop will teach what the 

learner needs to succeed in the course. 

 
Answer: C 

 

Question: 166 
 

When delivering a class for a group that contains primarily kinesthetic learners, it is 
important to: 

 
A. Let each participant tell their own story about how they have applied the course 

content. 
 
B. Share many examples of how the content should be used. 

C. Allow for sufficient practice time. 
 
D. Have the participants brainstorm ideas for content application. 

 
Answer: C 

 

Question: 167 
 

Which of the following would an instructor do with a new class to get the learners 
involved? 

 
A. Have the learners introduce themselves. 

 
B. Lecture on the topic and then ask questions about the lecture. 

 
C. Have the learners stand around and talk to each other. 

 
D. Give a survey to assess each learner's knowledge. 

 
Answer: A 

 

Question: 168 
 

An instructor asks a question and a learner provides an incorrect answer that has 

nothing to do with the question asked. Which of the following is the BEST response? 
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A. Ask another learner to provide an answer to the question. 

 
B. Repeat the question exactly as originally stated. 

 
C. Rephrase the question completely and ask it again. 

 
D. Reprimand the learner for their response. 

 
Answer: A 

 

Question: 169 
 

When delivering lecture in a virtual classroom environment, an instructor should: 
 
A. Use markup tools (e.g. highlighter) to guide the learners focus. 

 
B. Record as much as possible ahead of time to avoid misspeaking. 

 
C. Use open-ended questions to facilitate discussion. 

 
D. Only use live video as a backup plan due to bandwidth restrictions. 

 

Answer: A 
 

Question: 170 
 

Which of the following is important when an instructor is leading a group discussion? 
 
A. Learning is enhanced through interaction and conversation 

 
B. Designate someone in the group to be the leader 

 
C. The group's individual knowledge of the members of the group 

 
D. The amount of time it takes for each group to solve an issue 

 
Answer: A 

 

Question: 171 
 

An instructor is approached by a learner that expresses fear that they will not properly 
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understand the material and may lose their job. This fear is preventing the learner from 

participating in the course. Which of the following is the MOST reasonable course of 

action for the instructor to take? 

 
A. Tell the learner that their fears are unfounded and to relax. 

 
B. Inform the learner they will receive from the course what they put into it. 

 
C. Remind the learner that the course is designed for their level and they should do fine. 

 
D. Offer to speak to the learner's supervisor. 

 
Answer: C 

 

Question: 172 
 

At the beginning of a training session, a trainer instructed the learners to use Brand X 

computers because the instructional design assumes Brand X computers. Many learners 

objected. They felt that since they will be using Brand Y computers at work, they should 

work on Brand Y computers in the room. If the instructor needs to use Brand X 

computers to instruct, which of the following is the MOST appropriate way to respond to 

the learners' need to be able to apply course materials to job requirements? 

 
A. First explain to the class how the materials apply to Brand X. and then do the same for 

Brand 
 
B. Do not mention either brand by name, but refer learners to the manual covering 

each of the respective brands. 

 
C. Provide a guide that relates Brand X to Brand Y computer functions 

 
D. After providing the planned instruction on the Brand X computers, discuss 

differences that Brand Y computers present to the user. 

 

Answer: D 
 

Question: 173 
 

A client has asked an instructor to modify information for a course to give the learners 

the knowledge needed for their company's proprietary system. The instructor discovers 

that the material cannot be modified due to copyright regulations. Which of the 
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following is the BEST course of action for the instructor? 

 
A. Modify the material anyway for the client and do not tell them about the regulations. 

 
B. Call the developer to see what the charge would be to change the material. 

 
C. Advise the client of the copyright regulations and offer to use different material. 

 
D. Tell the client class cannot be conducted because of the copyright regulations. 

 
Answer: C 

 

Question: 174 
 

An instructor is delivering a course with limited time and has learners with various skill 

levels. Which of the following would the instructor do to BEST follow up any needs of 

the learners? 

 
A. Offer fee based consulting for the program 

 
B. Divide the class into groups with similar skill sets 

 
C. Provide additional material on the technology 

 
D. Contract for additional training time 

 
Answer: C 

 

Question: 175 
 

An instructor often receives feedback that learners do not feel involved during the 

course. To improve the presentation, the instructor has decided to incorporate 

additional opportunities for learners to become involved in the course. Which of the 

following is the MOST effective change for the instructor to implement? 

 
A. Ask closed-ended questions that will likely provide an opportunity for more in the group 

to get involved. 
 
B. Ask rhetorical questions to involve the entire group by getting them to think deeply, 

this practice can add emphasis to what is being discussed. 

 
C. Ask effective, clear, logically sequenced open-ended questions; this will increase learner 
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involvement. 
 
D. Ask questions and allow learners to call out the answer without calling on anyone 

specific to ensure all are involved. 

 

Answer: C 
 

Question: 176 
 

An instructor is delivering a course session that has a small amount of content and an 

adequate amount of time. Which of the following question types is BEST for this 

situation? 

 
A. Closed-ended 

 
B. Guiding 

 
C. Open-ended 

 
D. Hypothetical 

 
Answer: C 

 

Question: 177 
 

The BEST way for a training department to ensure continued support and budgeted 

dollars for its function is to: 

 
A. Link learning objectives and activities directly to business goals. 

 
B. Interview the organization's senior executives regarding training needs, 

 
C. Participate in the strategic planning process. 

 
D. Offer classes that will benefit employees. 

 
Answer: C 

 

Question: 178 
 

An instructor has just covered a particularly difficult topic in class. To ensure that the 
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learners understand the material which kind of questioning would be most helpful? 

 
A. Higher order 

 
B. Clarifying 

 
C. Hypothetical 

 
D. Closed-ended 

 
Answer: B 
 

Question: 179 
 

During the training session introduction, half of the participants indicate that they are 

interested in learning about topics that are not part of the course objectives. The BEST 

approach for the instructor is to: 

 
A. Meet with each participant at break time and after class to address individual needs. 

 
B. Make a list of all the participants' suggestions for the course. 

 
C. Communicate clearly what the course will and will not address. 

 
D. Change the course content to meet the participants' expressed needs. 

 
Answer: C 

 

Question: 180 
 

While facilitating a lab where learners are expected to follow directions, some learners 

are deviating from the assigned task. Which of the following is the BEST response? 

 
A. Ask learners to come after class and redo the assignment. 

 
B. Redirect the learners who deviated from the directions. 

 
C. Change the pairing of learners to prevent further deviation from assigned tasks. 

 
D. Bring the learners deviation to the attention of the class and make them an example. 

 
Answer: B 
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Question: 181 
 

Learners are MOST likely to learn a skill successfully when a topic is presented: 
 
A. In a cluster with other, similar skills 

 
B. Just in time for the learner to apply it 

 
C. As part of a summary of related skills 

 
D. As part of a review session prior to an examination 

 
Answer: B 

 
 

Question: 182 

 

While conducting a lab exercise a learner states that they cannot complete the lab due 

to lack of confidence. Which of the following options is the BEST way to handle this 

situation? 

 
A. Give the learner encouraging comments. 

 
B. Assign an easier lab to increase the learner confidence. 

 
C. Recommend that the learner take a pre-requisite class to increase their confidence. 

 
D. Give the learner extra materials to practice the exercise. 

 
Answer: A 

 

Question: 183 
 

Which of the following statements BEST describes the value of using a variety of 

question types during instruction? 

 
A. Regularly asking questions during a course helps to identify those that are paying 

attention. 
 
B. Effective use of questions will enhance learners' conceptual understanding; 
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encourage deep thinking and meaningful participation. 

 
C. Using a variety of questions during instruction prevents anyone in the group from 

becoming disinterested with the same question types. 

 
D. Questions asked often during a course will keep learners engaged, it is not important 

if they do not know the correct answer. 

 
Answer: B 

 

Question: 184 
 

On the first day an instructor administers a pre-test. The results of the test are mixed; 

some learners scored high and some scored low. Which of the following is an effective 

use of these results? 

 
A. Modify the delivery to match the abilities of the learners. 

 
B. Use the results as a baseline to measure learning. 

 
C. Remove the over-qualified learners from the class. 

 
D. Remove the under-qualified learners from the class. 

 
Answer: A 

 

Question: 185 

 
An instructor is preparing to deliver a course in leadership effectiveness. One of the 
exercises causes a concern. The instructor has conducted this type of exercise before and 
it generally has poor results. The BEST option for the instructor is to: 

 
A. Schedule a brief meeting with the development team to understand the purpose of the 

exercise. 
 
B. Meet with the development team to provide feedback on past experiences, 

 
C. Conduct the class and skip the exercise entirely. 

 
D. Modify the exercise to one the instructor likes better. 

 
Answer: B 
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Question: 186 
 

An instructor is preparing to deliver a hands-on lab course. The client provides material 

and asks the instructor to develop a method to determine the skill increase from the 

course. Which of the following should the instructor prepare? 

 
A. A pre-class and post-class assessment 

 
B. A verbal quiz to be given at the end of each course topic 

 
C. A comprehensive lab that incorporates all of the skills taught in the course 

 
D. A written exam to be given at the completion of the course 

 
Answer: A 

 

Question: 187 
 

If a class has some slow learners and some fast learners, which of the following is the 

correct pace in which to present material to the class? 

 
A. To the pace of the slowest learner 

 
B. To the pace of the average learner 

 
C. To the pace of the course suggestions 

 
D. To the pace of the fastest learner 

 
Answer: B 

 

Question: 188 
 

An instructor is observing participants during an exercise in a classroom 

environment. The MOST appropriate feedback to offer is: 

A. Outline two specific things the participant did well, and one specific opportunity for 
improvement. 

 
B. Spend most of the time focusing on the participants' weaknesses. 
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C. Focus on all the participants' positive skills in order to build esteem. 
 
D. Tell everyone that they did a really good job. 

 
Answer: A 

 

Question: 189 
 

An instructor is instructing a class of thirty learners. One learner is constantly disrupting 

the class by talking in a loud voice. Which of the following actions should the instructor 

take FIRST? 

 
A. Discreetly talk to the learner and explain proper classroom etiquette 

 
B. Give the learner a disapproving look until the talking stops 

 
C. Use humor in front of the class to keep the learner quiet 

 
D. Tell the learner to leave the classroom 

 
Answer: A 

 

Question: 190 
 

An instructor perceives that a learner is continually flirting with the instructor during 
class. 

 
Which of the following should the instructor do to reduce the distraction level caused by 
the learner? 

 
A. Remove the learner immediately from the class. Report the behavior to the learner's 

manager. 
 
B. Avoid eye contact and continue with the class. Report the behavior to the learner's 

manager. 
 
C. Move the learner to a more distant location from the instructor. Report the 

behavior to the learner's manager. 

 
D. Discuss the behavior with the learner at a break. Report the behavior to the learner's 

manager. 
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Answer: B 
 

Question: 191 
 

An instructor is previewing the class materials for a course. The instructor notices that 

a method to monitor learner progress is not included with the course materials. Which 

of the following should the instructor do NEXT? 

 
A. Administer a survey following the course to gauge learner understanding. 

 
B. Encourage learners to enroll in a subsequent class to reinforce all of the material 

covered. 
 
C. Immediately consult the client to determine why a method to monitor learner progress 

was not included. 
 
D. Develop appropriate questions to be included during the course to monitor the 

progress of all learners. 
 
Answer: D 

 

Question: 192 
 

An instructor covering industry specific material asks the learners in the class if they 

believe whether a specific regulation that has been passed will help their industry, hurt 

it or essentially have no effect. Which of the following question types is the instructor 

asking? 

 
A. Higher order 

 
B. Hypothetical 

 
C. Open-ended 

 
D. Closed-ended 

 
Answer: D 

 

Question: 193 
 

An instructor is conducting a review of written instructions and is aware that the 

preferred learning style of one of the learners is kinesthetic. Which of the following is 
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the BEST choice for the instructor? 

 
A. Adjust the delivery of the review to include more graphs and charts as part of the 

exercise. 
 
B. Administer an exam to verify learner's knowledge of the material. 

 
C. Deliver the curriculum as defined in the documentation so that the rest of the class 

does not fall behind. 
 
D. Adjust the delivery of the review to include a demonstration as part of the exercise. 

 
Answer: D 

 

Question: 194 
 

During introductions a learner asks if a related topic can be reviewed during the course; 

however, the topic is outside the prescribed course material. Which of the following is 

the BEST way to handle this request? 

 
A. Review the topic in the next more advanced course. 

B. Extend the length of the course to include the topic. 
 
C. Remove a section from the course material to make room for the requested topic. 

 
D. Include the topic without modifying the course material. 

 
Answer: D 

 

Question: 195 
 

A contract instructor has been hired to teach a course with twelve learners. After 

surveying the learners it is identified that half of the class is not familiar with the 

subject being taught. Which of the following should the instructor do to help the entire 

class achieve success? 

 
A. Contact the training manager for suggestions on how to proceed. 

 
B. Teach to the more experienced learners; the others will catch up. 

 
C. Make the six learners that already know the material wait until the other learners catch 

up 
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D. Cancel the class and then divide the class into two difference courses. 

 
Answer: A 

 

Question: 196 
 

A learner responds incorrectly to an instructor's question. Which of the following is the 
BEST response? 

 
A. The instructor should answer the question in order to maintain the self-confidence of 

the learner 
 
B. Be honest and tell the learner the answer was incorrect. 

 
C. Thank the participant for trying and desk if someone could help out. 

 
D. Move quickly to the next question so the learner will not feel embarrassed. 

 
Answer: C 

 

Question: 197 
 

An instructor is teaching an advanced topic. A student does not have the prerequisite 

skills needed for this class and continues to fall behind. The student is visibly 

frustrated. Which of the following is the MOST appropriate action? 

 
A. Recommend that the prerequisite class be completed prior to returning 

 
B. Assign an advanced student as a partner to help in learning 

 
C. Allow the student to continue with the current course objectives 

D. Offer to meet with the student after class for additional assistance 

 
Answer: A 

 

Question: 198 
 

An instructor arrives for a lab class with twelve laptops. The contact takes the 

instructor into a conference room that contains one large table and twelve chairs. 

There are no visible outlets in the room. Which of the following should the instructor 

do? 
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A. Request assistance to locate outlets or for an extension cord to be run into the room. 

 
B. Instruct the learners at the beginning of the class that laptops will not be used in the 

course. 
 
C. Run the class on battery power using the laptops as minimally as possible. 

 
D. Select a different room that accommodates twelve learners and has visible outlets. 

 
Answer: A 

 

Question: 199 
 

An instructor is preparing to teach a class that requires a component break down 

demonstration. After arriving, the instructor is told by the client that this class will be 

taught as lecture only. Who is responsible for preventing this type of conflict in the 

future? 

 
A. The instructor's contract manager because pre-course student assessments should 

have addressed this need. 

 
B. The instructor because a pre-course classroom setup assessment should have been 

conducted. 
 
C. The client's training manager because they should know how to properly deliver this 

training. 
 
D. The client's training coordinator because they should setup that class according 

to delivery method normally used for the topic. 

 
Answer: B 

 

Question: 200 
 

An instructor is conducting a virtual classroom with an international audience and 

finds that any single method used for delivery of the material leaves about a third 

of the learners uninvolved. 

 
Which of the following is the BEST course of action? 

 
A. Send out a public message to the class asking which method of delivery is working best 
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for the class 

B. Send out a private message to each learner asking which method of delivery is working 
best for them 

 
C. Query for commonalities amongst the learners, 

 
D. Continue to use multiple means of delivery 

 
Answer: D 

 

Question: 201 
 

A company is preparing to roll-out a training course on advanced accounting skills. The 

company has asked a contract instructor to facilitate the course. The instructor has no 

background in accounting. Which of the following should the instructor do? 

