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 QUESTION 1  

 
You work as a Systems Administrator for your company. The company has recently purchased a 

subscription to Microsoft 365. All users in your company have a Microsoft 365 E3 license. You are in the 

process of configuring Microsoft Teams. You need to configure Microsoft Teams to ensure that users within 

your company can collaborate with users in a partner company. You plan to create guest accounts for 

users in the partner company. Users with Guest accounts must not be able to invite other guests. Only 

users in the partner company must be able to collaborate with your users by using Microsoft Teams. Which 

of the following should you configure? 

A. The external sharing settings in the SharePoint Admin Center. 

B. The external collaboration settings in Azure Active Directory 

C. The Anonymous users can join a meeting setting the in the Teams Meeting Settings. 

D. The Global Meeting Policy in the Teams Admin Center. 
 
 

 

 Correct Answer: B  
 
 
 
 

 QUESTION 2  

 
You work as a Systems Administrator for your company. The company has a subscription to Microsoft 

365. All users in your company have a Microsoft 365 E3 license. All users use Microsoft Teams for 

collaboration. You need to prevent all users except managers from sending messages marked as 

Urgent. Managers must be able to send messages marked as Urgent. Which two of the following 

actions should you perform? (Choose two) 

A. Configure a new Permission policy and apply it to the managers 

B. Configure a new Messaging policy and apply it to the managers. 

C. Modify the default Permission policy 

D. Modify the default Messaging policy. 
 
 

 

 Correct Answer: B,D  
 
 
 
 

 QUESTION 3  

 
Note: This question is part of a series of questions that present the same scenario. Each question in 

the series contains a unique solution that might meet the stated goals. Some question sets might 

have more than one correct solution, while others might not have a correct solution. After you answer 

a question in this section, you will NOT be able to return to it. As a result, these questions will not 

appear in the review screen. Your company has a Microsoft 365 subscription. You plan to configure 

the environment to allow external users to collaborate in Microsoft Teams by using guest access. The 

company implements a new security policy that has the following requirements: 

• Only guest users from specific domains must be allowed to connect to collaborate by using 

Microsoft Teams. 

• Guest users must be prevented from inviting other guests. 
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You need to recommend a solution to meet the security policy requirements. Solution: From the 

Microsoft Teams admin center, you modify the global meeting policy. Does this meet the goal? 

A. Yes 

B. No 
 
 

 

 Correct Answer: B  
 
 
 
 

 QUESTION 4  

 
Note: This question is part of a series of questions that present the same scenario. Each question in 

the series contains a unique solution that might meet the stated goals. Some question sets might 

have more than one correct solution, while others might not have a correct solution. After you answer 

a question in this section, you will NOT be able to return to it. As a result, these questions will not 

appear in the review screen. Your company has a Microsoft 365 subscription and a Virtual Desktop 

Infrastructure (VDI) solution. The company's Microsoft Teams upgrade policy is set to Teams only 

coexistence mode. You deploy the Microsoft Installer (MSI) package for Microsoft Teams to the VD' 

solution. Several months later, users of the VD' solution report that their workstation is missing 

several new Microsoft Teams features. You need to ensure that the VDI solution users can use the 

new Microsoft Teams features. Solution: You uninstall the Microsoft Teams MSI package, and then 

reinstall a new Microsoft Teams MSI package. 

A. Yes 

B. No 
 
 

 

 Correct Answer: A  

 
 

Explanation/Reference: 
 
Reference: httos://docs.microsoft.com/en-us/microsoftteams/teams-client-uodate 

https://docs.microsoft.corrden-us/microsoftteams/teams-for-vdi#install-teams-on-vdi 

 

 QUESTION 5  

 
HOTSPOT 

You have a Microsoft 365 subscription that contains the users shown in the following table. 

In Microsoft Teams. User3 creates a new team named Team1. 

User1 configures the Groups Expiration settings as shown in the following exhibit. 
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Correct Answer: 

 
For each of the following statements, select Yes if the statement is true. Otherwise. select No. 

NOTE: Each correct selection is worth one point. 

 
 
 
 
 

 
 

 QUESTION 6  

 
Your company has a Microsoft 365 subscription that contains 200 Microsoft Teams users and 20 

teams. You discover that several teams do NOT have an owner. You need to ensure that you receive a 

notification when a team is missing an owner. What should you do? 

A. From the Microsoft Teams admin center. modify the Teams settings. 

B. From PowerShell, run the Set-Team cmdlet. 

C. From the Azure Active Directory admin center, modify the group expiration settings. 

D. From PowerShell, run the Add-AzureADI1SLifecyclePolicyGroup cmdlet. 
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 Correct Answer: C  

 
 

Explanation/Reference: 
 
Reference: https://o365knowledgeshare.wordoress com/2018/10/02/office-365-grouos-best-oractices- 

orohaned-grouos/ 

 

 QUESTION 7  

 
Your company has a Microsoft 365 subscription that contains three groups named HR, Marketing, and 

Sales. 

