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NEW QUESTION 1 

- (Exam Topic 1) 

What is the capability of schema Builder? Choose 2 Answers 

A. Showing selected objects on the page. 

B. Editing custom settings 

C. Viewing page layout in a new window 

D. Creating a new record type 

Answer: AC 

NEW QUESTION 2 

- (Exam Topic 1) 

Universal Container needs to add an additional recipient to a workflow email alert that is fired from the 

case object. What type of field could be added to the case object to allow the additional desired 

recipient on the email alert? Choose 2 Answers 

A. Formula field 

B. Email Field 

C. Text Field 

D. Lookup field 

Answer: BC 

NEW QUESTION 3 

- (Exam Topic 1) 

Which rule can be configured for the Opportunity object? Choose 2 answers 

A. Escalation Rule 

B. Workflow Rule 

C. Validation Rule 

D. Assignment Rule 
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Answer: BC 

NEW QUESTION 4 

- (Exam Topic 1) 

What is recommended to refresh a full sandbox? 

A. After a UAT sign-off 

B. Whenever a new production user is added. 

C. After a major production release. 

D. Within 3 hours of when it is needed. 

Answer: C 

NEW QUESTION 5 

- (Exam Topic 1) 

Which type of relationship can be defined with external objects? Choose 2 Answers 

A. Cross Organizational Look-up 

B. External Look-Up 

C. External Master-Detail 

D. Indirect Look-Up 

Answer: BD 

NEW QUESTION 6 

- (Exam Topic 1) 

A Customer Support Manager at Universal Containers would like to implement call scripting for their 

caller agents. What automation tool can be used to accomplish this? 

A. Workflow 

B. Lightning Process Builder 

C. Visual Workflow 

D. Lightning Connect 
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Answer: C 

NEW QUESTION 7 

- (Exam Topic 1) 

Universal Containers provide access to Salesforce for their sales, service and marketing teams. 

Management wants to ensure that when user login, their home tab provides access to links and 

documentation that are specifically relevant to their job function. How can this requirement be met? 

A. Create separate home page custom components and layouts; assign to user by role. 

B. Expose specific elements within a home page custom component determined by profile. 

C. Create separate home page custom components and layouts; assign to user by profile. 

D. Expose specific elements within a home page custom component determined by role. 

Answer: C 

NEW QUESTION 8 

- (Exam Topic 1) 

What the true statement is in regards to converting a tabular, summary, or matrix report to a joined 

report? Choose 3 answers 

A. Joined report blocks are formatted as matrix reports. 

B. Bucket fields are not supported in joined reports. 

C. Cross filters are not supported in joined reports 

D. The rows to display filter is not supported in Joined reports 

E. Report formula fields are nor supported in Joined reports 

Answer: BCD 

NEW QUESTION 9 

- (Exam Topic 1) 

Universal Containers would like to embed a chart of all related Opportunities, by stage, on the Account 

detail page. Which type of report should the App Builder create to add to the Account page layout? 

 

A. A summary report on the Opportunity object. 
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B. A summary report on the Account object. 

C. A tabular report on the Account object. 

D. A tabular report on the Opportunity object. 

Answer: A 

NEW QUESTION 10 

- (Exam Topic 1) 

Universal Containers is setting up salesforce for the first time. Management wants the sales and 

marketing teams to have different navigation names in the salesforce1 mobile app. Which option is 

available to an app builder to satisfy the requirement? 

A. Create sales and marketing profiles to ensure read access to different objects 

B. Create roles for sales and marketing and assign a custom homepage layout for each role. 

C. Create mobile navigation menus for both the sales and marketing profiles. 

D. Create public groups for sales and marketing and create mobile navigation menus for each 

group. 

Answer: A 
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