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 QUESTION 1  

 
Which three features are supported in delegated administration? 

A. Create and edit users 

B. Manage custom objects 

C. Unlock Communities users 

D. Set org-wide sharing defaults 

E. Unlock non-Communities users 
 

 

 

 Correct Answer: A,B,E  

 

 
 
 QUESTION 2  

 
Which two values roll up the hierarchy to the manager for Collaborative Forecasting? 

Choose 2 answers. 

A. Expected revenue 

B. Product quantity 

C. Quota amount 

D. Opportunity amount 
 

 

 

 Correct Answer: A,D  

 

 
 
 QUESTION 3  

 
Universal Containers uses Territory Management to manage its sales territories. Territory managers 

and sales representatives are at the same role level in the role hierarchy. Account and Opportunity 

objects are set to private. 

Which three permissions should be granted to territory managers. 

Choose 3 answers 

A. Transfer All opportunities associated with accounts in the territory, regardless of who owns the 

opportunities. 

B. View, Edit, Transfer, and Delete accounts assigned to the territory, regardless of who owns the 

accounts. 

C. Transfer and Delete opportunity assigned to the territory, regardless of who owns the 

opportunities. 

D. View All opportunities associated with accounts in the territory, regardless of who owns the 

opportunities. 

E. Edit All opportunities associated with accounts in the territory, regardless of who owns the 

opportunities. 
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 Correct Answer: C,D,E  

 

 
 
 QUESTION 4  

 
Choose the Forecast schedule type that is a revenue projection that can be expressed in dollar 

amount, units of product family, or both. 

A. Pipeline 

B. Forecast 

C. Quota 
 

 

 

 Correct Answer: B  

 

 
 
 QUESTION 5  

 
Categorize accounts as small, medium, or large based on employees (1) 

A. dashboard filter 

B. bucket field 

C. cross filter 

D. custom report type 

E. reporting snapshot 

F. PREVGROUPVAL function 

G. joined report 
 

 

 

 Correct Answer: B  

 

 
 
 QUESTION 6  

 
Google Docs can be added to Salesforce CRM Content? 

A. True 

B. False 
 

 

 

 Correct Answer: A  
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 QUESTION 7  

 
SFB Industries have set their Sales users profiles to read only on cases. But they have recently 

created a sharing rule that grants all sales users write access. What is true about the sales users level 

of access? 

A. They can edit cases 

B. They cannot edit cases 

C. They can only edit cases if they are the owner of the case 

D. They can only edit cases if they are the owner of the account 
 

 

 

 Correct Answer: B  

 

 
 

 QUESTION 8  

 
Management tracks open cases per hour, per day and per week to ensure they have enough 

staff. What kind of report they need ? 

A. Matrix Report 

B. Analytical Snapshot 

C. Summary Report 

D. Joined Report 
 

 

 

 Correct Answer: B  

 

 
 

 QUESTION 9  

 
A sales manager cannot view a contact owned by a salesperson. The salesperson is below the sales 

manager in the role hierarchy. Why can't the sales manager view the contact? 

A. The contact has not been manually shared with the manager. 

B. Contact sharing settings have Grant Access Using Hierarchies unchecked. 

C. Contact sharing settings are Private. 

D. The contact is not linked to an account. 
 

 

 

 Correct Answer: D  

 

 
 
 QUESTION 10  

 
When a lookup relationship is created between two objects, which three options can the 
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administrator select to help manage situations when a lookup record is deleted?Choose 3 

answers. 

A. Prompt the user to enter another record to resolve the lookup relationship. 

B. Do not allow deletion of a lookup record that is part of a lookup relationship. 

C. Notify the record owner. 

D. Delete the related record also. 

E. Clear the value of the lookup field. 
 

 

 

 Correct Answer: B,D,E  

 

 
 

 QUESTION 11  

 
Which Visual Workflows element would you add to a flow to create a new opportunity record? 

A. Record Update 

B. Record Lookup 

C. Record Delete 

D. Record Create 
 

 

 

 Correct Answer: D  

 

 
 

 QUESTION 12  

 
Which two results can be expected it an administrator uses Data Loader to transfer ownership of 

account records? Choose 2 Answers. 

A. All manual sharing is removed from the records that are transferred. 

B. All account teams are removed from the records that are transferred. 

C. All ownership-based sharing rules for the records are recalculated. 

D. All new owners are automatically notified of their new account ownership. 
 

 

 

 Correct Answer: A,D  

 

 
 

 QUESTION 13  

 
To create a large number of Salesforce user accounts from a CSV import file, you can use to 

perform the import. 