You need to configure the Microsoft Teams desktop client. The solution must meet the following 

requirements: 

• Members of the HR group must be prevented from pinning apps to their app bar. 

• Members of the Marketing group must have the Microsoft Planner app pinned to their app bar. 

• Members of the Sales group must not be affected by policies applied to the Marketing and HR 

groups. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Modify the global app setup policy. 

B. Modify the global app permission policy. 

C. Create an app setup policy for HR. 

D. Create an app setup policy for Marketing 

E. Create an app permission policy for Marketing. 

F. Create an app permission policy for HR. 
 
 

 

 Correct Answer: C,D  

 
 

Explanation/Reference: 
 

Reference:   https://docs.microsoft.com/en-us/microsoftteams/teams-apps-setup-policies 

 

 QUESTION 8  

 
HOTSPOT 

Your company has a Microsoft Office 365 subscription. 

All users use an email domain named @adatum.com. 

You have the guest access settings shown in the Guest Access exhibit. (Click the Guest Access tab.) 
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You have the organizational relationship settings shown in the Organizational Relationship exhibit. 

(Click the Organizational Relationship tab.) 
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You have a meeting policy that is configured as shown in the Meeting Policy exhibit. (Click the 

Meeting Policy tab.) 
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Correct Answer: 

 
For each of the following statements. select Yes if the statement is true. Otherwise. select No. 

NOTE: Each correct selection is worth one point. 
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QUESTION 9 

Correct Answer: A 

QUESTION 10 

 
 
 

 

 

Note: This question is part of a series of questions that present the same scenario. Each question in 

the series contains a unique solution that might meet the stated goals. Some question sets might 

have more than one correct solution, while others might not have a correct solution. After you answer 

a question in this section, you will NOT be able to return to it. As a result, these questions will not 

appear in the review screen. You have a Microsoft 365 subscription that contains several Microsoft 

SharePoint Online sites. You need to ensure that the content stored in a SharePoint modern team site 

named Sales is available from Microsoft Teams. The solution must ensure that when a new channel is 

added to a team, a folder for the channel is created in the Sales site. Solution: From the Microsoft 

Teams client, you create a new team and select Create from an existing Office 365 group or team. 

Does this meet the goal? 

A. Yes 

B. No 
 
 
 

 

 
Explanation/Reference: 

 

Explanation: The Sales SharePoint site will have an associated Office 365 group. We need to create a 

new Team from that group. That will ensure that any new channels created in the new Team will 

create a new folder in the Sales SharePoint site. 

Reference: https://suoport.microsoft.com/en-us/office/create-a-team-from-an-existing-grouo- 

24ec428e-40d7-4ala-ab87-29be7d145865 

 

You work as a Systems Administrator for your company. The company has a subscription to Microsoft 

365. All users in your company have a Microsoft 365 E5 license. You plan to deploy Microsoft Phone 

System. You need to configure the phone system with four unique greetings. The unique greetings 

will be used as follows: 
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• One unique greeting will be used during office hours (Monday to Friday 09:00 to 17:00) 

• One unique greeting will be used outside office hours (Monday to Friday 17:00 to 09:00) 

• One unique greeting will be used during weekends. 

• One unique greeting will be used during national holidays (for example, Easter and Christmas). 

You need to configure the system to meet the requirements. 

What is the minimum number of auto attendants you need to configure? 

A. 1 

B. 2 

C. 3 

D. 4 
 
 

 

 Correct Answer: A  
 
 
 
 

 QUESTION 11  

 
You have a Microsoft 365 E5 subscription that has Phone System enabled for all Microsoft Teams 

users. You need to configure the Phone System to meet the following requirements: • Provide a 

virtual receptionist that connects callers to either a specific user or the help desk. • Route calls to the 

help desk on a First in. First out (FIFO) order. Which two resources should you create? Each correct 

answer presents part of the solution. NOTE: Each correct selection is worth one point. 

A. a call park policy 

B. a call queue 

C. a voice routing policy 

D. a group call pickup 

E. an auto attendant 

F. a calling policy 
 
 

 

 Correct Answer: B,E  

 
 

Explanation/Reference: 
 

Reference: https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue 

https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue 

 

 QUESTION 12  

 
Your company has five offices. Each office has a unique phone number. You plan to deploy Phone 

System to all the offices. You need to ensure that each office has a unique greeting message for the 

weekdays and a unique greeting message for the weekends. The solution must minimize 

administrative effort. What should you create? 

A. one auto attendant that contains all five phone numbers 

B. one call queue that contains all five phone numbers 
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Correct Answer: 

C. five auto attendants that each contains one phone number 

D. five call queues that each contains one phone number 
 
 

 

 Correct Answer: C  

 
 

Explanation/Reference: 
 
Explanation: Each office needs a unique greeting message. A single auto attendant can have separate 

greeting messages for weekday and weekends. However, to have five different greeting messages, 

you need five auto attendants. 