 
A. Ask to team teach the course with an expert 

 
B. Accept the offer contingent upon six weeks of preparation time 

 
C. Decline the offer based on lack of knowledge of accounting principles 

 
D. Accept the offer and learn the content by observing accounting experts 

 
Answer: C 

 

Question: 202 

 
The MOST significant advantage of using structured exercises in a training session is that 
participants: 

 
A. Will benefit from exchanging information with their peers. 

 
B. Are allowed to practice and receive feedback on new skills. 

 
C. Are allowed to reflect on their skill sets. 

 
D. Will receive a lot of new information. 

 
Answer: B 
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Question: 203 
 

Which of the following is the BEST question to use when an instructor wants to 

engage an entire group of learners in a discussion? 

 
A. Single response questions 

 
B. Closed-ended questions 

 
C. Open-ended questions 

D. Individually directed questions 

 
Answer: C 

 

Question: 204 
 

An instructor is teaching a week long course for a vendor certification. A few learners 

are slowing the class down due to the lack of experience with the product. The rest of 

the learners are doing fine with the pace of the class. Which of the following would the 

instructor do to BEST assist the less experienced learners? 

 
A. Slow the pace of the training down to ensure all the learners are learning at the same 

level. 
 
B. Maintain the same pace of the class and work individually with the less experienced 

learners. 
 
C. Suggest the learners retake the course again at a later time when they have more 

experience. 
 
D. Allow the less experienced learners to have additional lab time before or after class. 

 
Answer: D 

 

Question: 205 
 

A learner asks the instructor a question that was covered before the lunch break. 

Which of the following would the BEST response be from the instructor? 

 
A. Answer the question in short form, citing where it was covered previously. 

 
B. Redirect the question to the class, and allow other learners to answer. 
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C. Provide a more in-depth answer to the question so that the rest of the learners 

gain more from the discussion. 

 
D. Ask the learner to remain after class to review the material that was already covered. 

 
Answer: B 

 
 

Question: 206 
 

Which of the following are the FIRST ways to open a training session? (Select TWO). 
 
A. Provide instructor introductions. 

 
B. Start right into the lesson with no introduction. 

 
C. Hand out supplemental course materials. 

 
D. Identify the course and state the objectives of the course. 

 
E. Explain the logistics of the course. 

Answer: AD 
 

Question: 207 
 

An instructor decides to divide their class into groups. In order to motivate the 

learners in the groups the instructor designs the groups and the activity such that 

the: (Select TWO). 

 
A. Learners need to complete a small part of a larger project without seeing the final 

outcome. 
 
B. Learners are paired with the members they feel most comfortable with. 

 
C. Learners have more autonomy over the direction of the activity. 

 
D. Activity is relevant to the learners job function as it relates to the material. 

 
E. Skill level is below that of the class, making the activity easy to complete and building 

the learners esteem. 
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Answer: CD 
 

Question: 208 
 

An instructor is preparing for a technical class. In the past some of the course has 

proven confusing. The instructor wants to be able to cover all concepts so there is no 

confusion. Which of the following might the instructor do to BEST provide clarity for 

the learners? 

 
A. Assign independent labs for each concept 

 
B. Provide a technical document for each concept 

 
C. Apply real world examples for each concept 

 
D. Spend more time in open discussion 

 
Answer: C 

 

Question: 209 
 

An instructor is hosting an online course with ten learners. Half of the learners have 

taken online courses before and are familiar with virtual courses. The other half of the 

class is new to the virtual environment. Which of the following should the instructor do 

FIRST to help all of the learners understand what is required for the course? 

 
A. Provide a link to the course requirements with a tutorial. 

 
B. Remove the learners from the class and have them return after a general computing 

course. 

C. Email each learner welcoming them to the class and have them introduce themselves. 
 
D. Have the learner's advisors train the learners on the virtual environment. 

 
Answer: A 

 

Question: 210 
 

An instructor is conducting a virtual class and finds that several learners do not have 

computer systems that actually meet the guidelines for the course. Due to this, certain 

required shared applications will not work for them. Which of the following represents 
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the BEST action for the instructor? 

 
A. Contact the course coordinator to remind learners of the requirements 

 
B. Remove the sharing of applications as the entire class cannot participate. 

 
C. Change the applications that are shared to ones that are compatible to all systems 

 
D. Request the learners use systems that are compatible with the course. 

 
Answer: D 

 

Question: 211 
 

Which of the following should an instructor consider when distributing motivational 
incentives? 

 
A. The incentives should be geared towards individuals and not the group as a whole. 

 
B. The incentives should be used to gain the learners attention. 

 
C. The incentives should be given out freely as encouragement to the learners. 

 
D. The incentives should be considered by the learners as appropriate and necessary. 

 
Answer: D 

 

Question: 212 
 

Which of the following BEST describes the advantages of open-ended questions? 
 
A. It creates opportunities for learners to contribute to the discussion and apply course 

content. 
 
B. It keeps all of the learners engaged and prepared to answer a question. 

 
C. It is less likely that the learners will answer them incorrectly. 

 
D. It enables a less knowledgeable instructor to question a class. 

 
Answer: A 
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Question: 213 
 

An instructor gives several tests over the course of the class. The tests given should focus 
on: 

 
A. The prerequisites of the course 

 
B. The syllabus objectives 

 
C. Knowledge learned 

 
D. Objectives covered 

 
Answer: D 

 

Question: 214 
 

An instructor notices that several learners in a virtual classroom have not been actively 

participating. The learners are still connected to the session. Which of the following would 

be the FIRST action to re-engage the learners in the class? 

 
A. Send them a private message to make sure they understand the material 

 
B. Survey the class with a question and require a response. 

 
C. Use more visual demonstrations to get the learners interested. 

 
D. Send the class a public message that everyone needs to participate. 

 
Answer: B 

 

Question: 215 
 

A course is two days in length, and has at its core a four-step process. At the end of 

the first day, learners should be able to effectively demonstrate the first two steps of 

the model; however, it is clear a number of participants have not yet mastered the 

second step of the model. The instructor should: 

 
A. Plan to practice the second step of the model at the star of day two 

 
B. Meet individually with the learners who seem to be struggling 
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C. Only focus on the first two steps of the model 
 
D. Continue with the course as planned on day two 

 
Answer: A 

 

Question: 216 

 

Which of the following BEST describes a situation in which it would be acceptable for 

an instructor to use appropriate colloquialisms, technical terms and acronyms in a 

classroom setting? 

 
A. When the instructor has polled the participants and all agree that they should be used 

 
B. When the course ware specifies that technical jargon can be used 

 
C. If the instructor had received permission from management 

 
D. When facilitating a subject related to a profession in which the learners are highly 

familiar with the terms 
 
Answer: D 

 

Question: 217 
 

Pausing al an appropriate place during a presentation can contribute to: (Select TWO) 
 
A. Reviewing the material 

 
B. Maintaining consistent behavior 

 
C. Adding emphasis to a statement 

 
D. Pronouncing words properly 

 
E. Assessing learner's level of interest 

 
Answer: CE 

 

Question: 218 
 

A learner is asking a question but the instructor does not clearly understand what 
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the learner is asking. Which of the following should the instructor do? 

 
A. Ask the learner to see the instructor during a break 

 
B. Answer the question as the instructor understood it 

 
C. Ask another learner if they understood the question 

 
D. Ask the learner to repeat the question 

 
Answer: D 

 

Question: 219 

 

While teaching a class two learners are constantly having difficulties with the material, 

and ask the instructor questions after every lecture. They are always the last two to 

finish any exercises. Many of the learners start noticing how frustrated the instructor is 

getting with the two learners, and comment on how the instructor's gestures are 

negative towards the two learners. Which of the following describes the correct non-

verbal communication that the instructor should have in this situation? 

 
A. Do not respond to the two learners and continue with the class. 

 
B. Smite and call on the two learners very frequently. 

 
C. Keep eye contact with the learners and spend time with them after class. 

 
D. Speak louder to the two learners when explaining. 

 
Answer: C 

 

Question: 220 
 

An instructor listens to a learner's question and repeats it back to them. This is an 

example of which of the following? 

 
A. An activity that uses questions to lead learners to the application of knowledge. 

 
B. An active listening technique used in a classroom setting. 

 
C. An activity that encourages learners to ask and answer their own questions. 
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D. An activity that creates opportunities for learners to contribute to the discussion. 

 
Answer: B 

 

Question: 221 
 

A presentation heavy with procedural details was just completed. The subsequent 

demonstration exercise is not flowing well. Which of the following will be the MOST 

productive assistance the instructor can provide? 

 
A. Review the presentation in more detail. 

 
B. Hand out copies of the procedure from the slide presentation. 

 
C. Ask probing questions to trigger the learner's memory of the procedure. 

 
D. Quickly lead the learners in a question and answer session. 

 
Answer: B 

 

Question: 222 
 

During a computer software training class the projector fails. Which of the following 
should the instructor do FIRST? 

 
A. Attempt to quickly fix the projector. 

 
B. Move the class to another room. 

 
C. Take a class break and find another projector. 

 
D. Cancel the class and reschedule for a later date. 

 
Answer: A 

 

Question: 223 
 

An instructor is teaching a virtual class and notices that learner interaction has begun to 

taper off. A break was recently taken so fatigue does not seem to be the issue, but 

rattier a lack of understanding. Which of the following should the instructor implement 

to help identify where learners are getting confused"? 
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A. Switching from lecture to a more visual training method. 

 
B. Quiz the learners during the virtual session. 

 
C. Conduct a quick review session. 

 
D. Introduce supporting materials. 

 
Answer: B 

 

Question: 224 
 

An instructor has a class of learners who are required to attend. Most of the learners are 

not paying attention or participating. Which of the following will increase the level of 

learner motivation? 

 
A. Explain to the learners that the material is really interesting and they might want to pay 

attention. 
 
B. Ask the learners if there is something more relevant they would prefer to learn. 

 
C. Explain to the learners the skills they learn by taking this class could lead to career 

benefits. 
 
D. Explain to the learners that they are only in class for a few days, and to make the best of 

it. 
 
Answer: C 

 

Question: 225 
 

The adult learning methodology with the LOWEST retention rate is: 
 

A. Reading 
 
B. Lecture 

 
C. Demonstration 

 
Answer: C 
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Question: 226 
 

An instructor is delivering a course session that has a large amount of content and the 

allotted delivery time is short. Which of the following question types is BEST for this 

situation? 

 
A. Probing 

 
B. Closed-ended 

 
C. Higher order 

 
D. Open-ended 

 
Answer: B 

 

Question: 227 
 

While conducting a class the power goes out. After an hour it is restored. Which of the 

following would be the BEST method of delivering the remainder of the course? 

 
A. Condense the remaining topics. 

 
B. Reduce the break time for the remainder of the day to catch-up on the missed material 

 
C. Give the learners home work to do independent study on the missed material. 

 
D. Have the learners stay late to make-up for the missed course time. 

 
Answer: A 

 
 

Question: 228 
 

The learners in a class have limited knowledge and experience with the material being 

presented. The instructor wants to ensure the learners are paying close attention. 

Which of the following will accomplish this task? 

 
A. Use closed-ended questions to not intimidate any of the learners. 

 
B. Use interesting questions to make the material significant. 
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C. Tell them that their performance will be reported at the end of the session. 

D. Change the course to all labs so learners stay focused. 

 
Answer: B 

 

Question: 229 
 

A learner is having difficulty completing a particular lab exercise. Which of the following 

can the instructor do FIRST to help the learner complete the exercise? 

 
A. Ask the learner why they are having so much trouble with the lab. 

 
B. Verify the learner's steps; guide the learner through the next uncompleted steps 

by using encouraging words. 

 
C. Ask the learner to watch as the instructor completes the exercise first, and then 

reset the exercise so the learner can complete it. 

 
D. Quickly create a task list on a whiteboard providing more clear step-by-step 

instructions for the whole class to use. 

 
Answer: B 

 

Question: 230 
 

During a lecture an instructor constantly paces about the room making noise with a set 

of keys. Which of the following skills has the instructor failed to demonstrate? 

 
A. Content expertise 

 
B. Proper use of non-verbal communication 

 
C. Proper use of communication and presentation skills 

 
D. A comfortable learning environment 

 
Answer: C 

 

Question: 231 
 

Several learners are already familiar with the course topics, while other learners are 



Visit and Download Full Version DumpsTech Exam Dumps 

https://dumpstech.com/ 
 

 

 

 

 

 

 

 

having difficulty with the course topics. Which of the following is the BEST action for the 

instructor to take? 

 
A. Teach the course to the learners that are having difficulty and have the 

experienced learners do independent labs. 

 
B. Use diagrams that further clarity the material. 

C. Encourage the learners who have experience with the course to share and discuss it 
with the class. 

 
D. Teach expanded objectives so the experienced learners get the most out of the course. 

 
Answer: C 

 

Question: 231 
 

An instructor is delivering a computer training course. Which of the following is 

the BEST method for delivering the lecture that includes a presentation? 

 
A. Stand in front of the projector at the front of the classroom. 

 
B. Sit at a desk at the back of the classroom to watch all of the learners. 

 
C. Sit behind a computer terminal in the front of the classroom. 

 
D. Stand off to the side of the presentation screen at the front of the classroom. 

 
Answer: D 

 

Question: 232 
 

An instructor is teaching a week long class in a highly technical subject area specific 

to the contracting company. On the second day, three-fourths of the class is 

confused. Which of the following is the MOST effective plan for the third day? 

 
A. Create a lab exercise to be performed in groups 

 
B. Create a new presentation using graphics 

 
C. Plan more time for questions on the third day 

 
D. Spend time reviewing the concepts that seemed to cause confusion 
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Answer: A 

 

Question: 233 
 

An instructor is beginning a course and wants to measure the level of expertise of the 

learners. Which of the following is the BEST method for measuring the level of 

understanding over the course material? 

 
A. Ask the learners about their level of understanding over the course material. 

 
B. Assume that the class has a medium level of understanding over the course material. 

 
C. Deliver a pre-test covering the course objectives. 

 
D. Ask another instructor who has taught the learners before. 

 

Answer: C 
 

Question: 234 
 

The members of a corporate training department have been asked to conduct an 

overall organizational training assessment. Which of the following BEST defines the 

training needs of the organization? 

 
A. Individual skill gaps noted in performance appraisals 

 
B. Common mistakes people make when doing their jobs 

 
C. Number of employees in the company and how many days are allocated to train the 

company 
 
D. Reasons for high turnover, high absenteeism, or low performance 

 
Answer: A 

 

Question: 235 
 

Which of the following is the MOST important action for an instructor who 

wants to ensure effective communication? 
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A. Limit the use of regional colloquialisms and jargon. 
 
B. Establish a common frame of reference with each learner. 

 
C. Establish nonverbal contact with each learner. 

 
D. Enable knowledgeable learners to share their expertise with the class. 

 
Answer: B 

 

Question: 236 
 

An instructor was unable to cover the last concept in the course, yet test results from 

the last day indicated that all members of the class correctly answered questions 

addressing this concept. In this situation, which of the following should the instructor 

have done? 

 
A. Monitored learner performance during instruction 

 
B. Administered tests 

 
C. Evaluated learner's attainment of end-of-course objectives 

 
D. Judged the adequacy of the evaluation 

 
Answer: D 
 

Question: 237 
 

Several learners in a training class are very motivated to help the instructor and other 

learners with a project. Other learners in the class seem not motivated to learn about 

the project. Which of the following can the instructor do to motivate all the learners? 