Select one: 

A. Data Import Wizard 
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B. Bitlocker 

C. Excel 

D. Data Loader 
 

 

 

 Correct Answer: D  

 

 
Explanation/Reference: 

NOTES: 

Data Loader does allow you to import users, you cannot import users with the Data Import Wizard. 

 
 QUESTION 14  

 
How many versions of any given flow, created with Visual Workflow, can be active at one time? 

A. 1 

B. 2 

C. 3 

D. 4 
 

 

 

 Correct Answer: A  

 

 
 
 QUESTION 15  

 
How would you configure a profile to find duplicate records? 

A. read, edit 

B. view all 

C. merge 

D. Delete 
 

 

 

 Correct Answer: B  

 

 
 
 QUESTION 16  

 
When using Customizable Forecasts, which forecast category is not included in the forecast? 

A. Closed 

B. Omitted 

C. Pipeline 
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D. Best Case 
 

 

 

 Correct Answer: B  

 

 
 
 QUESTION 17  

 
The Marketing Manager has requested that a field be added to each account that displays the number 

of contacts associated with that account. The manager wants to use this field as part of an email 

marketing segmentation strategy. How can this requirement be met? 

A. Create a custom field on the account. Use a workflow rule to update the field when contacts are 

added or deleted. 

B. Create a custom field on the account. Use an Apex trigger to update the field when contacts are 

added or deleted. 

C. Create a custom formula field on the account using the count() function to count the number of 

related contacts. 

D. Create a roll-up summary field that counts the number of contacts and displays that count on the 

account. 

 

 

 Correct Answer: D  

 

 
 

 QUESTION 18  

 
SFB Industries have two custom objects in a master-detail relationship Total Payments & Daily 

Payments. If more than 3 daily payment records are added to a total payment record, a notification 

needs to be sent to the operations manager. How can this be achieved? 

A. Setup a workflow rule with an email alert 

B. Create an Apex Trigger on Total Payments 

C. Use a roll-up summary field in combination with a workflow rule and email alert 

D. Create a cross object formula field in combination with a workflow rule and email alert 
 

 

 

 Correct Answer: C  

 

 
 
 QUESTION 19  

 
System Administrator has been asked to create a field on the Opportunity object that will total the 

invoice amount field for all the invoices associated to the Opportunity. How should this be 

accomplished? - TROVARE LE RISPOSTE 
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A. Create a master detail relationship between invoices and opportunities and a workflow rule that 

will display total on the Opportunity 

B. Create a lookup relationship between invoices and opportunities and a workflow rule that will  

display total on the Opportunity 

C. Create a master detail relationship between invoices and opportunities and a Roll-Up Summary 

field on the Opportunity object 

D. Create a lookup relationship between invoices and opportunities and a Roll-Up Summary field on 

the Opportunity object 

 

 

 Correct Answer: C  

 

 
 
 QUESTION 20  

 
An administrator would like to know which delegated administrators are actively customizing their 

organization. 

their organization. Where can the administrator find this information? 

A. Delegated administrator log 

B. Setup audit trail 

C. Debug log 

D. Login history 
 

 

 

 Correct Answer: B  

 

 
 
 QUESTION 21  

 
A Recruiting User needs to setup an object relationship between the Position Object and the Job 

Application Object. He needs this setup so that a Position record can be related to many Job 

Application records and Job Application Records can be related to many Position Records. He also 

needs this in a setup where deleting a Position record will delete all related Job Application records 

and deleting a Job Application record deletes all related Position records. What can a system 

administrator do to fulfill the requirement? 

A. Create a lookup relationship on both objects. 

B. Create two master-detail relationships where both can be master and both can be detail records 

C. Create a junction object between the Job Application and Position object. 
 

 

 

 Correct Answer: C  
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 QUESTION 22  

 
In a private sharing model, what is a possible reason a user can view an account record without 

being the record owner or system administrator? 

A. The user's direct report in the role hierarchy owns the account. 

B. The user is a member of a queue that owns the account. 

C. The user is a member of the account team. 

D. The user is in a public group at the top of the group hierarchy. 
 

 

 

 Correct Answer: A,C  

 

 
 
 QUESTION 23  

 
A user changes roles from an EMEA sales representative to a US sales representative. How will this 

impact the ownership-based sharing rules for the user's records? 

A. This will affect the ownership of records for standard objects but not custom objects. 

B. All of the ownership-based sharing rules are recalculated. 

C. None of the ownership-based sharing rules are recalculated. 

D. This will only affect ownership-based sharing rules if the user moves up in the role hierarchy. 
 

 

 

 Correct Answer: A  

 

 
 
 QUESTION 24  

 
A Sales Manager does not have edit access on accounts. However a user below them in the role 

hierarchy does have edit access. Do they inherit this access? 

