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 QUESTION 1  

 
Northern Trail Outfitters is noticing a gradual decline in the percentage of conversions per emails sent 

in their 

digital marketing campaign. A new initiative is being adopted to reverse the trend 

What action should be taken to increase subscriber engagement? 

Choose 2 answers 
 

A. Increase volume of emails to a wider audience. 

B. Increase the use of dynamic content in emails. 

C. Adopt a Cart Abandonment Email Campaign. 

D. Introduce more identity verification steps in check out process. 
 

 

 

 Correct Answer: B,C  

 

 
 

 QUESTION 2  

 
NTO has scenario of a journey for "post-purchasing communication": which re-entry setting is 

correct? 

A. no reentry 

B. reentry anytime 

C. reentry only after exiting 

D. reentry after time 
 

 

 

 Correct Answer: B  

 

 
 

 QUESTION 3  

 
A customer team wants to retarget subscribers who click on links of key items promoted across email 

campaigns. The customer has indicated the following: 

* Emails will be built using a custom dynamic template for these messages. 

* Links will vary over time and across campaigns. 

* Click activity will be cross-referenced with subscribers' regional markets on a master subscriber data 

extension. 

* Retargeting messages will dynamically populate content based on regional market. 

In order for this solution to be viable, which skill set does the customer team need to possess? 

A. AMPscript 

B. SSJS 

C. SQL 

D. HTML 
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 Correct Answer: A  

 

 
 
 QUESTION 4  

 
Northern Trail Outfitters (NTO) has a requirement to create a distinction between marketing and 

transactional 

emails in terms of From Name and IP Address for reputation purposes. 

Which two actions should NTO take to create Send Classifications? Choose 2 answers 

A. Define a Sender Profile 

B. Define a Subscriber-specific From Name 

C. Define custom Reply Mail Management 

D. Define a Delivery Profile 
 

 

 

 Correct Answer: A,D  

 

 
 
 QUESTION 5  

 
A consulting has a data extension that contains all current product information. The customer wants 

to refresh data each morning by importing a CSV containing today’s product catalog. The product 

catalog is never the same; products can be added and removed. Which import type should be used? 

A. Overwrite 

B. Add Only 

C. Add/Update 

D. Update Only 
 

 

 

 Correct Answer: C  

 

 
 

 QUESTION 6  

 
Customer Event: 

* gather data through a tablet-based webform as part of a raffle into a data extension. 

* Winner is randomly selected. 

* After the event, an email should be sent to the participants to gather opt ins for marketing emails. 

Define 2 things necessary: 

A. data extension with opt in status 

B. Send email activity which contains a link to subscription center 

C. WebCollect 

D. SmartCapture 

https://dumpstech.com/marketing-cloud-consultant-practice-exam-questions-pdf/
https://dumpstech.com/marketing-cloud-consultant-practice-exam-questions-pdf/


https://dumpstech.com/marketing-cloud-consultant-practice-exam-questions-pdf/ 

Download the DumpsTech.com Practice Exam Questions PDF 

https://dumpstech.com/marketing-cloud-consultant-practice-exam-questions-pdf/ 

 

 Correct Answer: B,D  

 

 
 
 QUESTION 7  

 
A customer is collecting data from a Smart Capture form that stores submissions in a data extension. 

The 

customer wants an email sent to the marketing manager each morning that contains the previous 

day's 

submissions as a CSV attachment. Assuming that the customer has the attachments feature enabled. 

Which automation workflow will accomplish this? 

 

A. Triggered Automation: Data Extract > SQL Query > Transfer File > Send Email 

B. Scheduled Automation: Data Extract > SQL Query > Transfer File > Send Email 

C. Triggered Automation: SQL Query > Data Extract > Transfer File > Send Email 

D. Scheduled Automation: SQL Query > Data Extract > Transfer File > Send Email 
 

 

 

 Correct Answer: D  

 

 
 
 QUESTION 8  

 
How do you use data designer to link the web analytics data to your subscriber data? 

 

 

 
 Correct Answer: Use a marketing cloud data extension  

 

 
 

 QUESTION 9  

 
The Northern Trail Outfitters’ (NTO) marketing team is launching a new email campaign. NTO’s Email 

Specialist wants to perform quality assurance checks on the email prior to send using the Send 

Preview 

functionality. 