Reference: https://docs.microsoft.cornien-us/microsoftteams/create-a-ohone-system-auto-attendant 

 

 QUESTION 13  

 
DRAG DROP 

Your company has a Microsoft 365 subscription. You need to prevent guest users from creating or 

updating channels. How should you complete the PowerShell script? To answer, drag the appropriate 

options to the correct targets. Each option may be used once, more than once, or not at all. You may 

need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is 

worth one point. 
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Explanation/Reference: 
 

 
 QUESTION 14  

 
Note: This question is part of a series of questions that present the same scenario. Each question in 

the series contains a unique solution that might meet the stated goals. Some question sets might 

have more than one correct solution, while others might not have a correct solution. After you answer 

a question in this section, you will NOT be able to return to it. As a result, these questions will not 

appear in the review screen. Your company has a Microsoft 365 subscription that uses an Azure Active 

Directory (Azure AD) tenant named contoso.com. You need to prevent guest users in the tenant from 

using cameras during Microsoft Teams meetings. Solution: From Microsoft Teams admin center, you 

modify the Guest access settings. Does this meet the goal? 

A. Yes 

B. No 
 
 

 

 Correct Answer: A  

 
 

Explanation/Reference: 
 
Explanation: Guest access in Teams allows people outside you organization to access teams and 

channels. When you turn on Guest Access, you can turn on or off features guests users can or can't 

use. 

Reference:   https://docs.microsoft.com/en-us/microsoftteams/set-uo-guests 

 

 QUESTION 15  

 
You have an Active Directory user named Userl. 

You need to ensure that Userl can view the following reports: 

• Microsoft Teams user activity report 
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• Microsoft Teams device usage report 

The solution must limit the ability of Userl to make changes to Microsoft 365 services. 

Which role should you assign to Userl? 

A. Teams Service Administrator 

B. Reports reader 

C. Teams Communications Support Specialist 

D. Message Center reader 
 
 

 

 Correct Answer: B  

 
 

Explanation/Reference: 
 
Reference:   https://docs.microsoft.com/en-us/microsoftteams/teams-activity-reports 

 

 QUESTION 16  

 
You work as a Systems Administrator for your company. The company has a subscription to Microsoft 

365. All users in your company have a Microsoft 365 E3 license. You have been migrating users from 

Microsoft Skype for Business Online to Microsoft Teams over the last two months. Most users are now 

using Microsoft Teams. The coexistence mode is currently set to Islands. You plan to change the 

coexistence mode to Teams Only to force all users to use Microsoft Teams. You need to ensure that if 

any users have online meetings scheduled to use Skype for Business, the meetings are converted to 

use Microsoft Teams. Which of the following actions should you perform? 

A. Modify the default Meeting policy in the Microsoft Teams admin center. 

B. Run the Start-CsExMeetingMigration PowerShell cmdlet. 

C. Run the Set-CsTeamsUpgradeConfiguration PowerShell cmdlet. 

D. Run the Set-CsTeamsMeetingConfiguration PowerShell cmdlet. 
 
 

 

 Correct Answer: B  
 
 
 
 

 QUESTION 17  

 
HOTSPOT 

You have a Microsoft 365 subscription. You need to configure the following for all users: 

• Prevent the use of third-party apps in Microsoft Teams. 

• Configure the Microsoft Teams app navigation bar. 

The solution must minimize administrative effort. 

What should you do? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 
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Correct Answer: 

 
 
 
 
 

 

 

Explanation/Reference: 
 
Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-app-oermission-policies 

https://docs.microsoft.com/en-us/microsoftteams/teams-acm-setuo-oolicies 

 

 QUESTION 18  

 
You work as a Systems Administrator for your company. The company has a subscription to Microsoft 

365. The company has 1,000 users. All users in your company have a Microsoft 365 E3 license. 

Approximately 400 of the users currently use Microsoft Teams for collaboration. The other 600 users 

use Microsoft Skype for Business Online for collaboration. You plan to migrate all users to Microsoft 

Teams over the next three months. The coexistence mode is currently set to Islands. You need to 

ensure that company users do not miss chat messages sent by other company users. What should 

you do? 

A. Ensure that all users are signed in to either Microsoft Skype for Business or Microsoft Teams. 

B. Change the coexistence mode to Teams only 

C. Ensure that all users have both Microsoft Skype for Business and Microsoft Teams installed and 

are signed in to both applications 

D. Change the coexistence mode to Skype for Business with Teams collaboration. 
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 Correct Answer: C  
 
 
 
 

 QUESTION 19  

 
Note: This question is part of a series of questions that present the same scenario. Each question in 

the series contains a unique solution that might meet the stated goals. Some question sets might 

have more than one correct solution, while others might not have a correct solution. After you answer 

a question in this section, you will NOT be able to return to it. As a result, these questions will not 

appear in the review screen. Your company has a Microsoft 365 subscription. You need to prevent 

temporary employees from using the private chat feature in Microsoft Teams. Solution: You create an 

app permission policy and assign the policy to the users. Does this meet the goal? 

A. Yes 

B. No 
 
 

 

 Correct Answer: B  
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