 
A. Take the non-motivated learners aside and inform them they will fail the course without 

participation. 
 
B. Add more visual interest to the course to hopefully motivate all the learners 

 
C. Focus on the motivated learners and offer them incentives. 

 
D. Encourage all the learners and pair the motivated learners with the non-motivated 

learners. 
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Answer: D 

 

Question: 238 
 

An instructor notices that the classroom is extremely hot and several participants report 

that they are having trouble concentrating on the material. Which of the following is the 

BEST course of action for the instructor to take? 

 
A. Contact facilities management to try to find a prompt interim solution. 

 
B. Stay on task and use humor to distract. 

 
C. Cancel class for the remainder of the day and start fresh the next morning. 

 
D. Tell the learners they have to endure the heat and the problem will be addressed later. 

 
Answer: A 

 

Question: 239 
 

While teaching a course online the instructor tells all learners to work through the 

material as a group. During the second day of the class the instructor recognizes that a 

learner is moving into the next online course unit early and then doing them incorrectly. 

Which of the following should the instructor do to control the pace of the learner? 

 
A. Send a private message to the learner addressing this issue. 

 
B. Inform the entire class that extra information will be given during each unit that 

they will need for their assessments. 

 
C. Assign outside research to the learner as independent study.Inform the learners 

that if they continue to work ahead they will be removed from the course. 

 

Answer: A 
 

Question: 240 
 

An instructor evaluates learners using both written and oral exams and multiple choice 

quizzes. Which of the following should be added for a complete evaluation of each 

learner? 
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A. Observations 

 
B. Course evaluations 

 
C. Independent study 

 
D. Uniform testing 

 
Answer: A 

 

Question: 241 
 

An instructor uses multiple forms of media to help the class understand a difficult topic. 

Unfortunately learners are still having a hard time with the concept. Noticing difficulty, 

the instructor creates another learning tool to explain the topic another way. Which of 

the following BEST describes the skill the instructor is using? 

 
A. Create opportunities for learners to contribute to the discussion 

 
B. Plan and use a variety of reinforcement techniques during training 

 
C. Adapt learning methods as intended by the course designers 

 
D. Enhance, substitute or create media as appropriate 

 
Answer: D 

 

Question: 242 
 

An instructor is teaching a beginner topic. Most of the learners explain that they are 

already familiar with the course content. Which of the following should the instructor 

do? 

 
A. Continue the class as planned assuring completion of current course objectives 

 
B. Ask the advanced learners what they would like to cover in the course and then 

change objectives based on advanced learner's requests. 

 
C. Ask the experienced learners to return for a more advanced course 

 
D. Modify the curriculum as necessary to fulfill student expectations while still meeting 
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course objectives. 
 
Answer: D 
 

Question: 243 
 

An instructor is conducting a course comprised of learners from an international 

audience. The instructor asks questions of the learners and notices that several of the 

learners do not participate even though they understand the material. Which of the 

following actions would be BEST for the instructor to take? 

 
A. Remind the learners that this training is for their benefit and non-participation will only 

hinder their learning. 
 
B. Implement additional validation methods that address the multiple cultures 

represented in the classroom, 
 
C. Select non-participating learners to answer questions where they are likely to 

understand the material. 
 
D. Inform the class that the course is intended to be instructed in a particular 

manner and they need to participate. 

 
Answer: B 

 

Question: 245 
 

An instructor is delivering a live distance learning class and is informed that some of the 

learner's computers do not have sound cards. Which of the following should the 

instructor do in the future to ensure that the learners will have the ability to hear all 

lectures? 

 
A. Make the class technology requirements available for the learners before the class. 

 
B. Buy inexpensive sound cards and headphones and ship them to the learners' 

locations before the class starts. 

 
C. Pre-write the speaking portion of the presentation. Use the chat function in the 

virtual classroom, copying and pasting in relevant sections as they are demonstrated 

on-screen. 
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D. Pre-record the speaking portions of the presentation and make them 

downloadable from the virtual classroom. 

 
Answer: A 
 

Question: 246 

 

Version: 14.0 

While facilitating a class an instructor uses a variety of questioning techniques. Which of 
the following BEST describes the benefits? 

A. Challenges learners, involves them and helps to monitor their progress. 

B. Establishes an environment that supports learning, and maintains focus on meeting 
stated learning objectives 

C. Facilitates group dynamicsin a positive way, while encouraging respectful interactions. 

D. Keeps the learners engaged as to what is coming next and conveys the importance of 
their knowledge. 

Answer: A 

 

Question: 247 

 

An instructor is conducting a virtual class and finds that several learners do not have 
computer systems that actually meet the guidelines for the course. Due to this, certain 
required shared applications will not work for them. Which of the following represents the 
BEST action for the instructor? 

A. Contact the course coordinator to remind learners of the requirements 

B. Remove the sharing of applications as the entire class cannot participate. 

C. Change the applications that are shared to ones that are compatible to all systems 

D. Request the learners use systems that are compatible with the course. 

Answer: D 

 

Question: 248 

 

An instructor asks a question and a learner provides an incorrect answer that has nothing 
to do with the question asked. Which of the following is the BEST response? 

A. Ask another learner to provide an answer to the question. 

B. Repeat the question exactly as originally stated. 

C. Rephrase the question completely and ask it again. 
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D. Reprimand the learner for their response. 

Answer: A 

 

Question: 249  

 

An instructor is preparing to start a class where several learners have arrived late due to 
bad weather. The general mood of the learners is poor. Which of the following is the BEST 
way to handle this situation? 

A. Use humor that will create a positive mood. 

B. Tell the learners that the class will run late that day 

C. Have the learners introduce themselves. 

D. Proceed with the course material. 

Answer: A 

 

Question: 250 

 

An instructor wants to demonstrate a technical topic that requires a certain procedure. 
Which of the following is the BEST way to achieve this? 

A. Have the learners brainstorm ideas on the topic. 

B. Have the learnersrole play the topic. 

C. Hold an open discussion on the topic. 

D. Show the learners via a desktop sharing demonstration. 

Answer: D 

 

Question: 251 

 

A contract instructor has been hired to teach a course with twelve learners. After 
surveying the learners it is identified that half of the class is not familiar with the subject 
being taught. Which of the following should the instructor do to help the entire class 
achieve success? 

A. Contact the training manager forsuggestions on how to proceed. 

B. Teach to the more experienced learners; the others will catch up. 

C. Make the six learners that already know the material wait until the other learners catch 
up 

D. Cancel the class and then divide the classinto two difference courses. 

Answer: A 
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Question: 252 

 

An instructor has a class of learners who are required to attend. Most of the learners are 
not paying attention or participating. Which of the following will increase the level of 
learner motivation? 

A. Explain to the learners that the material is really interesting and they might want to pay 
attention. 

B. Ask the learners if there is something more relevant they would prefer to learn. 

C. Explain to the learners the skills they learn by taking this class could lead to career 
benefits. 

D. Explain to the learners that they are only in class for a few days, and to make the best 
of it. 

Answer: C 

 

Question: 253 

 

The Human Resources department is conducting a class for new employees when the air 
conditioning stops working. Which of the following should the instructor do FIRST? 

A. Report the incident to the maintenance department 

B. Tell the employees it is not unbearable and continue with the course 

C. Cancel the class and reschedule the class for another time. 

D. Continue on with the instruction ignoring the temperature issue. 

Answer: A 

 

Question: 254 

 

At the beginning of a training session, a trainer instructed the learners to use Brand X 
computers because the instructional design assumes Brand X computers. Many learners 
objected. They felt that since they will be using Brand Y computers at work, they should 
work on Brand Y computers in the room. If the instructor needs to use Brand X computers 
to instruct, which of the following is the 

MOST appropriate way to respond to the learners' need to be able to apply course 
materials to job requirements? 

A. First explain to the class how the materials apply to Brand X. and then do the same for 
Brand Y. 

B. Do not mention either brand by name, but refer learners to the manual covering each 
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of the respective brands. 

C. Provide a guide that relates Brand X to Brand Y computer functions 

D. After providing the planned instruction on the Brand X computers, discuss differences 
that Brand Y computers present to the user. 

Answer: D 

 

Question: 255 

 

Learners are MOST likely to learn a skill successfully when a topic is presented: 

A. In a cluster with other, similar skills 

B. Just in time for the learner to apply it 

C. As part of a summary of related skills 

D. As part of a review session prior to an examination 

Answer: B 

 

Question: 256 

 

An instructor uses multiple forms of media to help the class understand a difficult topic. 

Unfortunately learners are still having a hard time with the concept. Noticing difficulty, the 
instructor creates another learning tool to explain the topic another way. Which of the 
following BEST describes the skill the instructor is using? 

A. Create opportunities for learners to contribute to the discussion 

B. Plan and use a variety of reinforcement techniques during training 

C. Adapt learning methods as intended by the course designers 

D. Enhance, substitute or create media as appropriate 

Answer: D 

 

Question: 257 

 

An instructor is leading a virtual class when several learners start having significant 
bandwidth issues that cause them to drop out of the live session. Which of the following 
represents the BEST solution to the problem? 

A. Inform the learners that most of the same material will be covered in the next class 
session. 

B. Have the learners watch a recorded session of the class. 

C. Request that those learners with bandwidth issues be moved to an in-person live class, 
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D. Cancel the current session and schedule a make-up class. 

Answer: B 

 

Question: 258 

 

Which of the following statements BEST describes the value of using a variety of question 
types during instruction? 

A. Regularly asking questions during a course helps to identify those that are paying 
attention. 

B. Effective use of questions will enhance learners' conceptual understanding; encourage 
deep thinking and meaningful participation. 

C. Using a variety of questions during instruction prevents anyone in the group from 
becoming disinterested with the same question types. 

D. Questions asked often during a course will keep learners engaged, it is not important if 
they do not know the correct answer. 

Answer: B 

 

Question: 259 

 

After a training class was completed, the instructor conducted several passive on the job 
observations of each learner who attended the class. Which of the following is the primary 
benefit of the observations? 

A. It measures the application of the skills taught. 

B. It validates the quality of the course material. 

C. It requires the learners to use what they learned. 

D. It helpsto reinforce the learning concepts. 

Answer: A 

 

Question: 260 

 

An instructor asks an open-ended question to the class. Which of the following BEST 
describes the skill the instructor is demonstrating? 

A. Plan and use a variety of reinforcement techniques during training. 

B. Elicit learner feedback on the adequacy of instructor responses. 

C. Provide feedback that is specific to learners needs. 

D. Create opportunities for learners to contribute to the discussion. 
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Answer: D 

 

Question: 261 

 

Which of the following would be on an evaluation when seeking feedback concerning 
courseware material used during a class? 

A. Design of the courseware materials 

B. Accuracy of the courseware 

C. Cost of the courseware 

D. Instructor's use of the courseware 

Answer: B 

 

Question: 262 

 

Which of the following describes a form of feedback with the GREATEST positive impact? 

A. Suggestionsthat focus on procedures versusthe concepts 

B. Measurable results from summative assessments 

C. Specific comments on errors with suggestions on how to improve 

D. Comparing learner performance with other learners 

Answer: C 

 

Question: 263 

 

An instructor is conducting a review of written instructions and is aware that the preferred 
learning style of one of the learners is kinesthetic. Which of the following is the BEST 
choice for the instructor? 

A. Adjust the delivery of the review to include more graphs and charts as part of the 
exercise. 

B. Administer an exam to verify learner's knowledge of the material. 

C. Deliver the curriculum as defined in the documentation so that the rest of the class 
does not fall behind. 

D. Adjust the delivery of the review to include a demonstration as part of the exercise. 

Answer: D 
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Question: 264 

 

During a computer software training class the projector fails. Which of the following 
should the instructor do FIRST? 

A. Attemptto quickly fix the projector. 

B. Move the classto another room. 

C. Take a class break and find another projector. 

D. Cancel the class and reschedule for a later date. 

Answer: A 

 

Question: 265 

 

A company is preparing to roll-out a training course on advanced accounting skills. The 
company has asked a contract instructor to facilitate the course. The instructor has no 
background in accounting. 

Which of the following should the instructor do? 

A. Ask to team teach the course with an expert 

B. Accept the offer contingent upon six weeks of preparation time 

C. Decline the offer based on lack of knowledge of accounting principles 

D. Accept the offer and learn the content by observing accounting experts 

Answer: C 

 

Question: 266 

 

When a student in a lab is kept from participating due to a technical problem the 
instructor should FIRST: 

A. Ignore the problem and work with the student during a break so the class is not 
disturbed. 

B. Concentrate on getting the student\\'s technical problem solved so they can learn with 
the rest of the class. 

C. Try to quickly analyze the problem to resolve the issue. 

D. Have another learner help the student while the instructor continues teaching. 

Correct Answer: C 

 

Question: 267 
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A learner shows up for class dressed inappropriately. Which of the following is the FIRST 
action the instructor should do? 

A. Take the learner aside and inform the learner of the dress code policy. 

B. Point out the violation of dress code in front of the other learners. 

C. Remove the learner from class until they adhere to the dress code. 

D. Give all the learners a break and address the situation with the point of contact 

Correct Answer: A 

 

Question: 268 

 

Which of the following instructional delivery methods will assist in easing the learners\\' 
comfort level during participatory activities? (Select TWO). 

A. Group centered games 

B. Board writing activities 

C. Role playing 

D. Learner-led discussions 

E. Learner demonstrations 

Correct Answer: AC 

 

Question: 269 

 

A learner responds incorrectly to an instructor\\'s question. Which of the following is the 
BEST response? 

A. The instructor should answer the question in order to maintain the self-confidence of 
the learner 

B. Be honest and tell the learner the answer was incorrect. 

C. Thank the participant for trying and desk if someone could help out. 

D. Move quickly to the next question so the learner will not feel embarrassed. 

Correct Answer: C 

 

Question: 270 

 

An instructor completed the required content of a technical course early. The instructor 
decided to fill the time by writing tasks on the board and assigning them to individual 
students. A timeline was provided for the overall task completion and all students were 
expected to apply their new knowledge to the task assigned. The instructor then 
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proceeded to work on plans for thenext course in this situation, which of the following 
statements about the appropriateness of the activity is true? 

A. It was appropriate because use of the exercises covered the gap in the timing of the 
course. 

B. It was appropriate because the students were given a frame of reference upon which to 
apply what they learned. 

C. It was inappropriate because it placed a heavy burden on students to successfully 
complete the exercise. 

D. It was inappropriate because it did not offer students a stated learning result applicable 
to their experience 

Correct Answer: C 

 

Question: 271 

 

Which of the following information would a trainer use from a course evaluation to 
improve their training methods? 

A. Students\\' evaluation of the learning environment 

B. Students\\' evaluation of the objectives for the course 

C. Students\\' evaluation of the pace of the course 

D. Students\\' evaluation of the course content 

Correct Answer: C 

 

Question: 272 

 

During a training session, students cannot clearly see the slide presentation with the lights 
on and cannot see to write notes with the lights off. Which of the following should the 
trainer do? 

A. Turn all the lights on and then disable the lighting units near the front. 

B. Inform the students they should not have to take notes to remember the material. 

C. Perform the training without the presentation. 

D. Print the presentation and allow students to write notes on the printouts. 

Correct Answer: D 

 

Question: 273 

 

Which of the following items are MOST important to include on an evaluation form for an 
asynchronous course? (Select THREE). 
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A. The instructor\\'s response time 

B. The number of breaks permitted 

C. The Internet connection speed 

D. The success of meeting course objectives 

E. The ease of use of the course\\'s interface 

F. The quality of the testing environment 

G. The instructor\\'s attendance record 

Correct Answer: ADE 

 

Question: 274 

 

A student asks the trainer an intricate question. Which of the following should the trainer 
do to interpret the question? 