Which three items does Preview and Test check for in an email message? Choose 3 answers 

A. Correct syntax is used on any AMPscript in the email’s code. 

B. Personalization strings map to attributes or data extension fields. 

C. Grammar and spelling in the email text is correct. 

D. Each content block specified in a dynamic content rule exists. 

E. Words or phrases used may trigger spam filters. 

https://dumpstech.com/marketing-cloud-consultant-practice-exam-questions-pdf/
https://dumpstech.com/marketing-cloud-consultant-practice-exam-questions-pdf/


https://dumpstech.com/marketing-cloud-consultant-practice-exam-questions-pdf/ 

Download the DumpsTech.com Practice Exam Questions PDF 

https://dumpstech.com/marketing-cloud-consultant-practice-exam-questions-pdf/ 

 

 Correct Answer: A,B,D  

 

 
 
 QUESTION 10  

 
A pharmaceutical company is hosting a monthly event and will be sending an invitation to new local 

contacts. 

The customer would like to automatically update a data extension to determine who will be attending. 

*The data extension will hold each contact’s response as well as the time stamp of the click. 

*The contact will receive an email two days after the click event. 

*Both emails should be sent via Journey Builder. 

What is the optimal solution to record the click activity prior to sending the second email? 

A. Use a landing page to record the click and trigger an email. 

B. Leverage the Decision Split and create a Custom Activity. 

C. Leverage the Engagement Split and the Update Contact Activity. 

D. Use a landing page to record the click in the data extension. 
 

 

 

 Correct Answer: A  

 

 
 
 QUESTION 11  

 
Northern Trail Outfitters assigns a 15-digit integer as their Order ID which will be used as the primary 

key of a 

data extension. The import file contains leading zeros, but they will NOT be included in the final 

values. 

Which data type should they use for the Order ID field? 

A. Number 

B. Text (15) 

C. Decimal (15,0) 

D. Decimal (15,2) 
 

 

 

 Correct Answer: C  

 

 
Explanation/Reference: 

The order ID field is conducive because it places all of the items that the customers want under one 

order. You 

can imagine how problematic it would be if the rules would be set in different areas. It will be harder 

for the 

company to track the orders of each customer. 

This may lead to people receiving items that they did not order or not getting any of the things that 
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they have 

ordered at all. The order ID field will make everything more organized and correct. The fewer 

mistakes that 

the company makes in processing orders, the happier the customers will be with their shopping 

experience. 

 

 
 QUESTION 12  

 
Northern Trail Outfitters (NTO) is running a campaign for a brand new type of footwear inside Journey 

Builder. The entry event: Prevents contacts from entering the journey if "shoes" is not selected in 

their 

preferences. 

Is based on a data extension which has Email Address as Primary Key. 

A few weeks after launching the campaign, NTO's data analyst noticed a reduced email volume and 

that some 

contacts inside the data extension updated their preferences after the launch of the campaign. Even 

with 

the entry event being triggered every day, those contacts are not receiving the welcome emails. 

What could be the reason? 

A. The preference center is too precise. 

B. Their account has deliverability issues. 

C. The contact fell below the High Water Mark. 

D. The entry event is triggered too often. 
 

 

 

 Correct Answer: C  

 

 
 

 QUESTION 13  

 
How do I set up an individual who manages Marketing Cloud operations across channels, mobile, and 

social? Choose two. 

A. Marketing Channel Manager Role 

B. Regional or Local Administrator Role 

C. Marketing Cloud Administrator Role 

D. Email marketing manager role 
 

 

 

 Correct Answer: A,C  

 

 
 
 QUESTION 14  

 
To fuel their expansion, Northern Trail Outfitters (NTO) recently acquired Eagle Outfitters (EO). There 
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is currently a 30 percent overlap between the guests of each brand and they will be pursuing cross- 

marketing opportunities. It was recommended that their Marketing Cloud account now include a 

separate business unit 

for EO and the company secure a new sender authentication package for EO using the private domain 

e-EO.com. 

Select the statement that correctly describes the implication of this recommendation. 

Choose 2 answers 

 

A. The IP address included in the sender authentication package will have the same reputation as the 

ones being used for NTO. 

B. The EO business unit can also have the NTO authentication package applied simultaneously for 

cross-marketing emails. 

C. The private domain, e-EO.com, will be used for all link wrapping, image URLs, and landing page 

URLs. 

D. The e-EO.com domain will act as the from address for the emails and authenticate using SPF, 

SenderlD, and DKIM authentication. 

E. The email headers for EO will still reflect the private domain for NTO since that is the parent 

company. 

 

 

 Correct Answer: C,D  

 

 
 
 QUESTION 15  

 
A customer is interested in designing a solution to ensure that subscribers only receive categories of 

emails that they want to receive. The built-in subscription center will be used as part of the solution. 

Which feature should be utilised to make this happen? 

A. Publication Lists 

B. Subscriber Keys 

C. Profile Center 

D. Send Logging 
 

 

 

 Correct Answer: A  
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