A. True 

B. False 
 

 

 

 Correct Answer: B  

 

 
 
 QUESTION 25  

 
Sales Rep Phil Smith has an opportunity for 55,000 in the Commit stage. Which aggregates on Phil's 

forecast will include this amount? Choose three answers. 

A. Pipeline 
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B. Best Case 

C. Commit 

D. Closed 
 

 

 

 Correct Answer: A,B,C  

 

 
 
 QUESTION 26  

 
How can the Social Accounts and Contacts feature be used to enrich Salesforce data? 

A. Users can use their Facebook logins to import education information for all of their Facebook 

friends. 

B. Users can use their Twitter logins to display a contact's tweets when they are viewing contact 

records. 

C. The administrator can use the company's Facebook login to allow all users to see all public 

information on contacts. 

D. The administrator can log into LinkedIn to Import publicly displayed education information for 

contacts. 

 

 

 Correct Answer: D  

 

 
 
 QUESTION 27  

 
A Sales Manager needs to see a pipeline report based on standard industries. The company has 3 

main groups of industries they sell into and the report needs to reflect this. 

Which feature can be used to group the various standard 

industries into groups on the report? 

A. Parent Grouping 

B. Custom Summary Formulas 

C. Bucket Fields 

D. Summary grouping 
 

 

 

 Correct Answer: C  

 

 
 
 QUESTION 28  

 
What is true about Territory Management? (Choose 2) 

A. Accounts can belong to one or more territories 
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B. Accounts can belong to one territory 

C. Users can belong to one territory 

D. Users can belong to one or more territories 
 

 

 

 Correct Answer: A,D  

 

 
 
 QUESTION 29  

 
A custom object called Deliveries is created with a Master-detail relationship to Opportunities. 

Which report type is created? 

A. Opportunities with Deliveries 

B. Deliveries with Opportunities 

C. Opportunities and Deliveries 

D. None. A custom report type will need to be created manually 
 

 

 

 Correct Answer: A  

 

 
 
 QUESTION 30  

 
Universal Containers wants to allow its customers to submit support requests across multiple 

channels. In which two ways can this be accomplished with Salesforce ? 

A. Enable Chatter Answers in the company's Customer Community. 

B. Enable the Service Cloud Console app on the company website. 

C. Create a Live Agent chat button on the company website. 

D. Expose the case feeds option on the company's website. 
 

 

 

 Correct Answer: A,C  

 

 
 
 QUESTION 31  

 
Which statement is true about the creation of entitlement processes? 

Choose 2 answers 

A. The Manage Entitlements permission must be enabled. 

B. Entitlement versioning allows changes to existing entitlement processes. 

C. Entitlements have their own organization-wide default settings. 

D. Milestones can be created dynamically based on other fields. 
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 Correct Answer: A,D  

 

 
 
 QUESTION 32  

 
A Us sales manager and 4 US Sales Users with different profile wants to view a specific account 

which is based in APAC. As an Administrator, how can you resolve this issue? 

A. Set the OWD Setting of the said object to Public Read Only 

B. Create a custom profile and add the Sales Manager and 4 User 

C. Create a Public Group and Create Sharing Rule 

D. Add them to the Account 
 

 

 

 Correct Answer: C  

 

 
 
 QUESTION 33  

 
Which Value rolls up the hierarchy to the manager for Collaborative Forecasts? 

A. Expected revenue 

B. Product quantity 

C. Quota amount 

D. Opportunity amount 
 

 

 

 Correct Answer: D  

 

 
 
 QUESTION 34  

 
Which of the following is a typical user of Salesforce Knowledge? 

A. Support Agent 

B. Sales Rep 

C. End Customer 

D. Internal Training Team 

E. All of the above 
 

 

 

 Correct Answer: E  
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 QUESTION 35  

 
Universal Containers wants to use the Omni Channel routing feature in Service Cloud. They are using 

assignment rules and want to ensure that the routing chosen meets the requirements. 

What should an administrator take into consideration before implementation? 

A. The least active routing model looks for the agent who has the largest maximum work capacity. 

B. Assignment rules are triggered when Omni-Channel routing routes a work item to an agent and 

the agent accepts the work. 

C. Assignment rules are triggered when an agent accepts the work and edits and saves the work. 

D. If there is a tie in the Omni-Channel routing logic, Omni-Channel routes the work to the agent who 

most recently received a work item. 

 

 

 Correct Answer: C  

 

 
 
 QUESTION 36  

 
Suri only has the 'read' permission for the case object on her profile. A criteria-based sharing 

rule gives her read/write access to product support cases. Will Suri be able to edit product 

support cases? 

A. Yes 

B. No 
 

 

 

 Correct Answer: B  

 

Full Access: 
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