
https://dumpstech.com/crt-402-practice-exam-questions-pdf/ 

 

Download the DumpsTech.com Practice Exam Questions PDF 
https://dumpstech.com/crt-402-practice-exam-questions-pdf/ 

 

 

 
Exam Questions CRT-402 

Certification Preparation for Platform App Builder 

https://dumpstech.com/ 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://dumpstech.com/crt-402-practice-exam-questions-pdf/
https://dumpstech.com/crt-402-practice-exam-questions-pdf/
https://dumpstech.com/


https://dumpstech.com/crt-402-practice-exam-questions-pdf/ 

 

Download the DumpsTech.com Practice Exam Questions PDF 
https://dumpstech.com/crt-402-practice-exam-questions-pdf/ 

 

 QUESTION 1  

 
Universal Containers manages internal projects by department using a custom object called Projects. 

Only 

employees in the project’s respective department should have view access to all of the department’s 

project records. If an employee changes job roles and moves to another department, the employee 

should 

no longer have access to the projects within their former department. 

Which two options will meet these requirements assuming the organization-wide default for Projects is 

set 

to Private? (Choose two.) 

A. Create a criteria-based sharing rule using the Project’s department that grants access to users by 

profiles 

B. Create a criteria-based sharing rule using the Project’s department that grants access to users by 

permission sets. 

C. Create a criteria-based sharing rule using the Project’s department that grants access to users by 

roles. 

D. Create a criteria-based sharing rule using the Project’s department that grants access to users by 

public groups. 

 

 

 Correct Answer: C,D  

 

 
 
 QUESTION 2  

 
Which three Salesforce functionalities are ignored when processing field updates in workflow rules 

and approval processes? (Choose three.) 

A. Field-level security 

B. Record type picklist value assignments 

C. Multiple currencies 

D. Validation rules 

E. Decimal places and character limits 
 

 

 

 Correct Answer: B,C,E  

 

 
 
 QUESTION 3  

 
Universal Containers needs the ability to generate proposal documents. All the data required for a 

proposal 

resides in a custom object. 

What is the recommended solution? 

A. Store a template in the Static Resources and configure the Action Link Template to use it 
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B. Create the HTML template for Proposals and store it in the Public Folder. 

C. Select and install an AppExchange product to meet the Proposal generation needs. 

D. Enable the PDF feature and create a custom Proposal Template based on the Standard Template. 
 

 

 

 Correct Answer: C  

 

 
 
 QUESTION 4  

 
Which two statements are true when a new full sandbox is created? (Choose two.) 

A. Chatter data will be copied to the sandbox by default. 

B. Default e-mail deliverability is set to system e-mail only. 

C. Usernames will be modified uniquely for that sandbox. 

D. Users' e-mail addresses will not be modified 
 

 

 

 Correct Answer: B,C  

 

 
 
 QUESTION 5  

 
Universal Containers has a requirement that an Opportunity should have a field showing the value of 

its 

associated account’s billing state. This value should not change after the Opportunity has been 

created. 

What is the recommended solution to configure this automation behavior? 

A. Formula field 

B. Apex 

C. Roll-up summary field 

D. Workflow 
 

 

 

 Correct Answer: D  

 

 
 
 QUESTION 6  

 
What type of relationships can you create on External Objects? (Choose all that apply.) 

A. Lookup 

B. External lookup 

C. Indirect lookup 

D. Direct lookup 
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E. All of the above 
 

 

 

 Correct Answer: A,B,C  

 

 
 
 QUESTION 7  

 
The sandbox copy engine creates an organization as part of each creation and refresh request. So, 

the organization ID of your sandbox changes each time your sandbox is refreshed. 

A. True 

B. False 
 

 

 

 Correct Answer: A  

 

 
 
 QUESTION 8  

 
A salesperson at AW Computing only sees the Social Contacts link for Twitter and not Facebook on his 

records. 

Why would this be happening? 
 

A. None of his Facebook contacts have confirmed the nature of their relationship. 

B. The administrator hasn’t enabled Social Contacts for Facebook. 

C. The salespersons login with Facebook has expired. 

D. Facebook is no longer supported by Social Contacts 
 

 

 

 Correct Answer: B  

 

 
 
 QUESTION 9  

 
Which two report formats can be used as a source report to configure a reporting snapshot? (Choose 

two.) 