A. Ask the student to hold off until the end of the lecture 

B. Interrupt the student and answer the question 

C. Occasionally ask for clarification 

D. Review the objectives 

Correct Answer: C 

 

Question: 275 

 

An instructor is delivering a computer training course. Which of the following is the BEST 
method for delivering the lecture that includes a presentation? 

A. Stand in front of the projector at the front of the classroom. 

B. Sit at a desk at the back of the classroom to watch all of the learners. 

C. Sit behind a computer terminal in the front of the classroom. 

D. Stand off to the side of the presentation screen at the front of the classroom. 

Correct Answer: D 

 

Question: 276 

 

An instructor takes a negative stance on a course topic. Using concepts learned in the 
course, learners are asked to debate why the instructor\\'s position is faulty. This strategy 
will: 

A. Cause anger and frustration. 

B. Create opportunities for learners to contribute to the discussion. 
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C. Confuse the learners. 

D. Encourage resourceful learners to answer their own questions. 

Correct Answer: B 

 

Question: 277 

 

An instructor is conducting a three week course for a company. The learners\\' managers 
request the instructor\\'s insight as to how the learners are progressing. The instructor 
needs to report to management at the end of each week. 

Which of the following will BEST show the progress of the learners as well as justify the 
instructor\\'s opinion? 

A. Invite management to observe the learners in the classroom. 

B. Test the skills of the learners at the end of the course to show if the course objectives 
were met. 

C. Perform individual interviews with the learners to ask how they feel their progress is 
coming along. 

D. Deliver a weekly assessment test that validates the improvement of the skills of the 
learners. 

Correct Answer: A 

 

Question: 278 

 

Which of the following is the GREATEST drawback in implementing streaming videos to 
enhance learning and engage 

the audience? 

A. Internet speed 

B. Volume control 

C. Sound quality 

D. Video quality 

Correct Answer: A 

 

Question: 279 

 

The IT department has purchased some content and developed a training program that is 
content rich. The lessons are 

modular with assessments at the end of each module. Often times, the training does not 
meet the completion deadlines 
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because of response times. Users have to repeat the assessments until they receive a 
passing grade. Which of the 

following would be the GREATEST concern in respect to learners\\' completion and 
retention? 

A. Cognitive load 

B. Attention to prior knowledge 

C. Meta-cognitive skills 

D. Encoding and transfer 

Correct Answer: A 

 

Question: 280 

 

Which of the following delivery methods should be used sparingly? 

A. Reading from the book 

B. Lecture periods 

C. Discussion sessions 

D. Hands-on lab sessions 

Correct Answer: A 

 

Question: 281 

 

Which of the following items are MOST important to include on an evaluation form for an 
asynchronous course? (Select THREE). 

A. The instructor\\'s response time 

B. The number of breaks permitted 

C. The Internet connection speed 

D. The success of meeting course objectives 

E. The ease of use of the course\\'s interface 

F. The quality of the testing environment 

G. The instructor\\'s attendance record 

Correct Answer: ADE 

 

Question: 282 

 

A day prior to a course an instructor discovers that information in the text book is 
outdated and a new edition is 
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available. Which of the following is the BEST course of action for the instructor to take? 

A. Ask the training manager to make adjustments to the course prior to the class. 

B. Acquire updated curriculum for maximum learner benefit. 

C. Present the course as is but incorporate the updated information. 

D. Present the course as set by the course designer. 

Correct Answer: C 

 

Question: 283 

 

An instructor is conducting a virtual classroom session that also includes a chat room. A 
learner becomes confused and 

sends the instructor an irate private message. Which of the following would be the BEST 
response to the situation? 

A. Use the administrator control panel in the virtual classroom client to cut off access for 
the irate user until the learner is 

calm. 

B. Send the user a private chat message explaining the concept better and add a positive 
emoticon to calm the learner. 

C. Reply to the class and ask the class to use appropriate netiquette when responding to 
any messages. 

D. Rephrase the comment into an anonymous question in case other learners are 
confused and discuss as a group. 

Correct Answer: B 

 

Question: 284 

 

A trainer has just completed instruction on a seven-step process. The trainer tells a real- 
world story to the class and 

then asks the learners to identify which step of the process was used in that story. The 
trainer was effectivelyattempting 

to: 

A. Identify a hidden eighth step. 

B. Use listening techniques to understand learner questions. 

C. Manage course flow. 

D. Lead learners from recall to application. 

Correct Answer: D 
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Question: 285 

 

A learner is attempting to complete a content rich online training module. Which of the 
following will inhibit the learner\\'s 

ability to retain information in this setting? 

A. Minimal use of small graphics 

B. Bold text fonts introducing new topic areas 

C. The topic of the lesson 

D. Use of many long videos 

Correct Answer: D 

 

Question: 286 

 

An instructor is teaching a week long course for a vendor certification. A few learners are 
slowing the class down due to 

the lack of experience with the product. The rest of the learners are doing fine with the 
pace of the class. Which of the 

following would the instructor do to BEST assist the less experienced learners? 

A. Slow the pace of the training down to ensure all the learners are learning at the same 
level. 

B. Maintain the same pace of the class and work individually with the less experienced 
learners. 

C. Suggest the learners retake the course again at a later time when they have more 
experience. 

D. Allow the less experienced learners to have additional lab time before or after class. 

Correct Answer: D 

 

Question: 287 

 

Which of the following methods should be used to positively motivate students in a 
mandatory training session? 

A. Create empathy with the students by stating you do not want to be there either. 

B. Allow students to determine their break times to provide them a feeling of control. 

C. Rush through the material so that the class ends early. 

D. Inform students that their participation in the class will be evaluated and reported. 

Correct Answer: B 
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Question: 288 

 

Which of the following BEST describes a situation in which it would be acceptable for an 
instructor to use appropriate colloquialisms, technical terms and acronyms in a classroom 
setting? 

A. When the instructor has polled the participants and all agree that they should be used 

B. When the course ware specifies that technical jargon can be used 

C. If the instructor had received permission from management 

D. When facilitating a subject related to a profession in which the learners are highly 
familiar with the terms 

Correct Answer: D 

 

Question: 289 

 

Which of the following question types would be the BEST way to lead learners from recall 
to application of content? 

A. Hypothetical 

B. Higher order 

C. Clarifying 

D. Closed 

Correct Answer: A 

 

Question: 290 

 

Which of the following is the BEST method of assessing learner achievement? (Select 
TWO). 

A. Active listening 

B. Quizzes 

C. Written exams 

D. Direct questions 

E. Group activities  

Correct Answer: BC 

 

Question: 291 

 

A learner who responds positively to slide presentations will tend to be a/an: 
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A. Physical learner 

B. Visual learner 

C. Auditory learner 

D. Kinesthetic learner 

Correct Answer: B 

 

Question: 292 

 

An instructor notices that the classroom is extremely hot and several participants report 
that they are having trouble concentrating on the material. Which of the following is the 
BEST course of action for the instructor to take? 

A. Contact facilities management to try to find a prompt interim solution. 

B. Stay on task and use humor to distract. 

C. Cancel class for the remainder of the day and start fresh the next morning. 

D. Tell the learners they have to endure the heat and the problem will be addressed later. 

Correct Answer: A 

 

Question: 293 
 

After delivering a course and reviewing the course evaluations, the instructor notices 

that the majority of the learners reported having difficulty with a required course topic. 

Which of the following is the BEST way to handle this information? 

 
E. Remove the difficult areas of the course. 

 
F. Ask the course designer to rewrite the objectives. 

 
G. Recommend that the course be cancelled. 

 
H. Recommend that a pre-requisite course be created. 

 
Answer: D 

 

Question: 294 
 
While lecturing a group of learners, the instructor moved around the room and 

paused several times for emphasis. These actions are: 

 
E. Appropriate non-verbal communication techniques that help to keep learners focused. 
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F. Inappropriate techniques to use during lectures. 

 
G. Offensive to the learners and should be avoided. 

 
H. Inappropriate non-verbal communication techniques that is distracting to the learners. 

 
Answer: A 

 

Question: 295 
 

An instructor is being observed while teaching a virtual class with learners from different 

parts of the country. During the presentation the instructor uses a few colloquialisms. 

Which of the following is the BEST action for the observer to take? 

 
E. Let the instructor keep on going because the training has to get done 

 
F. Have the instructor explain the colloquialisms to the learner and go on 

 
G. Have the instructor tell the learners to take a break and correct the instructor 

 
H. Go to a private chat and explain to the instructor what they are doing wrong 

 
Answer: D 

 

Question: 296 

 

An instructor arrives at the classroom and discovers that the power is out in the 

building. There are plenty of windows to provide light to the classroom. Class starts in a 

few minutes. Which of the following is the FIRST action the instructor should take? 

 
E. Print out the slide presentation and give to them as a handout. 

 
F. Read the day's topics to the learners and have the learners follow along in their books. 

 
G. Dismiss class until the power goes back on. 

 
H. Use a flip chart and white board to communicate material. 

 
Answer: D 
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Question: 297 
 
An instructor is instructing a virtual class and a computer virus has reduced bandwidth 

making video and audio impossible at several locations. Which of the following is the 

MOST appropriate action for the instructor to take? 

 
E. Overnight all course materials to the learners who could not participate in the recorded 

session. 
 
F. Contact the system administrator and hold the session open until the bandwidth issue is 

corrected. 
 
G. Cancel the current session and compress the remaining sessions to finish on schedule. 

 
H. Inform the learners who could not actively participate to review the recorded session. 

 
Answer: D 

 

Question: 298 
 
Which of the following is the main advantage of using a multiple choice 

questionnaire when conducting training needs analysis? 

 
E. Generates real-life data 

 
F. Exposes the cause of performance problems 

 
G. Allows the data to be anonymous 

 
H. Yields data that is easily summarized and reported 

 
Answer: D 

 

Question: 299 
 
An instructor noticed that several participants would look away when questions were 

being asked while other individuals would continue to answer. Which of the following 

could the instructor do to involve all participants? 
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E. Stop the class and ask if there were any problems with the instruction of the class. 
 
F. Pull individuals aside to identify reasons for lack of participation. 

 
G. Inform the class that everyone needs to participate to pass the class. 

 
H. Assign small groups and give each a task. 

 
Answer: D 

 

Question: 300 
 
After a training class was completed, the instructor conducted several passive on the 

job observations of each learner who attended the class. Which of the following is 

the primary benefit of the observations? 

 
E. It measures the application of the skills taught. 

 
F. It validates the quality of the course material. 

 
G. It requires the learners to use what they learned. 

 
H. It helps to reinforce the learning concepts. 

 
Answer: A 

 

Question: 301 
 
An instructor is preparing a virtual classroom session covering a computer application. 

The learners will all be on high bandwidth connections. Which of the following is the BEST 

method of displaying the application? 

 
E. Create a PDF with screen shots and procedural references and make it available for 

download. 
 
F. Create video clips to be shown during the class demonstrating functionality. 

 
G. Use the screen sharing function of the virtual classroom software to do the 

demonstrations. 
 
H. Take screenshots and display them in the presentation. 
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Answer: C 
 

Question: 302 
 
An instructor noticed that several learners were not paying attention, not completing 

the assigned tasks, and were uninterested in the topic discussed. Which of the following 

is the BEST action to motivate these learners? 

 
E. Assign teams for a competitive group activity. 

 
F. Stress the importance of focusing at all times. 
 
G. Move to another topic and come back to this one later. 

 
H. Send everyone on a break and resume the topic after break. 

 
Answer: A 

 

Question: 303 
 

An instructor is being observed while teaching a virtual class with learners from 

different parts of the country. During the presentation the instructor uses a few 

colloquialisms. Which of the following is the BEST action for the observer to take? 

 
E. Let the instructor keep on going because the training has to get done. 

 
F. Have the instructor explain the colloquialisms to the learner and go on. 

 
G. Have the instructor tell the learners to take a break and correct the instructor. 

 
H. Go to a private chat and explain to the instructor what they are doing wrong. 

 
Answer: D 

 

Question: 304 
 

An instructor is conducting a three week course for a company. The learners' 

managers request the instructor's insight as to how the learners are progressing. The 

instructor needs to report to management at the end of each week. Which of the 

following will BEST show the progress of the learners as well as justify the instructor's 

opinion? 
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E. Invite management to observe the learners in the classroom. 

 
F. Test the skills of the learners at the end of the course to show if the course objectives 

were met. 
 
G. Perform individual interviews with the learners to ask how they feel their progress is 

coming along. 
 
H. Deliver a weekly assessment test that validates the improvement of the skills of the 

learners. 
 
Answer: A 

 

Question: 305 
 

Which of the following would BEST identify a need for additional explanation? (Select 
TWO) 

 
F. Learners' poor evaluation of the course delivery 

 
G. Learners' promptness to class 
 
H. Learners' questions and comments 

 
I. Learners' evaluation of the course design 

 
J. Learners' body language 

 
Answer: D 

 

Question: 306 
 

In a virtual classroom, which of the following factors might an instructor have the MOST 
difficulty controlling? 

 
E. Distracting questions from other learners 

 
F. Surroundings of the distant learner 

 
G. Inappropriate comments in chat 

 
H. Motivation of the learners in the class 
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Answer: B 

 

Question: 307 
 

An instructor has been assigned to work with a learner in a one-to-one setting to 

improve the learner's understanding of a particular subject. When they meet, the 

learner seems uninterested and unmotivated by the subject. Which of the following 

would be the BEST way for the instructor to motivate the learner? 

 
E. The instructor should include more handouts, charts and graphs in the instruction 

period; this will keep the learner on task. 

 
F. The instructor should remind the learner of the benefits of one-to-one instruction 

and that they need to apply themselves more during the instruction periods. 

 
G. The instructor should assign additional research to the learner; this will increase the 

learner's familiarity and interest in the subject. 

 
H. The instructor should strive to find out what interests the learner and incorporate 

these things into each instruction period. 

 
Answer: C 

 

Question: 308 
 

CORRECT TEXT 
 
In order to understand and answer a learner's question, an effective active listening 

technique would be to: (Select TWO).  

F. Refer the question to another learner. 
 
G. Repeat the question back to the learner. 

 
H. Ask the learner if the question was answered. 

 
I. Answer the question immediately. 

 
J. Quiz the learner on the material. 

 
Answer: BC 
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Question: 309 
 

Which of the following is the BEST example of a probing questioning? 
 
E. Ask a question about a scenario that relates to a subject or process. 

 
F. Ask a general question followed by more detailed questions on a subject or process. 

 
G. Ask a basic question and ask the learner to apply a real world answer. 

 
H. Ask a specific question and then have it redirected to other learners to probe their 

understanding 

 
Answer: B 

 

Question: 310 

 
In a learner-centered environment, an instructor's role should be to present 

information and guidance which allows learners to: 

 
E. Decide what skills they will achieve 

 
F. Develop their concepts around the objective 

 
G. Decide the objectives 

 
H. Determine how they learn 

 
Answer: B 

 

Question: 311 
 

An instructor realizes that a learner is confused about the information based upon a 

question the learner asks. Which of the following should the instructor do to address 

this issue? 

 
E. The instructor should rephrase the question asked by the learner and clarify their 

confusion. 
 
F. The instructor should stop instruction and have a review of all of the information 

covered. 
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G. The instructor should immediately provide clarification so as to not impede the 

progress of the rest of the group. 

 
H. The instructor should refer the learner to additional study materials that they can 

review for clarification after the class. 

