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Correct Answer: 

 QUESTION 1  

 
DRAG DROP 

You are implementing cloud services. 

Match each scenario to its service. To answer, drag the appropriate scenario from the column on the 

left to its 

cloud service on the right. Each scenario may be used only once. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

 
 
 

 

 

 
Explanation/Reference: 

 
Reference: 

https://docs.microsoft.com/en-us/office365/enterprise/hybrid-cloud-overview 

 

 QUESTION 2  

 
HOTSPOT 

You plan to deploy the Report Message add-in to Microsoft Outlook. 

How can you deploy the add-in? For each of the following statements, select Yes if the statement is 

true. 

Otherwise, select No. 
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Correct Answer: 

NOTE: Each correct selection is worth one point. 

Hot Area: 

 
 
 
 
 

 

 
Explanation/Reference: 

 
Reference: 

https://docs.microsoft.com/en-us/office365/securitycompliance/enable-the-report-message-add-in 

 

 QUESTION 3  

 
DRAG DROP 

You are the Microsoft 365 administrator for a company. The company supports an aggressive rollout 

of 

features. 

You need to release features as soon as they are released. 

Which feature phase should you use for each development step? To answer, drag the appropriate 

feature 

phases to the correct development steps. Each feature phase may be used once, more than once, or 

not at all. 

You may need to drag the split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

 
 
 
 

 

 
 

 

 QUESTION 4  

 
HOTSPOT 

You are planning a Microsoft Azure AD solution for a company. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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 QUESTION 5  

 
This question requires that you evaluate the underlined text to determine if it is correct. 

You use Microsoft Intune for device management. You must determine how many devices run each 

operating 

system. 

You must launch Intune and navigate to the Mobile Apps blade. 

Select the correct answer if the underlined text does not make the statement correct. Select “No 

change is 

needed” if the underlined text makes the statement correct. 

 
A. Device configuration 

B. Device compliance 

C. No change is needed 

D. Devices 
 
 

 

 Correct Answer: D  

 
 

Explanation/Reference: 
 
Reference: 

https://docs.microsoft.com/en-us/intune/device-inventory 

 

 QUESTION 6  

 
DRAG DROP 

A company uses Microsoft 365. 

A manager wants to increase the efficiency of team members. 

You need to identify the tools that can help improve team effectiveness. 

Which tool should you identify for each requirement? To answer, drag the appropriate tools to the 

Correct Answer: 
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Correct Answer: 

correct 

requirements. Each tool may be used once, more than once, or not at all. You may need to drag the 

split bar 

between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

 
 
 

 

 

 
Explanation/Reference: 

 

Reference: 

https://docs.microsoft.com/en-us/workplace-analytics/use/explore-metrics-meetings-overview 

 

 QUESTION 7  

 
DRAG DROP 

Your company uses Microsoft 365 with a business support plan. 

You need to identify Service Level Agreements (SLAs) from Microsoft for the support plan. 

What response can you expect for each event type? To answer, drag the appropriate responses to the 

correct 

event types. Each response may be used once, more than once, or not at all. You may need to drag 

the split 

bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

 
 
 

 

 
 

Explanation/Reference: 
 

Reference: 

https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service- 

description/support 

 

 QUESTION 8  

 
A company has an Exchange Server environment. The company plans to migrate to the cloud. 

You need to recommend a cloud model that meets the following requirements: 

Upgrade the existing email environment 

Minimize server and application maintenance 

Which model should you recommend? 

A. Platform as a service (PaaS) 

B. Windows as a service (WaaS) 

C. Software as a service (SaaS) 

D. Infrastructure as a service (IaaS) 
 
 

 

 Correct Answer: C  
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Explanation/Reference: 

Reference: 
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https://www.cmswire.com/cms/information-management/cloud-service-models-iaas-saas-paas-how- 

microsoftoffice-365-azure-fit-in-021672.php 

 

 QUESTION 9  

 
You need to ensure that the process by which users sign in to Microsoft 365 confirms the identity of 

the user. 

Which feature should you use? 

A. mobile application management (MAM) 

B. Advanced Threat Protection (ATP) 

C. Multi-Factor Authentication (MFA) 

D. data loss prevention (DLP) policies 
 
 

 

 Correct Answer: C  

 
 

Explanation/Reference: 
 
Explanation: 

Multi-Factor Authentication (MFA) is a two-step identity verification system that can be used to 

authenticate 

users. 