A. Summary format 

B. Joined format 

C. Matrix format 

D. Tabular format 
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 Correct Answer: A,D  

 

 
 
 QUESTION 10  

 
To leverage flows you need to . 

A. Have Run Flows permission enabled. 

B. Have access to the Visualforce page the flow uses. 

C. The flow must be active. 

D. All of the above. 
 

 

 

 Correct Answer: D  

 

 
 
 QUESTION 11  

 
Custom objects on the "detail" side of a master-detail relationship cannot have sharing rules. 

A. False 

B. True 
 

 

 

 Correct Answer: A  

 

 
Explanation/Reference: 

Explanation: The Owner field on the detail object is not available and is automatically set to the owner 

of its associated master record. Custom objects on the detail side of a master-detail relationship 

cannot have sharing rules, manual sharing, or queues, as these require the Owner field. 

 
 QUESTION 12  

 
Universal Containers wants to automate a business process using workflow. They are aware that 

workflow 

rules may cause recursive behavior, and as a result certain actions will only cause workflow rules that 

didn’t 

fire previously to be retriggered. 

What workflow action might cause this behavior? (Choose two.) 

A. Workflow Field updates with the "Re-evaluate Workflow Rules After Field Change" field selected 

B. Workflow Tasks where the "Due Date" field is set to "Rule Trigger Date" minus X Days. 

C. Workflow Outbound Messages with the "Protected Component" field selected. 

D. Workflow E-mails containing hard-coded links with Salesforce IDs referencing specific workflow 

rules. 
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 Correct Answer: A,B  

 

 
 
 QUESTION 13  

 
Which three field types can be referenced by a Roll-Up Summary field using SUM? (Choose three.) 

A. Number 

B. Formula 

C. Date 

D. Percent 

E. Currency 
 

 

 

 Correct Answer: A,D,E  

 

 
 
 QUESTION 14  

 
Which two are features of Schema Builder? (Choose two.) 

A. To create new relationships on standard and custom objects 

B. To create a Geolocation custom field on custom objects. 

C. To view and edit custom field level permissions. 

D. To modify properties on standard and custom objects. 
 

 

 

 Correct Answer: A,D  

 

 
 
 QUESTION 15  

 
When using the Data Export Wizard to manually export data, you can only export data if . 

A. Your data doesn’t include attachments, images, or documents. 

B. You’ve installed a client application to export the data. 

C. Enough time has passed since your last export. 

D. You are an Admin. 
 

 

 

 Correct Answer: C  
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 QUESTION 16  

 
What is true about change sets? (Choose two.) 

A. Change sets can only contain modifications you can make through the Setup menu. 

B. They contain data such as records. 

C. Change sets can only be sent between organizations that are affiliated with a production 

organization. 

D. All of the above. 
 

 

 

 Correct Answer: A,C  

 

 
 
 QUESTION 17  

 
What is true regarding person accounts in Salesforce? (Choose two.) 

A. Person accounts do not have a "Parent Account" field 

B. Person accounts do not have the Account Hierarchy feature. 

C. Person Accounts can be enabled in setup 

D. Person accounts can have contacts. 

E. Leads cannot be converted to Person Accounts. 
 

 

 

 Correct Answer: A,B  

 

 
 
 QUESTION 18  

 
What can a cross-object formula reference? 

A. Parent Only 

B. Both Parent and Child objects 

C. Child Only 

D. Records of the same Object 
 

 

 

 Correct Answer: A  

 

 
Explanation/Reference: 

Explanation: 

Cross-object formulas are formulas that span two related objects and reference merge fields on those 

objects. Cross-object formulas can reference merge fields from a master ("parent") object if an object 
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is on 

the detail side of a master-detail relationship. Cross-object formulas also work with lookup 

relationships. 

You can reference fields from objects that are up to 10 relationships away. Cross-object formulas are 

available anywhere formulas are used except when creating default values. 

 
 QUESTION 19  

 
For an external object relationship, you can create a lookup relationship. 

What type of object(s) can be the parent? 

A. External 

B. Standard or Custom 

C. Standard or External 

D. Custom 
 

 

 

 Correct Answer: B  

 

 
Explanation/Reference: 

Explanation: For a lookup you can only have standard or custom objects as the parent, but can have 

all 3 as the child. 

 
 QUESTION 20  

 
The organization-wide default for a custom object is set to private. The Supervisor profile grants view 

access to the same object. A user with the Supervisor profile is also listed as the Manager on the user 

detail records for a subordinate. However, the Supervisor still cannot view records owned by the 

subordinate. 

