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Correct Answer: B 

QUESTION 2 

Correct Answer: D 

QUESTION 3 

 

QUESTION 1 
 

Cloud Kicks has the following requirements: 

• Their Shipment custom object must always relate to a Product, a Sender, and a Receiver (all 

separate custom objects). 

• If a Shipment is currently associated with a Product, Sender, or Receiver, deletion of those records 

should not be allowed. 

• Each custom object must have separate sharing models. 

What should an Architect do to fulfill these requirements? 

A. Associate the Shipment to each parent record by using a VLOOKUP formula field. 

B. Create a required Lookup relationship to each of the three parent records. 

C. Create a Master-Detail relationship to each of the three parent records. 

D. Create two Master-Detail and one Lookup relationship to the parent records. 
 
 
 

 
 

 

 

How can an architect find information about who is creating, changing, or deleting certain fields within 

the past two months? 

A. Remove "customize application" permissions from everyone else 

B. Export the metadata and search it for the fields in question. 

C. Create a field history report for the fields in question. 

D. Export the setup audit trail and find the fields in question. 
 
 
 

 
 

 

 

An architect is planning on having different batches to load one million Opportunities into Salesforce 

using the Bulk API in parallel mode. What should be considered when loading the Opportunity 

records? 

A. Create indexes on Opportunity object text fields. 

B. Group batches by the AccountId field. 

C. Sort batches by Name field values 

D. Order batches by Auto -number field. 
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 Correct Answer: D  

 
 QUESTION 4  

 
Universal Containers (UC) has an Application custom object, which has tens of millions of records 

created in the past 5 years. UC needs the last 5 years of data to exist in Salesforce at all times for 

reporting and queries. UC is currently encountering performance issues when reporting and running 

queries on this Object using date ranges as filters. Which two options can be used to improve report 

performance? 

A. Ask support to create a skinny table for Application with the necessary reporting fields. 

B. Add custom indexes to all fields on Application without a standard index. 

C. Run multiple reports to get different pieces of the data and combine them. 

D. Add custom indexes to the Date fields used for filtering the report. 
 

 

 Correct Answer: A,D  

 
 
 QUESTION 5  

 
Universal Containers is exporting 40 million Account records from Salesforce using Informatica Cloud. 

The ETL tool fails and the query log indicates a full table scan time-out failure. What is the 

recommended solution? 

A. Modify the export job header to specify Export-in-Parallel. 

B. Modify the export job header to specify Sforce-Enable-PKChunking 

C. Modify the export query that includes standard index fields(s) 

D. Modify the export query with LIMIT clause with Batch size 10,000. 
 

 

 Correct Answer: B  

 
 
 QUESTION 6  

 
A customer wishes to migrate 700,000 Account records in a single migration into Salesforce. What is 

the recommended solution to migrate these records while minimizing migration time? 

A. Use Salesforce Soap API in parallel mode 

B. Use Salesforce Bulk API in serial mode. 

C. Use Salesforce Bulk API in parallel mode. 

D. Use Salesforce Soap API in serial mode. 
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 Correct Answer: C  

 
 QUESTION 7  

 
To avoid creating duplicate Contacts, a customer frequently uses Data Loader to upsert 

Contact records into Salesforce. What common error should the data architect be aware of when 

using upsert? 

A. Errors with duplicate external Id values within the same CSV file 

B. Errors with records being updated and inserted in the same CSV file. 

C. Errors when a duplicate Contact name is found cause upsert to fail. 

D. Errors with using the wrong external Id will cause the load to fail. 
 

 

 Correct Answer: A  

 
 
 QUESTION 8  

 
NTO processes orders from its website via an order management system (OMS). The OMS stores over 

2 million historical records and is currently not integrated with SF. The Sales team at NTO using Sales 

cloud and would like visibility into related customer orders yet they do not want to persist millions of 

records directly in Salesforce. NTO has asked the data architect to evaluate SF connect and the 

concept of data verification. Which 3 considerations are needed prior to a SF Connect 

implementation? 

