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NEW QUESTION 1 

Which of the following file types should be opened when executing a PowerShell script? 

 

A. .bat 

B. .vbs 

C. .sh 

D. .ps1 

E. .psd 

Answer: D 

NEW QUESTION 2 

A company has hired a new IT firm to manage its network switches and routers. 

The firm is geographically separated from the company and will need to able to securely access the 

devices. Which of the following will provide the ability to access these devices? 

A. Telnet 

B. SSH 

C. RDP 

D. VNC 

Answer: B 

 

NEW QUESTION 3 

An employee contacts the help desk because the battery in a company-provided smartphone lasts only a 

short period of time when the worker is in the office. 

Which of the following would MOST likely reduce this symptom? (Select TWO). 

A. Close applications when tasks are completed. 

B. Increase the time to dim the screen automatically. 
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C. Increase the frequency for syncing corporate email. 

D. Set the smartphone display to maximum brightness. 

E. Connect to the office WiFi network automatically. 

F. Disable 802.11ac and use mobile data exclusively. 

 

Answer: AE 

NEW QUESTION 4 

A technician has identified malware on a user’s system. Which of the following should the technician do 

NEXT according to malware removal best practices? 

A. Enable System Restore and create a restore point so no data is lost 

B. Educate the user about how to avoid malware in the future 

C. Update the antivirus software and run a full system scan 

D. Move the infected system to a lab with no network connectivity 

Answer: D 

NEW QUESTION 5 

A company’s security policy does not allow USB drives to be available in workstations. However, an 

exception needs to be made for a user. The network administrator changes the policy for the user. 

Which of the following commands should the administrator run on the user’s workstation? 

A. chkdsk 

B. netstat 

C. gpupdate 

D. diskpart 

Answer: C 

NEW QUESTION 6 

A user is trying to install a very large .dmg file on a Windows computer but is receiving an error message. 

Which of the following is causing the error? 

A. Small hard drive 
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B. Insufficient RAM 

C. OS compatibility 

D. Folder permissions 

Answer: C 

 

 

NEW QUESTION 7 

Joe, a user, returns his computer to the technician who performed a virus removal on it the week 

before. Joe states that several symptoms have returned. Which of the following should the technician 

have covered previously as part of the original repair? 

A. End-user education 

B. Pre-installation environment cleaning 

C. Disabling of System Restore 

  

D. Infected system quarantine 

 

Answer: A 

NEW QUESTION 8 

Which of the following must be enabled to configure 20 new machines to be booted over a network? 

 

A. Multi-boot 

B. Dynamic 

C. PXE 

D. GPT 

Answer: C 

NEW QUESTION 9 
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A technician is disposing of computer hardware that contains PHI. The drive must be reusable. Which of 

the following methods should be used? 

A. Degauss 

B. Drive wipe 

C. Standard format 

D. Low-level format 

Answer: B 

NEW QUESTION 10 

A user is requesting a solution that will prevent file corruption and ensure a graceful shutdown while 

providing at least one hour of uptime in case of extreme weather conditions. Which of the following 

should a technician recommend? 

A. Uninterruptible power supply 

B. Surge protector 

C. Power strip 

D. Power distribution unit 

Answer: A 
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