 
Answer: A 

 

Question: 312 
 

An instructor is teaching a class that is filled with a variety of acronyms and technical 

jargon. Which of the following would help reinforce the definitions of the terms while 

using the least amount of classroom time? 

 
E. Create written vocabulary quizzes for each module of the course. 

 
F. Provide and use a reference page or glossary of terms. 

 
G. Ask the learners to review the terms in the materials during breaks. 

 
H. Have the learners quiz each other over the terms in the first part of class. 

 
Answer: B 

 

Question: 313 

 
A learner returns from break ten minutes late during a short lecture. Which of the 

following is the BEST response? 

 
E. Have a time management discussion with the learner after the lecture. 

 
F. Interrupt the lecture and acknowledge the learner's return. 

 
G. Stop the lecture and quickly review with the learner. 

 
H. Continue on with the class and discuss time management with the entire class. 

 
Answer: A 

 

Question: 314 
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A contract instructor is preparing training materials for a corporate client. The 

corporate client has supplied standardized material, but wishes to tailor it for their 

particular needs. Which of the following steps would BEST address this situation? 

 
E. Use the standardized material and supply the learners with supplemental visual aids. 

F. Modify the standardized materials as necessary to suit the expectations of the 
corporate client. 

 
G. Use the standardized material and explain how this material will be sufficient to meet 

their needs 
 
H. Ask the corporate client to supplement the material after the class. 

 
Answer: B 

 

Question: 315 
 

An instructor completed the required content of a technical course early. The instructor 

decided to fill the time by writing tasks on the board and assigning them to individual 

students. A timeline was provided for the overall task completion and all students were 

expected to apply their new knowledge to the task assigned. 

The instructor then proceeded to work on plans for the next course in this situation, 

which of the following statements about the appropriateness of the activity is true? 

 
E. It was appropriate because use of the exercises covered the gap in the timing of the 

course. 
 
F. It was appropriate because the students were given a frame of reference upon 

which to apply what they learned. 

 
G. It was inappropriate because it placed a heavy burden on students to successfully 

complete the exercise. 
 
H. It was inappropriate because it did not offer students a stated learning result applicable 

to their experience 
 
Answer: C 

 

Question: 316 
 

After leaching a very long block of instruction before lunch, the instructor wants to 



Visit and Download Full Version DumpsTech Exam Dumps 

https://dumpstech.com/ 
 

 

 

 

 

 

 

 

check how well the learners have learned the material. Which of the following 

methods is the BEST to accomplish this goal? 

 
E. Have the learners answer review questions about the block of instruction 

 
F. Have each learner recite what was said during the block of instruction 

 
G. Give the learners home work that night and go over it the next day 

 
H. Put the learners in groups to discuss the instruction that was taught. 

 
Answer: A 

 

Question: 317 
 

An instructor has become ill and cannot continue a course. A new instructor is brought 

in, but has received no knowledge transfer from the previous instructor. Which of the 

following is the BEST option to assess the learner's knowledge level quickly? 

 
E. Proceed with the course at a beginner. 

F. Ask the learners during introductions 
 
G. Assume all learners' knowledge is equal 

 
H. Administer a written pre-test 

 
Answer: B 

 

Question: 318 
 

During a classroom demonstration that uses a shared desktop program, the 

computer network becomes unavailable. After several attempts to resolve the issue 

the network remains unavailable. Which of the following is the BEST option to 

continue with the demonstration? 

 
E. Have the facilities coordinator provide a projector. 

 
F. Continue with the demonstration with all learners looking at the instructor's screen, 

 
G. Continue the demonstration by explaining what is on the instructor's screen. 

 
H. Postpone the class until the network becomes available. 
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Answer: A 

 

Question: 319 
 

An instructor has just answered a question from a learner. Which of the following is 

the NEXT action the instructor should take? 

 
E. Ask other learners to provide an example to further clarify the material 

 
F. Seek feedback from the learner to show they understand. 

 
G. Restate the material with further examples and diagrams. 

 
H. Proceed on to the next section of material. 

 
Answer: B 

 

Question: 320 
 

An instructor receives poor evaluations for a particular class. Which of the following 

should the instructor do FIRST to improve the performance? 

 
E. Read the comments to gain understanding of the low scores to find specific areas to 

work on. 
 
F. Re-develop the course from scratch. 

 
G. Practice the course in front of other instructors to receive direct feedback on how to 

improve. 
 
H. Contact each learner and ask for clarity on their responses. 

 
Answer: A 

 

Question: 321 
 

An instructor is delivering a distance learning class and the instructor is informed that 

some of the student's computers do not have sound cards. Which of the following 

should the instructor do? 

 
E. Set up conference calls with the learners so they can participate in the class. 
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F. Buy inexpensive sound cards and ship them to the student's locations. 

 
G. Pre-record the lectures and make them downloadable from the virtual classroom. 

 
H. Have the other learners take notes on the lectures and send the notes to the 

learners who do not have sound cards. 

 
Answer: A 

 

Question: 322 
 

A learner asks a question that the instructor did not understand. Which of the following 

should the instructor do? 

 
E. Ask the learner to hold the question until a break and then discuss the question. 

 
F. Ask the learner to rephrase the question. 

 
G. Ask the class to rephrase the question. 

 
H. Ask the learner to research the answer and share their findings with the class. 

 
Answer: B 

 

Question: 323 
 

A learner asks a question about material that has been thoroughly covered. The 

instructor believes that the learner generally understands the material. Which of the 

following would be the BEST action for the instructor to take? 

 
E. Guide the learner to answering their own question. 

 
F. Employ active listening and respond with a complete answer. 

 
G. Request another learner answers the question. 

H. Diagram the steps needed to answer the question 

 
Answer: A 
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Question: 324 
 

A learner seems to understand the material yet still has a question concerning it. 

Which of the following actions will BEST facilitate the learner? 

 
E. Request other learners share their experiences with similar material. 

 
F. Clearly and concisely answer the learner's question. 

 
G. Have the learners get into groups and discuss the question. 

 
H. Guide the learner to answering their own question. 

 
Answer: D 

 

Question: 325 
 

An instructor was preparing for a one-hour virtual class anticipating that several 

questions would come up during the event. Which of the following steps should the 

instructor take to prepare for this session? 

 
E. Conduct a pre-course assessment to defer any questions 

 
F. Ask all participants to hold questions until the end to manage time 

 
G. Prepare answers to common questions ahead of time 

 
H. Only allow five minutes for questions at the beginning of the training 

 
Answer: C 

 

Question: 326 
 

Which of the following question types should an instructor typically avoid? 
 
E. Viewpoint questions 

 
F. Open-ended questions 

 
G. Closed-ended questions 

 
H. Run-on questions 
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Answer: D 
 

Question: 327 
 

In delivering a course for adult learners it is essential to: 
 
E. Keep the course content brief so the learners can remember the materials. 

 
F. Test participants throughout the learning experience, 

 
G. Have the learners repeat back key concepts of the training to the instructor. 

 
H. Emphasize how the learning can be immediately applied to their jobs. 

 
Answer: D 

 

Question: 328 
 

An instructor is discussing key material for a course when a learner asks a question that 

will lead to material that the class is not yet prepared for. Which of the following is the 

BEST course of action for the instructor? 

 
E. Inform the learner that the question can be asked during a break 

 
F. Answer the question as not doing so may cause the learner to be confused. 

 
G. Defer the question and assure the learner that it will be covered later in the course. 

 
H. Inform the learner that the question falls outside of scope and will not be answered. 

 
Answer: C 

 

Question: 329 
 

A class is working on a lab that requires them to follow lengthy instructions; the 

instructor recognizes the pace of the class has slowed significantly and wants to ensure 

that all objectives are covered. Which of the following should the instructor do? 

 
E. Manage the course flow and achieve learning objectives by asking the class to 

shorten their breaks and possibly return after a dinner break. 
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F. Achieve learning objectives by demonstrating the lab to the class then have 

them complete the lab together. 

 
G. Group all slow learners together and offer extra assistance; have the other learners do 

additional labs. 
 
H. Manage the course flow and achieve learning objectives by making the lab into a 

contest awarding a prize for the first three to finish. 

 
Answer: B 

 

Question: 330 

 

When writing an exam question, which of the following should be covered? 
 
E. Study objectives 

 
F. Pre-requisite knowledge 

 
G. Inferred knowledge 

 
H. Course objectives 

 
Answer: D 

 

Question: 331 
 

A learner asks a question and the instructor gives a response. Which of the following 

should the instructor do NEXT? 

 
E. Use non-verbal communication as verification. 

 
F. Ask other learners for verification of the answer. 

 
G. Ask the learner. "Did I answer your question?" 

 
H. Ask the learner to reference the technical manual for verification. 

 
Answer: C 
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Question: 332 
 

Using every available feature of a computer-based graphic presentation is: 
 
E. A benefit to the visual learner. 

 
F. Distracting to the learner. 

 
G. An excellent use of training materials. 

 
H. A creative use of resources. 

 
Answer: B 

 

Question: 333 
 

An instructor has introduced a new module with a short lecture, discussion, and a 

demonstration of the procedure the learners are expected to perform. While moving 

around the room to observe, the instructor sees several groups making the same 

error. Which of the following is the BEST response? 

E. Separately inform each group what they are doing wrong and how to correct it. 
 
F. Continue observing the groups letting them discover the error and how to correct it. 

 
G. Give hints to the groups making the error to help them correct it. 

 
H. Get the attention of the class to clarify everyone's understanding of the procedure. 

 
Answer: D 

 

Question: 334 
 

A lecture has been delivered that included a clear delivery of the lab material, a lab 

overview, lab instructions and a full participation question and answer succession. 

Several learners are having considerable difficulty performing the lab. Which of the 

following will be the MOST effective assistance the instructor can offer? 

 
E. Demonstrate steps for the lab while the learners write them down 

 
F. Ask an advanced learner to guide this group so they do not fall behind 

 
G. Patiently reiterate instructions as the questions come up 
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H. Focus instructor attention on these learners so they do not fall behind 
 
Answer: A 

 

Question: 335 
 

A learner shows up for class dressed inappropriately. Which of the following is the 

FIRST action the instructor should do? 

 
E. Take the learner aside and inform the learner of the dress code policy. 
F. Point out the violation of dress code in front of the other learners. 
G. Remove the learner from class until they adhere to the dress code. 
H. Give all the learners a break and address the situation with the point of contact 

 
Answer: A 

 

Question: 336 
 

An instructor is presenting to a class and notices that a particular learner is not paying 

attention; however, when the instructor gives a pop quiz, this learner earns the best 

grade. Which of the following BEST describes the situation? 

 
E. The quiz did not cover the class concepts effectively 

F. The learner has mastery of the information tested. 
G. The quiz motivated the learner. 
H. The answers to the pop quiz were distributed prior to class 

 
Answer: B 

 

Question: 337 
 

An instructor delivers a complex topic and notices that most of the class is continuously 

falling behind during exercises. Which of the following is the BEST way to prevent this 

situation? 

 
E. Provide real-world examples in the exercises. 
F. Conduct pre-class assessments to determine the skill levels. 
G. Provide a written exam before the exercises. 
H. During introductions have the learners assess their knowledge. 

 
Answer: B 
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Question: 338 
 

Which of the following is the BEST example of a probing question? 
 
E. "Which partner would be best suited for this task?" 
F. "Would you be comfortable explaining this procedure to another learner?" 
G. "Which plan did you use to accomplish this task?" 
H. "Can you elaborate on how you would accomplish this task"?" 

 
Answer: D 

 

Question: 339 
 

An instructor asks an open-ended question to the class. Which of the following BEST 

describes the skill the instructor is demonstrating? 

 
E. Plan and use a variety of reinforcement techniques during training. 
F. Elicit learner feedback on the adequacy of instructor responses. 
G. Provide feedback that is specific to learners needs. 
H. Create opportunities for learners to contribute to the discussion. 

Answer: D 
 

Question: 340 
 

The instructor noticed that a discussion was getting oft track and out of control. 

Which of the following question types can help the instructor gain control of the 

discussion? 

 
E. Open 
F. Clarifying 
G. Closed 
H. Probing 

 
Answer: C 

 

Question: 341 
 

An instructor is preparing to teach in a virtual classroom with twenty-five learners. 

Ten of the learners, all from the same location, report that they cannot login to the 

virtual classroom. Which of the following is the MOST likely cause? 
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E. Anti-virus software is blocking the virtual classroom connection. 
 
F. The learner's computers cannot handle the virtual classroom. 

 
G. Firewall issues at the instructor's location. 

 
H. Firewall issues at the learners' location. 

 
Answer: D 

 

Question: 342 
 

An instructor arrives at a remote classroom site about an hour before class begins only 

to find the wrong student material (e.g. books) has been shipped. Which of the 

following is the BEST course of action for the instructor to take? 

 
E. Contact the publisher/vendor to receive permission to reproduce the first day's 

materials. 
 
F. Cancel the class as the right material has not arrived. 

 
G. Contact the site administrator about dismissing the class for the day and compress 

the material into the remaining days. 

 
H. Use past material from another course for the first day and catch up during subsequent 

days. 

 
Answer: A 
 

Question: 343 
 

During a training course an instructor invites learners to discuss how the training will 

benefit them. Which of the following BEST describes the skill demonstrated? 

 
E. Engage learners to obtain input about their personal objectives and expectations 

 
F. Engage learners to communicate learner performance objectives as indicated by course 

design 
 
G. Engage learners to get their acceptance of the required training objectives and 

expectations 
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H. Engage learners to determine their prerequisite knowledge of the training course 
 
Answer: A 

 

Question: 344 
 

An instructor receives a 125MB graphic file on a universal serial bus (USB) drive that will 

be used in a virtual classroom session. The instructor knows that the learners will be 

attending this virtual class using low bandwidth connections around the world. Which of 

the following should the instructor do to ensure that the learners will be able to easily 

receive the document? 

 
E. Purchase small USB drives that support encryption. Place the file on each USB drive 

and then ship the drives to the learners prior to the class. 

 
F. Place the file on a media share website. Email the learners a link to the location of 

the document and ask them to download it prior to the class. 

 
G. Print copies of the document and mail them to the learners prior to the class. Refer to 

the printed document during the virtual class session, and display it in the presentation. 

 
H. Email the document prior to the class and have the learners figure out how to 

access it with limited bandwidth. 

 
Answer: B 

 

Question: 345 
 

An instructor has given the class materials to complete an assignment and instructs them 

to start. One of the learners finishes the assignment in two minutes, but the instructor 

says it is incomplete. Which of the following should the instructor have done to clarify 

the requirements for the assignment? 

 
E. Hand out written instructions so the learners can refer back to them 

 
F. Demonstrate the assignment for the learner 

G. Review the instructions and check for understanding 
 
H. Email the instructions before the course starts so the learners can prepare for the 

assignment 
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Answer: C 
 

Question: 346 
 

A learner asks a question, and the instructor provides an answer. The learner's face 

immediately shows signs of confusion. Which of the following is the BEST approach 

the instructor should take? 

 
E. Verbally confirm the learner understands and provide another explanation 

 
F. Provide the same answer and ask if the learner understands 

 
G. Wait for a couple minutes to determine if the learner comprehends the answer 

 
H. Ignore the look on the learner's face and move on to the next point 

 
Answer: A 

 

Question: 347 
 

An instructor is almost finished completing a course and has a very dissatisfied 

learner. Which of the following would be the BEST course of action to help the 

learner? 

 
E. Ask other learners if they had issues with the course. 
F. Offer the learner a refund on the course, 
G. Ask the learner if they had an issue with the course. 
H. Invite the learner back to retake the course. 

