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 QUESTION 1  

 

 

Which three factors should the consultant consider when recommending a routing 

option? 

Choose 3 answers 

A. Aerial routing is used if a service appointment requires a travel distance of more than 200 

kilometres 

B. Multiday work schedule only aerial routing. 

C. Street level routing incorporates Google map api and run faster than aerial routing 

D. Aerial Routing is used if a service appointment requires a travel distance of more than 100 

kilometres 

E. Aerial routing computes the shortest distance between two locations bassed on a straight-line 

route 

 
 

 Correct Answer: B,D,E  

 
 QUESTION 2  

 
Universal containers wants to assign service appointments based on the polygon of 

the child service 

Territory in the hierarchy. 

How should a consultant assign service appointments to the polygon? 

A. Set the polygon assignment policy to the highest level. 

B. Set the territory assignment policy to the highest level. 

C. Set the territory assignment policy to the lowest level. 

D. Set the polygon assignment policy to the lowest level. 
 
 

 

 Correct Answer: C  

 
 QUESTION 3  

 
universal containers wants to provide a view of emergency work that is only 

visible to dispatchers 

What should the consultant do to meet the requirement? 

A. Custom gantt filter 

B. Custom lightning component 

C. Custom report in a private report folder 

D. Custom list view 
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 Correct Answer: B,D  

 Correct Answer: A  

 
 
 

 QUESTION 4  

 
The org-wide default sharing for a service appointment is set to be private 

If service appointment is cancelled, which users will have visibility to record? 

A. Assigned resources, owner of service appointment and member of user territory 

B. Assigned resources, owners of service appointment and member of service territory 

C. Owner of service appointment and member of service territory 

D. Owner of service appointment and member of user territory 
 
 

 

 Correct Answer: D  

 
 QUESTION 5  

 
some technicians report that they are unable to login to the field service lightning 

mobile app. The Consultant confirmed that the technician has field service lightning 

resource license and field service lightning resource permission assign to them 

How should a consultant provide access to FSL mobile app? 

A. Assign a permission set 

B. Modify the user profile 

C. Update the public group membership 

D. Modify the user record 
 
 

 

 Correct Answer: A  

 
 QUESTION 6  

 
Universal Containers provides 24/7 service support to its customers. However, their Field Service 

Technicians have specified working hours. Which two items should the Consultant create? Choose 2 

answers. 

A. Create operating hours for the Service Appointment. 

B. Create operating hours for the Service Resource. 

C. Create operating hours for the Optimization Engine. 

D. Create operating hours for the Service Territory. 
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 QUESTION 7  

 
Universal Containers is deploying Field Service Lightning in Europe, where pricing varies by country. 

What Price Book structure is recommended? 

A. Utilize a custom Price Book specific to each country. 

B. Utilize the standard Price Book with pricing rules applied. 

C. Utilize a custom Price Book with pricing rules applied. 

D. Utilize a standard Price Book specific to each country. 
 
 

 

 Correct Answer: A  

 
 QUESTION 8  

 
Universal Containers has Resources working in multiple countries and time zones. Each country has 

different holidays and working hours as allowed by law. What should a Consultant recommend to 

implement these parameters with the most flexibility possible? 

A. Work Types, Resource Availabilities, and Operating Hours 

B. Service Territories, Resource Capacity, and Business Hours 

C. Service Territories, Operating Hours, and Resource Absences 

D. Skills, Operating Hours, Time Slots, and Holidays. 
 
 

 

 Correct Answer: C  

 
 QUESTION 9  

 
A Client Service Representative (CSR) receives a call from a customer on Saturday. The CSR 

determines that the customer is covered, but the coverage is about to expire. Which two upsell 

activities should the CSR consider? Choose 2 answers. 

A. Open a Case and inform Customer of weekend service pricing. 

B. Open a Case and send email with new Service Offerings. 

C. Open a Case and a renewal Opportunity for the Sales team. 

D. Open a Case and create a Work Order for the Dispatch Team. 
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 Correct Answer: A,B  

 
 
 
 

 QUESTION 10  

 
Universal container needs to verify that a repair job has been completed to the 

customer satisfaction before an invoice can be generated 

Which two items should the consultant consider? 

Choose 2 answers 

A. Generate service in the organization's default language 

B. Send a feedback survey to the customer when a service appointment is completed 

C. Configure signature blocks for service report templates 

D. Add service reports templates to the appropriate repair work type 
 
 

 

 Correct Answer: B,C  

 
 QUESTION 11  

 
\ when the universal container UC technician installed a product at a customer site 

the technician must perform all future work for that customer 

Which process should the consultant use to meet the requirements? 

A. Add the resources as a required resource on the contact 

B. Add the resources as a required resource on the work order 

C. Add the resources as a required resource on the asset 

D. Add the resources as a required resource on the account 
 

 

 Correct Answer: D  

 
 QUESTION 12  

 
Universal containers plans to deploy field service lightning to 100 external 

contractors. There are 75 contractors who need access to work 

Orders assets mobile app, and chatter. the remaining 25 contractors are paid a 

commission on sales of containers and need to schedule resources. 

Which license types and quantities should the consultant recommend? 

A. 100 contractors100 contractors 

B. 25 contractors75 contractors 

C. 25 contractors 

D. 25 contractors100 contractors 
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 Correct Answer: B  

 Correct Answer: C  

 
 
 
 

 QUESTION 13  

 
which two considerations impact the scheduled time frame of multi-day work? 

Choose 2 answers 

A. Assigned resource 

B. Homebase travel 

C. Resource skill level 

D. Break duration 
 
 

 

 Correct Answer: A,D  

 
 QUESTION 14  

 
Universal Containers (UC) wants to generate Work Orders from their Customer Service Cases. UC 

would like the Work Order to be linked to the Case and have the Customer Service Representative 

select a pre-defined template for the Work Order within the Service Console. Which two items should 

a Consultant recommend in order to achieve this? Choose 2 answers 

A. Add the Work Order Quick Action on the Case. 

B. Use Work Types to achieve pre-defined templates. 

C. Add the Work Order Quick Action on the Account. 

D. Use Record Types to achieve pre-defined templates. 
 
 

 

 Correct Answer: A,B  

 
 QUESTION 15  

 
Universal Containers wants to automatically create Work order Line Items based on the products 

being serviced. How can this be achieved? 

A. With Entitlement Templates 

B. With Workflows 

C. With Process Builder 

D. With Work Order Types. 
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