Reference: 

https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-mfa-howitworks 

 

 QUESTION 10  

 
A company plans to migrate to Microsoft 365. 

Firstline employees need to be able to collaborate by using Microsoft Yammer, SharePoint Online, and 

Teams. 

You must minimize costs. 

Which subscription type should you use? 

 

A. E3 

B. ProPlus 

C. F3 

D. Personal 
 
 

 

 Correct Answer: C  
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Reference: 
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https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service- 

description/office365-plan-options 

https://www.microsoft.com/en-us/microsoft-365/enterprise/f3?activetab=pivot:overviewtab 

 

 QUESTION 11  

 
HOTSPOT 

A company has Microsoft Surface devices that run Windows 10. The company plans to deploy devices 

by 

using Windows AutoPilot. 

You need to import a CSV file to ensure that the devices are ready for deployment. 

In the Microsoft 365 Device Management portal, which two blades should you use? To answer, select 

the 

appropriate options in the dialog box in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Explanation/Reference: 

Reference: 

https://docs.microsoft.com/en-us/intune/enrollment-autopilot 
 
 

 QUESTION 12  

 
HOTSPOT 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Correct Answer: 
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 QUESTION 13  

 
Your company is evaluating the differences between deployments of Office 365 ProPlus and Office 

2016. 

You need to determine the installation features of each deployment. 

Which installation feature is unique to Office 365 ProPlus? 

A. Installation can be completed by using Click-to-Run 

B. Installation can be completed by using System Center Configuration Manager. 

C. Installation is available in both 32-bit and 64-bit versions. 

D. Installation is on the user’s local computer. 
 
 

 

 Correct Answer: A  
 
 
 
 

 QUESTION 14  

 
DRAG DROP 

A company uses Microsoft 365. 

The company has the following requirements: 

Team 1 users need to use web-based email and calendaring. 

Team 2 users need to use email and calendaring. They also need to hold telephone calls with clients 

and 

host online meetings. 

Team 3 users need access to tools that provide task and shift management 

Licensing costs need to be minimized. 

Match each license to the appropriate users. To answer, drag the appropriate license from the column 

on the 

left to its appropriate user on the right. Each license may be used once, more than once, or not at all. 

NOTE: Each correct match is worth one point. 

Select and Place: 

Correct Answer: 
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Correct Answer: 

 
 
 

 

 

 

Explanation/Reference: 
 
Reference: 

https://www.microsoft.com/en-us/microsoft-365/enterprise/office-365-f3?activetab=pivot:overviewtab 

https://www.microsoft.com/en-us/microsoft-365/enterprise/e5?activetab=pivot:overviewtab 

 

 QUESTION 15  

 
A company deploys Exchange Online and SharePoint Online. 

You must audit and assessment reports for the Microsoft 365 cloud services that the company uses. 

You need to provide the required documents. 

Which Microsoft site should you use to obtain this information? 

A. Compliance Manager 

B. Service Trust Portal 

C. Office 365 Security and Compliance Center 

D. Azure portal 
 
 

 

 Correct Answer: B  
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Explanation/Reference: 
 

Reference: 

https://servicetrust.microsoft.com/ViewPage/TrustDocumentsV3?docTab=7f51cb60-3d6c-11e9- 

b2af7bb9f5d2d913_FAQ_and_White_Papers 

 

 QUESTION 16  

 
A company has offices in multiple regions. The company has a Microsoft 365 subscription. 

The company is developing a line-of-business (LOB) app. The app must meet the following 

requirements. 

Ensure availability regardless of an employee’s location. 

Track the devices on which the app is installed by using Microsoft cloud services. 

Minimize costs. 

What should you do? 

A. Copy the app to Microsoft OneDrive. Allow employees to download and install the app from One 

Drive. 

B. Deploy the app to all devices by using Microsoft Intune. 

C. Copy the app to local servers. Allow employees to download and install the app from the servers. 

D. Deploy the app to all devices by using group policy 
 
 

 

 Correct Answer: B  

 
 

Explanation/Reference: 
 

Reference: 

https://docs.microsoft.com/en-us/mem/intune/apps/apps-windows-10-app-deploy 

https://docs.microsoft.com/en-us/mem/intune/apps/apps-monitor 
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