Choose 3 answers: 

A. Create a 2nd system Admin user for authentication to the external source. 

B. Develop an object relationship strategy 

C. Identify the external tables to sync into external objects 

D. Assess whether the external data source is reachable via an ODATA endpoint. 

E. Configure a middleware tool to poll external table data 
 
 

 

 Correct Answer: B,C,D  

 
 
 QUESTION 9  

 
Universal Containers wants to automatically archive all inactive Account data that is older than 3 

years. The information does not need to remain accessible within the application. Which two methods 

should be recommended to meet this requirement? Choose 2 answers 

A. Use the Force.com Workbench to export the data. 

B. Schedule a weekly export file from the Salesforce UI 
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C. Schedule jobs to export and delete using an ETL tool 

D. Schedule jobs to export and delete using the Data Loader. 
 

 

 Correct Answer: C,D  

 
 
 QUESTION 10  

 
Universal Containers (UC) is concerned about the accuracy of their Customer information in 

Salesforce. They have recently created an enterprise-wide trusted source MDM for Customer data 

which they have certified to be accurate. UC has over 20 million unique customer records in the 

trusted source and Salesforce. What should an Architect recommend to ensure the data in Salesforce 

is identical to the MDM? 

A. Extract the Salesforce data into Excel and manually compare this against the trusted source. 

B. Load the Trusted Source data into Salesforce and run an Apex Batch job to find difference 

C. Use an AppExchange package for Data Quality to match Salesforce data against the Trusted 

source. 

D. Leave the data in Salesforce alone and assume that it will auto-correct itself over time. 
 

 

 Correct Answer: C  

 
 QUESTION 11  

 
Universal Container (UC) has accumulated data over years and has never deleted data from its 

Salesforce org. UC is now exceeding the storage allocations in the org. UC is now looking for option 

to delete unused from the org. 

Which three recommendations should a data architect make is order to reduce the number of 

records from the org? 

Choose 3 answers 

A. Use hard delete in Bulk API to permanently delete records from Salesforce 

B. Use hard delete in batch Apex to permanently delete records from Salesforce. 

C. Identify records in objects that have not been modified or used In last 3 years. 

D. Use Rest API to permanently delete records from the Salesforce org. 

E. Archive the records in enterprise data warehouse (EDW) before deleting from Salesforce. 
 

 Correct Answer: A,C,E  
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 QUESTION 12  

 
As part of addressing general data protection regulation (GDPR) requirements, UC plans to 

implement a data classification policy for all its internal systems that stores customer information 

including salesforce. 

What should a data architect recommend so that UC can easily classify consumer information 

maintained in salesforce under both standard and custom objects? 

 

A. Use App Exchange products to classify fields based on policy 

B. Use data classification metadata fields available in field definition. 

C. Create a custom picklist field to capture classification of information on customer. 

D. Build reports for customer information and validate. 
 

 Correct Answer: B  

 
 QUESTION 13  

 
A shipping and logistics company has created a large number of reports within Sales Cloud since 

Salesforce was introduced. Some of these reports analyze large amounts of data regarding the 

whereabouts of the company's containers, and they are starting to time out when users are trying 

to run the reports. What is a recommended approach to avoid these time-out issues? 

A. Improve reporting performance by creating a custom Visualforce report that is using a cache of 

the records in the report. 

B. Improve reporting performance by replacing the existing reports in Sales Cloud with new reports 

based on Analytics Cloud 

C. Improve reporting performance by creating an Apex trigger for the Report object that will prefetch 

data before the report is run 

D. Improve reporting performance by creating a dashboard that is scheduled to run the reports only 

once per day. 

 

 Correct Answer: B  

 
 
 QUESTION 14  

 
UC has millions of Cases and are running out of storage. Some user groups need to have access to 

historical cases for up to 7 years. 

Which 2 solutions should a data architect recommend in order to minimize performance and storage 

issues? 

Choose 2 answers: 

A. Export data out of salesforce and store in Flat files on external system. 

B. Create a custom object to store case history and run reports on it. 
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C. Leverage on premise data archival and build integration to view archived data. 