 
Answer: C 

 

Question: 348 
 

At the end of a class, the instructor provides an online evaluation of the course to the 

learners. Which of the following is MOST appropriate to put on the evaluation? (Select 

TWO). 

 
F. Instructor's presentation abilities 

 
G. Accessibility of the facility 
H. Technical accuracy of the course material 
I. Amount of time the learner studied for the course 
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J. Job title of the learner 

 
Answer: AC 

 

Question: 349 
 

An instructor has a learner in the class that needs to frequently check and reply to 

email during the course time. Which of the following is the BEST course of action for 

the instructor to take? 

 
E. Dismiss the learner from the class as they are not focused on the material. 
F. Ask the learner to dismiss themselves from the class when they need to check and reply 

to email. 
G. Inform the learner that their action is inappropriate and they need to check their email 

only during breaks. 
H. Ask the learner to take the necessary steps to cause the least distraction to the rest of 

the class. 

 
Answer: D 

 

Question: 350 
 

An instructor notices a learner is not completing the practice exercise that has been 

assigned. Which of the following is the BEST way to elicit participation? 

 
E. Ask the non-participating learner how they are doing and if they have any questions. 
F. Re-assign the exercise as a group activity. 
G. Alter the exercise for the non-participating learner to suit their learning style. 
H. Offer a class-wide reward for the completion of the exercise. 

 
Answer: A 

 

Question: 351 
 

Which of the following is the BEST benefit of allowing time for introductions at the 
beginning of class? 

 
E. Ease tensions associated with many courses. 
F. Enhances the instructor's technical competency. 
G. Helps to determine team building groups. 
H. Determines the class objectives. 
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Answer: A 
 

Question: 352 

 
During a lecture on a complex technical topic, learners do not understand what is being 

presented. Which of the following is the BEST course of action for the instructor to take? 

 
E. Give the learners a break then re-teach me topic 
F. Administer a short quiz to see where the confusion is 
G. Present a video clip of the topic in question 
H. Ask general questions to check understanding 

 
Answer: C 

 

Question: 353 
 

An instructor will deliver a course where the material has been recently revised but 

poorly written. Which of the following is the BEST approach in ensuring that the 

objectives of the course are obtained by the learners? 

 
E. Teach from the revised material and give additional information to complement 

the material based on instructor's expertise. 

F. Deliver the revised courseware and explain to the learners that other material is 
available upon request. 

G. Instruct the learners using the revised course material and solicit feedback from 

the learners about the material. 

H. Inform the learners that the revised material is a good reference but teach from the 

previous edition of the course. 

 
Answer: A 

 

Question: 354 
 

Which of the following statements describes a good method to motivate learners to ask 
questions? 

 
E. Acknowledge and appreciate all questions asked. 
F. Leave questions for the end of class. 
G. Redirect questions to the other learners. 
H. Call out learners individually. 
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Answer: A 
 

Question: 355 
 

An instructor has asked the learners to perform a task. If they successfully complete 

the task they have demonstrated: 

 
E. Authentic assessment 
F. Learning 
G. Skill transfer 
H. Active listening 

 
Answer: C 

 

Question: 356 
 

Two instructors are team teaching. The first instructor receives an excellent evaluation 

and the second instructor receives a lower evaluation. Which of the following methods 

would work BEST to make the second instructor more effective? 

 
E. Have the second instructor perform a self-evaluation. 
F. Have the first instructor provide feedback to the second instructor's teaching 

techniques. 
G. Report the evaluation to a supervisor and have the instructor replaced. 
H. Have the class re-evaluate the second instructor using an alternate method. 

 
Answer: B 

 

Question: 357 
 

An instructor wants to demonstrate a technical topic that requires a certain procedure. 

Which of the following is the BEST way to achieve this? 

 
E. Have the learners brainstorm ideas on the topic. 
F. Have the learners role play the topic. 
G. Hold an open discussion on the topic. 
H. Show the learners via a desktop sharing demonstration. 

 
Answer: D 

 

Question: 358 
Which of the following is the BEST method for assessing a learner's comprehension of a 
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lab exercise? 
 

E. Practical exam 
F. Open-ended questions with a scenario 
G. Essay question test 
H. Pop quiz 

 
Answer: A 

 

Question: 359 
 

The MOST important key to setting motivational goals for the classroom is to set the goal: 
 
E. So it is just out of reach of all the learners. 

 
F. So it is reasonably achievable by everybody. 

 
G. Low enough that everyone succeeds. 

 
H. So only the best can achieve it. 

 
Answer: B 

 

Question: 360 
 

A few learners are eager to volunteer when questions are asked of the group; however, 

these learners consistently provide incorrect answers. Which of the following would be 

the BEST action for the instructor to follow in this situation? 

 
E. Review basic concepts with entire group 
F. Provide constructive feedback 
G. Suggest peer tutoring 
H. Avoid calling on those learners 

 
Answer: B 

 

Question: 361 
 

An instructor is teaching a one week web design class. On the first, day many of the 

learners asks the instructor questions pertaining to the material that the instructor is 

not familiar with. The instructor tells them the answers will be provided the next day. 

The second day of the class the learners bring up more questions about the material 
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and ask about yesterday's questions. The instructor does not have the answers and the 

learners lose confidence in the instructor's expertise in the subject. Which of the 

following BEST describes what the instructor could have done to better control this 

situation? 

E. Go over the material several days prior to the class to be more prepared 
 
F. Assign each of the learners a question and have them find the correct answer 

 
G. Ask if any of the learners in the class if they knew the answers to the questions 

 
H. Instruct the learners to hold all questions until all the material is covered 

 
Answer: A 

 

Question: 362 
 

An instructor is preparing to start a class where several learners have arrived late due 

to bad weather. The general mood of the learners is poor. Which of the following is the 

BEST way to handle this situation? 

 
E. Use humor that will create a positive mood. 

 
F. Tell the learners that the class will run late that day 

 
G. Have the learners introduce themselves. 

 
H. Proceed with the course material. 

 
Answer: A 

 

Question: 363 
 

While the class is working on training modules, the instructor intermittent polls them 

to determine their pace in relationship to the daily objectives. Which of the following 

BEST describes what skill the instructor is demonstrating? 

 
E. Determine and apply appropriate motivational strategies for individual learners, 

 
F. Provide assistance for learners to identify and achieve initial, intermediate and terminal 

objectives. 
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G. Control the flow and timing of the course based on learner needs ensuring that 
objectives are covered, 

 
H. Monitor learner comfort level during the use of participatory activities. 

 
Answer: C 

 

Question: 364 
 

Prior to a course an instructor remembers that learners always challenge a topic's 

technical accuracy. Which of the following actions should the instructor take in order to 

avoid this? 

E. Allow the learners to decide on a resolution. 
 
F. Omit the topic from the course. 

 
G. Tell the learners that controversy on this topic is normal 

 
H. Produce authoritative references. 

 
Answer: D 
 

Question: 365 
 

When a learner leans back and crosses their arms in response to a direct 

question, this MOST likely indicates they: 

 
E. Know the answer but do not want to share it with the rest of the class 

 
F. Are indifferent to the question and want to be disruptive to the class 

 
G. Are uncomfortable with their knowledge of the correct answer 

 
H. Are interested, invested but considering their response carefully 

 
Answer: C 

 

Question: 366 
 

The instructor asks the learners for practical examples of how skills they are learning in 

the course relate to their jobs. This is an example of the instructor soliciting: 



Visit and Download Full Version DumpsTech Exam Dumps 

https://dumpstech.com/ 
 

 

 

 

 

 

 

 

 
E. Content expertise 

 
F. Preferred media 

 
G. A frame of reference 

 
H. Delivery methods 

 
Answer: C 

 

Question: 367 
 

Which of the following describes a form of feedback with the GREATEST positive impact? 
 
E. Suggestions that focus on procedures versus the concepts 

 
F. Measurable results from summative assessments 

 
G. Specific comments on errors with suggestions on how to improve 

H. Comparing learner performance with other learners 

 
Answer: C 

 

Question: 368 
 

Which of the following would be on an evaluation when seeking feedback concerning 

courseware material used during a class? 

 
E. Design of the courseware materials 

 
F. Accuracy of the courseware 

 
G. Cost of the courseware 

 
H. Instructor's use of the courseware 

 
Answer: B 

 

Question: 369 
 

An instructor is leading a virtual class when several learners start having significant 
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bandwidth issues that cause them to drop out of the live session. Which of the 

following represents the BEST solution to the problem? 

 
E. Inform the learners that most of the same material will be covered in the next class 

session. 
 
F. Have the learners watch a recorded session of the class. 

 
G. Request that those learners with bandwidth issues be moved to an in-person live class, 

 
H. Cancel the current session and schedule a make-up class. 

 
Answer: B 

 

Question: 370 
 

Which of the following is the MOST important issue to consider when identifying the 

target audience for a training program? 

 
E. Potential gains in participant productivity 

 
F. How much the program will cost 

 
G. The knowledge and skill of the participants 

 
H. The type of incentive to provide for completing the training 

 
Answer: A 
 

Question: 371 
 

While teaching a course the instructor asks a question and a learner answers the 

question incorrectly. Which of the following is the BEST way to respond? (Select THREE). 

 
G. Inform the learner that they need to research their answer. 

 
H. Correct the learner's response in a humorous manner. 

 
I. Ask the rest of the class to provide the correct answer. 

 
J. Rephrase the question, and wait for the learner to provide the correct answer. 
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K. Acknowledge the learner's response and provide the correct response. 
 
L. Ask the learner to cite a reference for the answer. 

 
Answer: CDE 

 

Question: 372 
 

The BEST method of recording attendance is to: 
 
E. Compile a roster from end of class surveys. 

 
F. Pass a roster around during introductions. 

 
G. Call out a roster for confirmation. 

 
H. Have learners sign the roster as they enter the class. 

 
Answer: C 

 

Question: 373 
 

During a lunch break, several learners state the classroom is too cold. Which of the 

following should the instructor do FIRST? 

 
E. Survey the comfort level of the learners in the class. 

 
F. Continue on with class and ask the learners to wear more layers the next day. 

 
G. Assure the learners that the class will end on time, and that the temperature is not that 

extreme. 
 
H. Contact the facilities manager for the class and ask that the temperature be adjusted. 

Answer: A 
 

Question: 374 
 

While an instructor is answering questions during a course it is BEST for them to: 
 
E. Answer the learner's questions by completely verifying their understanding of the 

subject. 
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F. Answer the question by referencing supporting documentation so the documents 
become tools. 

 
G. Preface the answer with the learning objective and referenced section of the training 

course. 
 
H. Create an open culture of information taken from every learner's background and job 

experience. 

 
Answer: B 

 

Question: 375 
 

An instructor is lecturing on a manufacturing approach to ordering. The instructor is 

attempting to explain the concept that every order to purchase a finished product has an 

effect on the complete process from start to finish. Which of the following is an example 

of the effective use of props to demonstrate this principle? 

 
E. Drawing pictures on a white board or a flip chart to indicate each new step in the 

process. 
 
F. Using an automated slide presentation with each slide representing a step in the 

process. 
 
G. Lining up dominoes to indicate each new step in the process and then knocking them 

over. 
 
H. Handing each learner a different object as each step is introduced and then having 

them talk about their objects. 

 
Answer: C 

 

Question: 376 
 

Which of the following is the MOST effective action for improving participation during a 
questioning session? 

 
E. Call on individuals by name to engage them. 

 
F. Have each learner take turns asking and answering a question. 

 
G. Ask for raised hands if they know the correct answer. 
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H. Move closer to the participants in order to actively engage them. 

 
Answer: D 

 

Question: 377 

 

Which of the following questioning techniques is BEST suited to engage learners right 
after a lunch break? 

 
E. Close-ended review questions 

 
F. Pop quiz with ranking questions 

 
G. Questions about what they expect to learn next 

 
H. Probing review questions 

 
Answer: D 

 

Question: 378 
 

A learner who responds positively to slide presentations will tend to be a/an: 
 
E. Physical learner 

 
F. Visual learner 

 
G. Auditory learner 

 
H. Kinesthetic learner 

 
Answer: B 

 

Question: 379 
 

An instructor is teaching a week long course. One of the learners has not had as much 

exposure to the course material as the other learners. Which of the following describes 

how the instructor should handle the situation? 

 
E. Give the learner additional homework to raise their competency level 
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F. Adjust the instruction to meet the needs of the learner while ensuring that all learning 
objectives are met 

 
G. Excuse the learner from the class and have them check with their supervisor to 

determine if they had been assigned to the class in error 

 
H. Administer a pre-test to all learners to see where the learners are ranking with the 

objectives 

 
Answer: B 

 

Question: 380 
 

An instructor is conducting a highly technical subject with a large media 

presentation. Just after getting started the bulb blew out on the overhead 

projector. Which of the following will BEST allow the class to continue without 

interruption? 

E. Make copies of the slide presentation to hand out to the class. 
 
F. Take a break and seek out the facility manager for assistance. 

 
G. Tell the learners to follow along in their textbooks and not worry about the slides. 

 
H. Dismiss the learners and reschedule for the following day. 

 
Answer: C 

 

Question: 381 
 

Trainees reported that a trainer's innovative use of media greatly enhanced their ability 

to understand course content. Which of the following audiences is MOST likely to need 

this information? 

 
E. The company that pays to have its employees trained 

 
F. The person who schedules trainers 

 
G. The instructional designer 

 
H. The other trainers who teach the same course 

 
Answer: D 
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Question: 382 
 

After the first week of a two week training class, the instructor notices that there are 

four learners in Group A that are motivated and doing a great job in with the material. In 

Group B the entire group seems to be moving slow and not very successful with the 

material. Which of the following can the instructor do to continue the class? 

 
E. Offer more assistance to Group Band give Group A an extended break 

 
F. Offer Group B incentives if they can keep up with Group A's work 

 
G. Combine both groups together and let them work on the material. 

 
H. Switch some of the individuals from Group A to Group B 

 
Answer: D 

 

Question: 383 
 

An instructor is use to instructing experienced individuals. The instructor is delivering a 

class to a group of entry level learners. Which of the following will the instructor need to 

adjust for this specific group of learners? 

E. Body movements and gestures 
 
F. Technical terminology and acronyms 

 
G. Proper syntax and use of grammar 

 
H. Voice inflection and rate of speech 

 
Answer: B 

 

Question: 384 
 

Which of the following methods encourages learners to resolve their own inquiries? 
 
E. Hypothetical questions 

 
F. Guiding questions 

 
G. Direct questions 
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H. Closed questions 
 
Answer: B 

 

Question: 385 
 

When an instructor is unsure whether or not participants comprehend course content, it 
is BEST to: 

 
E. Ask the learners to demonstrate key course learning points 

 
F. Have the learners repeat the learning objectives back to the instructor 

 
G. Ask the group to brainstorm ideas for applying the learning 

 
H. Give the learners a pop quiz 

 
Answer: A 

 

Question: 386 
 

An instructor wants to evaluate the classes' knowledge after they completed the 

course. Which of the following should be the instructor's FIRST choice for this 

process? 

 
E. Administer a written exam for the class on the course. 

 
F. Give the class a course evaluation. 

 
G. Use formative assessment to monitor the classes' progress. 

H. Have one of the learners do a hands-on example. 

 
Answer: A 

 

Question: 387 
 

An instructor is conducting an online class and notices some learners are less 

responsive than others. The instructor wants to ensure all the learners are participating 

in the class. Which of the following is BEST accomplish this? (Select TWO). 

 
F. Send the less responsive learners a private message asking if there are any questions. 
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G. Observe the less responsive learners while performing tasks to ensure comprehension. 
 
H. Ask the class as a whole if there are any questions, encouraging the less responsive 

learners to respond. 
 