Which two issues are preventing the Supervisor from viewing records owned by the subordinate? 

(Choose 

two.) 

A. Organization-wide settings for the custom object grant access to other users with the same role. 

B. The Supervisor requires a permission set in order to view the subordinate’s records. 

C. The Supervisor’s role is not above the subordinate’s role in the hierarchy. 

D. Organization-wide settings for the custom object do not grant access using hierarchy 
 

 

 

 Correct Answer: C,D  

 

 
 
 QUESTION 21  

 
Universal Containers are doing a deep analysis on their monthly sales data, and would like the sales 

revenue split as products sold per country. 
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What would be the ideal report to address this need? 

A. Tabular 

B. Summar 

C. Matric 

D. Joined 
 

 

 

 Correct Answer: C  

 

 
 
 QUESTION 22  

 
Which of the following sequences of milestones would represent a typical application lifecycle? 

A. Development, Integration Testing, User Acceptance Testing, Staging, Product Migration. 

B. Development, User Acceptance Testing, Production Migration. 

C. Development, Training, User Acceptance Testing, Staging, Production Migration. 

D. Development, Integration Testing, User Acceptance Testing, Regression Testing, Production 

Migration. 

 

 

 Correct Answer: A  

 

 
 
 QUESTION 23  

 
Sales Managers at Universal Containers would like to standardize what information Sales Reps are 

gathering. Sales Reps want recommendations, sales strategies and to know what key fields need to 

be 

completed at each step of the sales process on the opportunity record. 

What feature should an app builder use to provide this functionality? 

 

A. Workflow 

B. Global Action 

C. Path 

D. Chatter Feed 
 

 

 

 Correct Answer: A  

 

 
Explanation/Reference: 

Reference: https://help.salesforce.com/articleView?id=workflow_examples.htm&type=0 
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 QUESTION 24  

 
How is the Lightning Component framework different from Visualforce? 

A. The framework can be used to build mobile apps only. 

B. The framework is client-side centric, while Visualforce relies on server calls. 

C. They are both useful in building components, but Visualforce has a simpler markup. 

D. None of the above 
 

 

 

 Correct Answer: B  

 

 
 
 QUESTION 25  

 
Use case: 

An object called "House" is related to Opportunity, there can be many Houses per Opportunity. On 

houses, 

we have a field named "Square feet". We need to show the total of Square feet for all houses on each 

Opportunity. 

What type of relationship should we have? 
 

A. Cross-Object 

B. Master-Detail 

C. Lookup 

D. Junction 
 

 

 

 Correct Answer: B  

 

 
 

 QUESTION 26  

 
ABC Company want to store an area code and wants to be able to search for it in searches. 

Which are possible fields to store the data? (Choose two.) 

A. Multi Picklist 

B. Phone 

C. Text 

D. Email 
 

 

 

 Correct Answer: C,D  
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 QUESTION 27  

 
What is a user case for validation rules? 

A. Ensure Zip/Postal Codes are entered in the correct formal. 

B. Restrict partner Lead visibility to the channel sales team. 

C. Prevent deals with less than a 10% discount from entering an approval process. 

D. Prevent non-managers from joining a private Chatter Group. 
 

 

 

 Correct Answer: C  

 

 
 
 QUESTION 28  

 
How can you control object level access? (Choose two.) 

A. Profiles 

B. Permission Sets 

C. Roles 

D. Groups 

E. OWD 
 

 

 

 Correct Answer: A,B  

 

 
 
 QUESTION 29  

 
Universal Containers wants to ensure that they are accepting clean data from their users and verify 

that 

important fields are entered. 

What should an app builder recommend to meet this requirement? 

A. Make a formula field to check the format of the important fields 

B. Update the important fields to be required on the page layout 

C. Create a workflow rule to check the fields are formatted correctly 

D. Configure a validation to require a field for a specific record type 
 

 

 

 Correct Answer: D  

 

 
 
 QUESTION 30  

 
Indirect lookup relationship fields can be created on external objects only. 
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A. True 

B. False 
 

 

 

 Correct Answer: A  

 

 

Full Access: 

 
https://dumpstech.com/crt-402-practice-exam-questions-pdf/ 

https://dumpstech.com/crt-402-practice-exam-questions-pdf/
https://dumpstech.com/crt-402-practice-exam-questions-pdf/
https://dumpstech.com/crt-402-practice-exam-questions-pdf/