D. Leverage big object to archive case data and lightning components to show archived data. 
 

 

 Correct Answer: C,D  

 
 QUESTION 15  

 
US is implementing salesforce and will be using salesforce to track customer complaints, provide 

white papers on products and provide subscription (Fee) – based support. 

Which license type will US users need to fulfil US’s requirements? 

A. Lightning platform starter license. 

B. Service cloud license. 

C. Salesforce license. 

D. Sales cloud license 
 

 

 Correct Answer: B  

 
 QUESTION 16  

 
Universal Containers (UC) is implementing a new customer categorization process where customers 

should be assigned to a Gold, Silver, or Bronze category if they've purchased UC's new support 

service. Customers are expected to be evenly distributed across all three categories. Currently, UC 

has around 500,000 customers, and is expecting 1% of existing non-categorized customers to 

purchase UC's new support service every month over the next five years. What is the recommended 

solution to ensure long-term performance, bearing in mind the above requirements? 

A. Implement a new global picklist custom field with Gold, Silver, and Bronze values and enable it in 

Account 

B. Implement a new picklist custom field in the Account object with Gold, Silver, and Bronze values 

C. Implement a new Categories custom object and a master-detail relationship from Account to 

Category. 

D. Implement a new Categories custom object and create a lookup field from Account to Category. 
 

 

 Correct Answer: B  

 
 QUESTION 17  

 
Universal Containers has a custom object with millions of rows of data. 

When executing SOQL queries, which three options prevent a query from being selective? (Choose 
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three.) 

A. Using leading % wildcards 

B. Using trailing % wildcards. 

C. Performing large loads and deletions. 

D. Using NOT and != operators 

E. Using a custom index on a deterministic formula field. 
 

 Correct Answer: A,D,E  

 
 QUESTION 18  

 
Universal Containers (UC) is launching an RFP to acquire a new accounting product available on 

AppExchange. UC is expecting to issue 5 million invoices per year, with each invoice containing an 

average of 10 line items. What should UC's Data Architect recommend to ensure scalability? 

A. Ensure invoice line items simply reference existing Opportunity line items. 

B. Ensure the account product vendor includes Wave Analytics in their offering. 

C. Ensure the account product vendor provides a sound data archiving strategy. 

D. Ensure the accounting product runs 100% natively on the Salesforce platform. 
 

 

 Correct Answer: C  

 
 QUESTION 19  

 
What makes Skinny tables fast? Choose three answers. 

A. They do not include soft-deleted records 

B. They avoid resource intensive joins 

C. Their tables are kept in sync with their source tables when the source tables are modified 

D. They can contain fields from other objects 

E. They support up to a max of 100 of columns 
 
 

Correct Answer: A,B,C  

 
 QUESTION 20  

 
Cloud Kicks stores Invoice records in a custom object. Invoice records are being sent to the 

Accounting department with missing States and incorrectly formatted Postal Codes. 

Which two actions should Cloud Kicks take to improve data quality? (Choose two.) 
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A. Change each address field to required on the Page Layout 

B. Write an Apex Trigger to require all fields to be populated. 

C. Utilize a Validation Rule with a REGEX operator on Postal Code 

D. Utilize a Validation Rule with a CONTAINS operator on address fields 
 

 

 Correct Answer: C,D  

 
 QUESTION 21  

 
Universal Containers (UC) has a requirement to create an Account plan object that is related to the 

Account object. Each Account plan needs to have an Account object, but the accessibility requirement 

of the Account plan is different from the Account object. What should an Architect recommend? 

A. Create a custom account plan object as detail with Account as mater in a master-detail 

relationship. 

B. Create a custom account plan object as detail with Account as master with additional sharing rules 

to allow access. 

C. Create an account plan object with a lookup relations to Account without any validation rules to 

enforce the Account association 

D. Create an account plan object with a lookup relationship to Account with validation rules to 

enforce the Account association. 

 
 

 Correct Answer: D  
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