I. Ask the less responsive learners direct questions about the subject matter. 

 
J. Ask each of the learners how the material being presented is relevant to their job. 

 
Answer: AE 

 

Question: 388 
 

For this question, decide whether the action makes it likely or unlikely that a trainer 

will achieve the goal. Select the BEST statement that explains why the action is likely 

or unlikely to accomplish the goal. 

 
GOAL: To facilitate the learning process for a group of learners in a training class who 

are falling behind the more advanced learners 

 
ACTION: The trainer asks the more advanced learners to tutor the less advanced learners 

during the last part of each class. 

 
E. Likely, because the more advanced learners will feel flattered by being asked to act as 

tutors. 
 
F. Likely, because the less advanced learners will respond positively to peer tutoring. 

 
G. Unlikely, because the more advanced learners might not have any teaching experience. 

 
H. Unlikely, because instructional time will be reduced for the less advanced learners. 

 
Answer: B 

 

Question: 389 
 

An instructor asks a class if they understand the material being covered. Which of 

the following BEST describes the skill the instructor is demonstrating? 

 
E. Plan and use a variety of reinforcement techniques during training. 
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F. Determine the learners need for clarification and/or feedback. 
 
G. Evaluate the effectiveness of the training to meet the learning objectives. 

 
H. Compare learner achievement with learning objectives. 

 
Answer: B 

 

Question: 390 
 

To illustrate a point, the trainer uses a joke that the class does not understand. Which of 

the following should the trainer do next? 

 
E. Attempt to save the situation by telling another joke 

 
F. Pretend nothing happened and continue with the lesson 

 
G. Retell the joke explaining its punch line 

 
H. Decide not to use humor in future presentations 

 
Answer: B 

 

Question: 391 
 

An instructor is conducting a virtual classroom session that also includes a chat room. 

A learner becomes confused and sends the instructor an irate private message. Which 

of the following would be the BEST response to the situation? 

 
E. Use the administrator control panel in the virtual classroom client to cut off access 

for the irate user until the learner is calm. 

 
F. Send the user a private chat message explaining the concept better and add a 

positive emoticon to calm the learner. 

 
G. Reply to the class and ask the class to use appropriate netiquette when responding to 

any messages. 
 
H. Rephrase the comment into an anonymous question in case other learners are 

confused and discuss as a group. 
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Answer: B 
 

Question: 392 
 

An instructor wants to quickly evaluate learner knowledge after an exercise. Which of 

the following methods would BEST achieve this? 

 
E. Give a written exam on the topic. 

F. Have the learners perform an additional exercise on the topic 
G. Ask the learners random questions about the topic. 
H. Have the learners engage in a group discussion of the topic. 

 
Answer: C 

 

Question: 393 
 

An instructor notices that the course participants are sluggish, engaging in side 

conversations and appear somewhat distracted. Which of the following should the 

instructor do to reengage the learners? (Select TWO). 

 
F. The instructor should give a quiz to see if the learners retained information so far. 

 
G. The instructor should use an energizing activity as a redirector. 

 
H. The instructor should tell the learners why it is important to pay attention at all times 

 
I. The instructor should give the participants a break. 

 
J. The instructor should report their behavior to management 

 
Answer: BD 

 

Question: 394 
 

Which of the following is an essential technique for holding a learner's attention? 
 
E. Providing a model for professional and interpersonal behavior 

 
F. Using humorous stories to interest learners in the course content 

 
G. Asking open-ended questions and allowing sufficient time for learners to elaborate on 

their responses 
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H. Using eye contact to engage learners when making an oral presentation 

 
Answer: D 

 

Question: 395 
 

An assessment technique that focuses on the development or improvement of a program 
is known as: 

 
E. Objective evaluation 
F. Formative evaluation 

G. Skill transfer 
H. Summative evaluation 

 
Answer: B 

 

Question: 396 
 

When an instructor is trying to gather information from learners about a subject, 

which of the following question types can be asked? 

 
E. Closed-ended 

 
F. Open-ended 

 
G. Clarifying 

 
H. True/false 

 
Answer: B 

 

Question: 397 
 

An instructor has been asked by a customer to conduct a course in two weeks. The 

course material being used is outdated. Which of the following is the BEST course of 

action for the customer's request? 

 
E. Inform the customer that updated material is available. 

 
F. Ask the learners if they want to use the old material or the new material, 

 



Visit and Download Full Version DumpsTech Exam Dumps 

https://dumpstech.com/ 
 

 

 

 

 

 

 

 

G. Use the present material because the learners will not know the difference. 
 
H. Modify the material to meet current standards and teach the class. 

 
Answer: A 

 

Question: 398 

 
At the end of a class, Internet access becomes unavailable. The client provides an online 

evaluation form for each class. Each learner is required to fill out an evaluation of the 

course. Which of the following should the instructor do to fulfill the client's 

requirements? 

 
E. Contact the IT staff to determine when the Internet connection will be available. 

 
F. Ask the learners to complete the evaluation form after returning to their desks. 

 
G. Submit in the post-class report why evaluations were not complete. 

 
H. Provide paper copies of the online evaluation to the learners. 

Answer: D 
 

Question: 399 
 

An instructor has been teaching for three hours on the first day of a three-day course. At 

the lunch break, the instructor reviews the preparedness of the learners and their 

responses to questions. The instructor notes that one learner does not demonstrate 

mastery of the concepts taught that morning. In this situation, which of the following 

should the instructor do? 

 
E. Give an advanced activity to the other learners and re-teach the morning activity to 

the learner who has not mastered the concepts. 

 
F. Re-teach the concepts taught in the morning session to the class, but use different 

handouts. 
 
G. Pair the learner with one of the more advanced learners who likes to share knowledge. 

 
H. Continue to teach the course as outlined, and after class offer to help the learner 

who has not mastered the concepts. 
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Answer: C 
 

Question: 400 
 

When a company provides training for their employees, which category on an 

evaluation will be MOST beneficial to the instructor? 

 
E. Business results 

 
F. Environment 

 
G. Learning effectiveness 

 
H. Courseware 

 
Answer: C 

 

Question: 401 
 

An instructor is presenting a technical class through a virtual classroom. The instructor 

provides an essay question for the learners to verify the comprehension of the topic and 

asks for the answers to be posted to the instructor in private chat. After a few minutes, 

learners begin sending in their answers and all the responses are identical. Which of the 

following methods of evaluation would have been BEST to utilize in this situation? 

 
E. Various questions to each learner individually 
F. Ask probing questions to individual learners 
G. Use an online multiple choice exam 

H. Perform a survey of the class and the understanding of the topics 

 
Answer: B 

 

Question: 402 
 

With a class of visual learners, which of the following methods is BEST to keep the 

learners involved? (Select TWO). 

 
F. Have the learners memorize the directions. 

 
G. Have test questions or directions read aloud. 
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H. Distribute written directions or write them on the board. 
 
I. Use flow charts and diagrams for note taking. 

 
J. Teach by lecture and break the learners into study groups. 

 
Answer: CD 

 

Question: 403 
 

A contract instructor is delivering a class developed for a company. Learners have stated 

in the past that the material was confusing, there was not enough depth and the 

information was out of date. In planning for this course, which of the following might be 

BEST for the instructor to do to maximize the needs of the learners? 

 
E. Use the provided material as a guideline and use additional resources to clarity the 

course. 
 
F. Present the material as it is written and request the learners inform the company 

of the quality of the material. 

 
G. Rewrite the course and deliver the newly written material to the class. 

 
H. Request different material be purchased and reviewed before delivery of the upcoming 

class. 
 
Answer: A 

 

Question: 404 
 

While giving an overhead presentation the projector being used powers off. Which 

of the following is the FIRST course of action? 

 
E. Take a break and have technical support address the problem. 

 
F. Lecture from the instructor notes until the next break. 

G. Dismiss the class until the projector can be fixed. 
 
H. Have technical support correct the problem immediately during class 

 
Answer: B 
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Question: 405 
 

An instructor is preparing the classroom for a course at an on-site location. The course 

material contains a video clip with sound, but the presentation computer has no sound 

card. Which of the following should the instructor do FIRST to maintain the delivery 

method intended by the course designers? 

 
E. Ask the IT staff to install a sound card on the presentation computer before the class 

starts. 
 
F. Explain the video to the class rather than play it. 

 
G. Create presentation slides before the class starts that contain screenshots from the 

video. 
 
H. Perform a voice-over while the video plays 

 
Answer: A 

 

Question: 406 
 

During an exercise an instructor notices a learner that is avoiding eye contact and not 

working. Which of the following actions should the instructor take? 

 
E. Directly ask the learner during the exercise if there is a problem. 

 
F. Discreetly go over to the learner and ask if help is needed. 

 
G. Call on the learner to answer a question. 

 
H. Ask an advanced learner to assist this learner. 

 
Answer: B 

 
 

Question: 407 
 

Which of the following is the MOST useful feedback for the curriculum in course 
evaluations? (Select TWO). 

 
F. Was it easy for the instructor to stay on topic? 
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G. Did the flow of the course follow the objectives? 
 
H. Is the Instructor qualified to teach the material? 

 
I. What material would you add to the course? 

J. Where you satisfied with the course extra course material for independent study? 

 
Answer: BD 

 

Question: 408 
 

An instructor is a member of an organization that has recently received a great deal of 

unfavorable publicity about the actions of many of the organization's members at a 

recent convention. The instructor has just received the first instructional assignment 

since the publicized events took place. In this situation, which of the following must the 

instructor do FIRST to gain the respect of the audience? 

 
E. Demonstrate acceptable personal conduct 

 
F. Demonstrate content expertise 

 
G. Demonstrate flexibility in response to learner needs and interests 

 
H. Demonstrate effective questioning techniques 

 
Answer: A 

 

Question: 409 
 

An instructor is teaching an advanced two-day workshop for experienced users of a 

specific software program. The learners were recommended to participate by their 

supervisors. The instructor is informally talking with the learners prior to the first 

session, when one learner confides concerns about their ability to succeed in the 

course. The BEST way for the instructor to respond to the learner is to: 

 
E. Convince the learner they should feel confident because of the 

recommendation by the learner's supervisor 

 
F. Offer to contact the learner's supervisor and verify that the learner has the prerequisite 

skills for the course. 
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G. Monitor the learner's performance during the first part of the course and meet with 

the learner at the first break. 

 
H. Assure the learner that the course material for the workshop will teach what the 

learner needs to succeed in the course. 

 
Answer: C 

 

Question: 410 
 

When delivering a class for a group that contains primarily kinesthetic learners, it is 
important to: 

 
E. Let each participant tell their own story about how they have applied the course 

content. 
 
F. Share many examples of how the content should be used. 

G. Allow for sufficient practice time. 
 
H. Have the participants brainstorm ideas for content application. 

 
Answer: C 

 

Question: 411 
 

Which of the following would an instructor do with a new class to get the learners 
involved? 

 
E. Have the learners introduce themselves. 

 
F. Lecture on the topic and then ask questions about the lecture. 

 
G. Have the learners stand around and talk to each other. 

 
H. Give a survey to assess each learner's knowledge. 

 
Answer: A 

 

Question: 412 
 

An instructor asks a question and a learner provides an incorrect answer that has 

nothing to do with the question asked. Which of the following is the BEST response? 
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E. Ask another learner to provide an answer to the question. 

 
F. Repeat the question exactly as originally stated. 

 
G. Rephrase the question completely and ask it again. 

 
H. Reprimand the learner for their response. 

 
Answer: A 

 

Question: 413 
 

When delivering lecture in a virtual classroom environment, an instructor should: 
 
E. Use markup tools (e.g. highlighter) to guide the learners focus. 

 
F. Record as much as possible ahead of time to avoid misspeaking. 

 
G. Use open-ended questions to facilitate discussion. 

 
H. Only use live video as a backup plan due to bandwidth restrictions. 

 

Answer: A 
 

Question: 414 
 

Which of the following is important when an instructor is leading a group discussion? 
 
E. Learning is enhanced through interaction and conversation 

 
F. Designate someone in the group to be the leader 

 
G. The group's individual knowledge of the members of the group 

 
H. The amount of time it takes for each group to solve an issue 

 
Answer: A 

 

Question: 415 
 

An instructor is approached by a learner that expresses fear that they will not properly 
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understand the material and may lose their job. This fear is preventing the learner from 

participating in the course. Which of the following is the MOST reasonable course of 

action for the instructor to take? 

 
E. Tell the learner that their fears are unfounded and to relax. 

 
F. Inform the learner they will receive from the course what they put into it. 

 
G. Remind the learner that the course is designed for their level and they should do fine. 

 
H. Offer to speak to the learner's supervisor. 

 
Answer: C 

 

Question: 416 
 

At the beginning of a training session, a trainer instructed the learners to use Brand X 

computers because the instructional design assumes Brand X computers. Many learners 

objected. They felt that since they will be using Brand Y computers at work, they should 

work on Brand Y computers in the room. If the instructor needs to use Brand X 

computers to instruct, which of the following is the MOST appropriate way to respond to 

the learners' need to be able to apply course materials to job requirements? 

 
E. First explain to the class how the materials apply to Brand X. and then do the same for 

Brand 
 
F. Do not mention either brand by name, but refer learners to the manual covering 

each of the respective brands. 

 
G. Provide a guide that relates Brand X to Brand Y computer functions 

 
H. After providing the planned instruction on the Brand X computers, discuss 

differences that Brand Y computers present to the user. 

 

Answer: D 
 

Question: 417 
 

A client has asked an instructor to modify information for a course to give the learners 

the knowledge needed for their company's proprietary system. The instructor discovers 

that the material cannot be modified due to copyright regulations. Which of the 
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following is the BEST course of action for the instructor? 

 
E. Modify the material anyway for the client and do not tell them about the regulations. 

 
F. Call the developer to see what the charge would be to change the material. 

 
G. Advise the client of the copyright regulations and offer to use different material. 

 
H. Tell the client class cannot be conducted because of the copyright regulations. 

 
Answer: C 

 

Question: 418 
 

An instructor is delivering a course with limited time and has learners with various skill 

levels. Which of the following would the instructor do to BEST follow up any needs of 

the learners? 

 
E. Offer fee based consulting for the program 

 
F. Divide the class into groups with similar skill sets 

 
G. Provide additional material on the technology 

 
H. Contract for additional training time 

 
Answer: C 

 

Question: 419 
 

An instructor often receives feedback that learners do not feel involved during the 

course. To improve the presentation, the instructor has decided to incorporate 

additional opportunities for learners to become involved in the course. Which of the 

following is the MOST effective change for the instructor to implement? 

 
E. Ask closed-ended questions that will likely provide an opportunity for more in the group 

to get involved. 
 
F. Ask rhetorical questions to involve the entire group by getting them to think deeply, 

this practice can add emphasis to what is being discussed. 

 
G. Ask effective, clear, logically sequenced open-ended questions; this will increase learner 
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involvement. 
 
H. Ask questions and allow learners to call out the answer without calling on anyone 

specific to ensure all are involved. 

 

Answer: C 
 

Question: 420 
 

An instructor is delivering a course session that has a small amount of content and an 

adequate amount of time. Which of the following question types is BEST for this 

situation? 

 
E. Closed-ended 

 
F. Guiding 

 
G. Open-ended 

 
H. Hypothetical 

 
Answer: C 

 

Question: 421 
 

The BEST way for a training department to ensure continued support and budgeted 

dollars for its function is to: 

 
E. Link learning objectives and activities directly to business goals. 

 
F. Interview the organization's senior executives regarding training needs, 

 
G. Participate in the strategic planning process. 

 
H. Offer classes that will benefit employees. 

 
Answer: C 

 

Question: 422 
 

An instructor has just covered a particularly difficult topic in class. To ensure that the 
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learners understand the material which kind of questioning would be most helpful? 

 
E. Higher order 

 
F. Clarifying 

 
G. Hypothetical 

 
H. Closed-ended 

 
Answer: B 
 

Question: 423 
 

During the training session introduction, half of the participants indicate that they are 

interested in learning about topics that are not part of the course objectives. The BEST 

approach for the instructor is to: 

 
E. Meet with each participant at break time and after class to address individual needs. 

 
F. Make a list of all the participants' suggestions for the course. 

 
G. Communicate clearly what the course will and will not address. 

 
H. Change the course content to meet the participants' expressed needs. 

 
Answer: C 

 

Question: 424 
 

While facilitating a lab where learners are expected to follow directions, some learners 

are deviating from the assigned task. Which of the following is the BEST response? 

 
E. Ask learners to come after class and redo the assignment. 

 
F. Redirect the learners who deviated from the directions. 

 
G. Change the pairing of learners to prevent further deviation from assigned tasks. 

 
H. Bring the learners deviation to the attention of the class and make them an example. 

 
Answer: B 
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Question: 425 
 

Learners are MOST likely to learn a skill successfully when a topic is presented: 
 
E. In a cluster with other, similar skills 

 
F. Just in time for the learner to apply it 

 
G. As part of a summary of related skills 

 
H. As part of a review session prior to an examination 

 
Answer: B 

 
 

Question: 426 

 

While conducting a lab exercise a learner states that they cannot complete the lab due 

to lack of confidence. Which of the following options is the BEST way to handle this 

situation? 

 
E. Give the learner encouraging comments. 

 
F. Assign an easier lab to increase the learner confidence. 

 
G. Recommend that the learner take a pre-requisite class to increase their confidence. 

 
H. Give the learner extra materials to practice the exercise. 

 
Answer: A 

 

Question: 427 
 

Which of the following statements BEST describes the value of using a variety of 

question types during instruction? 

 
E. Regularly asking questions during a course helps to identify those that are paying 

attention. 
 
F. Effective use of questions will enhance learners' conceptual understanding; 

encourage deep thinking and meaningful participation. 
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G. Using a variety of questions during instruction prevents anyone in the group from 

becoming disinterested with the same question types. 

 
H. Questions asked often during a course will keep learners engaged, it is not important 

if they do not know the correct answer. 

 
Answer: B 

 

Question: 428 
 

On the first day an instructor administers a pre-test. The results of the test are mixed; 

some learners scored high and some scored low. Which of the following is an effective 

use of these results? 

 
E. Modify the delivery to match the abilities of the learners. 

 
F. Use the results as a baseline to measure learning. 

 
G. Remove the over-qualified learners from the class. 

 
H. Remove the under-qualified learners from the class. 

 
Answer: A 

 

Question: 429 

 
An instructor is preparing to deliver a course in leadership effectiveness. One of the 
exercises causes a concern. The instructor has conducted this type of exercise before and 
it generally has poor results. The BEST option for the instructor is to: 

 
E. Schedule a brief meeting with the development team to understand the purpose of the 

exercise. 
 
F. Meet with the development team to provide feedback on past experiences, 

 
G. Conduct the class and skip the exercise entirely. 

 
H. Modify the exercise to one the instructor likes better. 

 
Answer: B 
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Question: 430 
 

An instructor is preparing to deliver a hands-on lab course. The client provides material 

and asks the instructor to develop a method to determine the skill increase from the 

course. Which of the following should the instructor prepare? 

 
E. A pre-class and post-class assessment 

 
F. A verbal quiz to be given at the end of each course topic 

 
G. A comprehensive lab that incorporates all of the skills taught in the course 

 
H. A written exam to be given at the completion of the course 

 
Answer: A 

 

Question: 431 
 

If a class has some slow learners and some fast learners, which of the following is the 

correct pace in which to present material to the class? 

 
E. To the pace of the slowest learner 

 
F. To the pace of the average learner 

 
G. To the pace of the course suggestions 

 
H. To the pace of the fastest learner 

 
Answer: B 

 

Question: 432 
 

An instructor is observing participants during an exercise in a classroom 

environment. The MOST appropriate feedback to offer is: 

E. Outline two specific things the participant did well, and one specific opportunity for 
improvement. 

 
F. Spend most of the time focusing on the participants' weaknesses. 

 
G. Focus on all the participants' positive skills in order to build esteem. 
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H. Tell everyone that they did a really good job. 
 
Answer: A 

 

Question: 433 
 

An instructor is instructing a class of thirty learners. One learner is constantly disrupting 

the class by talking in a loud voice. Which of the following actions should the instructor 

take FIRST? 

 
E. Discreetly talk to the learner and explain proper classroom etiquette 

 
F. Give the learner a disapproving look until the talking stops 

 
G. Use humor in front of the class to keep the learner quiet 

 
H. Tell the learner to leave the classroom 

 
Answer: A 

 

Question: 434 
 

An instructor perceives that a learner is continually flirting with the instructor during 
class. 

 
Which of the following should the instructor do to reduce the distraction level caused by 
the learner? 

 
E. Remove the learner immediately from the class. Report the behavior to the learner's 

manager. 
 
F. Avoid eye contact and continue with the class. Report the behavior to the learner's 

manager. 
 
G. Move the learner to a more distant location from the instructor. Report the 

behavior to the learner's manager. 

 
H. Discuss the behavior with the learner at a break. Report the behavior to the learner's 

manager. 

 
Answer: B 
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Question: 435 
 

An instructor is previewing the class materials for a course. The instructor notices that 

a method to monitor learner progress is not included with the course materials. Which 

of the following should the instructor do NEXT? 

 
E. Administer a survey following the course to gauge learner understanding. 

 
F. Encourage learners to enroll in a subsequent class to reinforce all of the material 

covered. 
 
G. Immediately consult the client to determine why a method to monitor learner progress 

was not included. 
 
H. Develop appropriate questions to be included during the course to monitor the 

progress of all learners. 

 
Answer: D 

 

Question: 436 
 

An instructor covering industry specific material asks the learners in the class if they 

believe whether a specific regulation that has been passed will help their industry, hurt 

it or essentially have no effect. Which of the following question types is the instructor 

asking? 

 
E. Higher order 

 
F. Hypothetical 

 
G. Open-ended 

 
H. Closed-ended 

 
Answer: D 

 

Question: 437 
 

An instructor is conducting a review of written instructions and is aware that the 

preferred learning style of one of the learners is kinesthetic. Which of the following is 

the BEST choice for the instructor? 
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E. Adjust the delivery of the review to include more graphs and charts as part of the 
exercise. 

 
F. Administer an exam to verify learner's knowledge of the material. 

 
G. Deliver the curriculum as defined in the documentation so that the rest of the class 

does not fall behind. 
 
H. Adjust the delivery of the review to include a demonstration as part of the exercise. 

 
Answer: D 

 

Question: 438 
 

During introductions a learner asks if a related topic can be reviewed during the course; 

however, the topic is outside the prescribed course material. Which of the following is 

the BEST way to handle this request? 

 
E. Review the topic in the next more advanced course. 

F. Extend the length of the course to include the topic. 
 
G. Remove a section from the course material to make room for the requested topic. 

 
H. Include the topic without modifying the course material. 

 
Answer: D 

 

Question: 439 
 

A contract instructor has been hired to teach a course with twelve learners. After 

surveying the learners it is identified that half of the class is not familiar with the 

subject being taught. Which of the following should the instructor do to help the entire 

class achieve success? 

 
E. Contact the training manager for suggestions on how to proceed. 

 
F. Teach to the more experienced learners; the others will catch up. 

 
G. Make the six learners that already know the material wait until the other learners catch 

up 
 
H. Cancel the class and then divide the class into two difference courses. 
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Answer: A 

 

Question: 440 
 

A learner responds incorrectly to an instructor's question. Which of the following is the 
BEST response? 

 
E. The instructor should answer the question in order to maintain the self-confidence of 

the learner 
 
F. Be honest and tell the learner the answer was incorrect. 

 
G. Thank the participant for trying and desk if someone could help out. 

 
H. Move quickly to the next question so the learner will not feel embarrassed. 

 
Answer: C 

 

Question: 441 
 

An instructor is teaching an advanced topic. A student does not have the prerequisite 

skills needed for this class and continues to fall behind. The student is visibly 

frustrated. Which of the following is the MOST appropriate action? 

 
E. Recommend that the prerequisite class be completed prior to returning 

 
F. Assign an advanced student as a partner to help in learning 

 
G. Allow the student to continue with the current course objectives 

H. Offer to meet with the student after class for additional assistance 

 
Answer: A 

 

Question: 442 
 

An instructor arrives for a lab class with twelve laptops. The contact takes the 

instructor into a conference room that contains one large table and twelve chairs. 

There are no visible outlets in the room. Which of the following should the instructor 

do? 

 
E. Request assistance to locate outlets or for an extension cord to be run into the room. 
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F. Instruct the learners at the beginning of the class that laptops will not be used in the 

course. 
 
G. Run the class on battery power using the laptops as minimally as possible. 

 
H. Select a different room that accommodates twelve learners and has visible outlets. 

 
Answer: A 

 

Question: 443 
 

An instructor is preparing to teach a class that requires a component break down 

demonstration. After arriving, the instructor is told by the client that this class will be 

taught as lecture only. Who is responsible for preventing this type of conflict in the 

future? 

 
E. The instructor's contract manager because pre-course student assessments should 

have addressed this need. 

 
F. The instructor because a pre-course classroom setup assessment should have been 

conducted. 
 
G. The client's training manager because they should know how to properly deliver this 

training. 
 
H. The client's training coordinator because they should setup that class according 

to delivery method normally used for the topic. 

 
Answer: B 

 

Question: 444 
 

An instructor is conducting a virtual classroom with an international audience and 

finds that any single method used for delivery of the material leaves about a third 

of the learners uninvolved. 

 
Which of the following is the BEST course of action? 

 
E. Send out a public message to the class asking which method of delivery is working best 

for the class 
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F. Send out a private message to each learner asking which method of delivery is working 
best for them 

 
G. Query for commonalities amongst the learners, 

 
H. Continue to use multiple means of delivery 

 
Answer: D 

 

Question: 445 
 

A company is preparing to roll-out a training course on advanced accounting skills. The 

company has asked a contract instructor to facilitate the course. The instructor has no 

background in accounting. Which of the following should the instructor do? 

 
E. Ask to team teach the course with an expert 

 
F. Accept the offer contingent upon six weeks of preparation time 

 
G. Decline the offer based on lack of knowledge of accounting principles 

 
H. Accept the offer and learn the content by observing accounting experts 

 
Answer: C 

 

Question: 446 

 
The MOST significant advantage of using structured exercises in a training session is that 
participants: 

 
E. Will benefit from exchanging information with their peers. 

 
F. Are allowed to practice and receive feedback on new skills. 

 
G. Are allowed to reflect on their skill sets. 

 
H. Will receive a lot of new information. 

 
Answer: B 

 
 

Question: 447 



Visit and Download Full Version DumpsTech Exam Dumps 

https://dumpstech.com/ 
 

 

 

 

 

 

 

 

 
Which of the following is the BEST question to use when an instructor wants to 

engage an entire group of learners in a discussion? 

 
E. Single response questions 

 
F. Closed-ended questions 

 
G. Open-ended questions 

H. Individually directed questions 

 
Answer: C 

 

Question: 448 
 

An instructor is teaching a week long course for a vendor certification. A few learners 

are slowing the class down due to the lack of experience with the product. The rest of 

the learners are doing fine with the pace of the class. Which of the following would the 

instructor do to BEST assist the less experienced learners? 

 
E. Slow the pace of the training down to ensure all the learners are learning at the same 

level. 
 
F. Maintain the same pace of the class and work individually with the less experienced 

learners. 
 
G. Suggest the learners retake the course again at a later time when they have more 

experience. 
 
H. Allow the less experienced learners to have additional lab time before or after class. 

 
Answer: D 

 

Question: 449 
 

A learner asks the instructor a question that was covered before the lunch break. 

Which of the following would the BEST response be from the instructor? 

 
E. Answer the question in short form, citing where it was covered previously. 

 
F. Redirect the question to the class, and allow other learners to answer. 
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G. Provide a more in-depth answer to the question so that the rest of the learners 

gain more from the discussion. 

 
H. Ask the learner to remain after class to review the material that was already covered. 

 
Answer: B 

 
 

Question: 450 
 

Which of the following are the FIRST ways to open a training session? (Select TWO). 
 
F. Provide instructor introductions. 

 
G. Start right into the lesson with no introduction. 

 
H. Hand out supplemental course materials. 

 
I. Identify the course and state the objectives of the course. 

 
J. Explain the logistics of the course. 

Answer: AD 
 

Question: 451 
 

An instructor decides to divide their class into groups. In order to motivate the 

learners in the groups the instructor designs the groups and the activity such that 

the: (Select TWO). 

 
F. Learners need to complete a small part of a larger project without seeing the final 

outcome. 
 
G. Learners are paired with the members they feel most comfortable with. 

 
H. Learners have more autonomy over the direction of the activity. 

 
I. Activity is relevant to the learners job function as it relates to the material. 

 
J. Skill level is below that of the class, making the activity easy to complete and building 

the learners esteem. 
 
Answer: CD 
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Question: 452 
 

An instructor is preparing for a technical class. In the past some of the course has 

proven confusing. The instructor wants to be able to cover all concepts so there is no 

confusion. Which of the following might the instructor do to BEST provide clarity for 

the learners? 

 
E. Assign independent labs for each concept 

 
F. Provide a technical document for each concept 

 
G. Apply real world examples for each concept 

 
H. Spend more time in open discussion 

 
Answer: C 

 

Question: 453 
 

An instructor is hosting an online course with ten learners. Half of the learners have 

taken online courses before and are familiar with virtual courses. The other half of the 

class is new to the virtual environment. Which of the following should the instructor do 

FIRST to help all of the learners understand what is required for the course? 

 
E. Provide a link to the course requirements with a tutorial. 

 
F. Remove the learners from the class and have them return after a general computing 

course. 

G. Email each learner welcoming them to the class and have them introduce themselves. 

 
H. Have the learner's advisors train the learners on the virtual environment. 

 
Answer: A 

 

Question: 454 
 

An instructor is conducting a virtual class and finds that several learners do not have 

computer systems that actually meet the guidelines for the course. Due to this, certain 

required shared applications will not work for them. Which of the following represents 

the BEST action for the instructor? 
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E. Contact the course coordinator to remind learners of the requirements 

 
F. Remove the sharing of applications as the entire class cannot participate. 

 
G. Change the applications that are shared to ones that are compatible to all systems 

 
H. Request the learners use systems that are compatible with the course. 

 
Answer: D 

 

Question: 455 
 

Which of the following should an instructor consider when distributing motivational 
incentives? 

 
E. The incentives should be geared towards individuals and not the group as a whole. 

 
F. The incentives should be used to gain the learners attention. 

 
G. The incentives should be given out freely as encouragement to the learners. 

 
H. The incentives should be considered by the learners as appropriate and necessary. 

 
Answer: D 

 

Question: 456 

 
Which of the following BEST describes the advantages of open-ended questions? 

 
E. It creates opportunities for learners to contribute to the discussion and apply course 

content. 
 
F. It keeps all of the learners engaged and prepared to answer a question. 

 
G. It is less likely that the learners will answer them incorrectly. 

 
H. It enables a less knowledgeable instructor to question a class. 

 
Answer: A 
 

 


